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06 yrrepxcaennn [opsika nogadn

¥ PACCMOTPEHHS XKANOG Ha pelenus

1 geictBus (6e3feiicTrre) aqMURHCTPALMH
ropogna Tynsl, ee oTpacneBbiX (QyHKIHOHANBHBIX)
H TePPUTOPHANBHEIX OPTaHOB, N0BEJOMCTBEHHAIX
WM Oprasu3auiil, X JODKHOCTHBIX JIHL,
MYHRIMITATBHEIX CITYMAIX

B cooreerctBum co crarteeit 11.2 depepansvoro 3sakoxa or 27.07.2010
Ne210-03 «O6  opraHusanuy — [pefoCTaBieHHs  TOCYJApCTBEHHBIX W
MyHHUHNANBHBIX yernyr», locranosneHueMm IlpaButensersa PO or 16.08.2012
Ne 840 «O nopspxe nojadM M pPAcCMOTPeHHA xanol Ha peleHus U AelCTBHA
(GeameiicTBue) (emepanbHBIX OpraHOB  HCIONHUTENBHOM BmACTHM ¥ WX
NOMKHOCTHBIX JUL, (e/iepanbHEIX TOCY/JAPCTBEHHBIX CIYXKAIUX, AOJIKHOCTHEIX
JHI{ TOCYHapCTBEHHBIX BHeGIOMmeTHbIX (QoHmoB Poccuiickoit Qepepauuuy», Ha
OCHOBaHMHM YCTaBa MYHMIHMIIAJIEHOro 00pa3oBaHds ropoX Tyna aaMHHHCTpauus
ropona Tynst HIOCTAHOBJIAET:

1. V1BepauTh ITOpAOOK Moxauyl W PaCCMOTPEHHs Kanod Ha pellle’us 1
nefictous  (BesmeiicTBue) agMHHHCTpauuM ropoja Tymel, ee OTpPacieBbIX
{pYHKUMOHANBHEIX) M TEPPHUTOPHANBHEIX OPraHoB, TNOJBEAOMCTBEHHEIX MM
Oprasu3anui, HX JOJHDKHOCTHBIX KL, MyHULMIIANBHBIX CIyXaUnX (IPUIoKeHHE).

2. OrpacneBeM ((DYHKUMOHANBHBIM) W TEPPHTOPHANLHBEIM OpraHam
agMHHUCTpaUMy Tropoja TYyNE, NOABEIOMCTBEHHBEIM HM  OpPraHHM3auuaM,
TIPEROCTABISIONIAM MYHHLMITATBHEIE YCIYTH, OBecHednTs NPHeM U pacCMOTPEHHE
wano6 B cooTsercTBHH ¢ [lopsiAkoM,  YTBEPKAEHHBIM  HACTOAIUMM
TlocTanornennem.

3. Ony6nukopaTh HaCTOsIIEe IIOCTAHOBJIEHHE Ha OQULUMATbHOM cajire
MYHHUUNaNbHOro o6pasoBanus ropox Tyna (http:www.npacity.tula.ru) B cetn
WHTepHeT ¥ pa3MecTUTh Ha OGULHAARHOM caiite agMURHCTpayy ropona Tyms! B
cetu Muteprer.
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TIpnioMcHKE K TTOCTAHOBIEHHIO
aaMUHUCT a?‘lm ropona Tynbl
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Hopsnok

TIOAAYH M PACCMOTPEHHS XKao6 Ha pewleHus 1 aeitctaus (6e3nelicraue)
aIMHHICTPanM ropoaa Tyisl, ee otpacnessixX (GYHKIHOHANBHEIX) H
TEPPUTOPHATIBHBIX OPTaHOB, NOABEAOMCTBEHHBIX UM OpTaHH3aLMi, HX
JIOMKHOCTHBIX JIKL, MYHHIMMATbHBIX CITYXKalluX

1. Hacrosuit [Topanoxk onpenenser Npoueaypy NOAadu W pacCMOTPEHHS
xano6 Ha HapylleHue INOpsAKa IpeoCTaBledus MYHHLMITAALHBIX YCAYT,
BEIpa3MBIleecs B HENpaBOMEPHBIX PEIICHHAX H ACHCTBHAX (6e3netictrim)
aAMUHHCTpaUMu Toposa Tyasl, ee orpaciesblx (QyHKUHOHATBHBIX) H
TepPPUTOPUANBHLIX ~ OPraHOB, [IOJBEIOMCTBEHHBIX WM  OpraHusauMi, mnx
NOIDKHOCTHBIX  JIML, MYHHUMMNAJbHLIX CRYXaIMX, TIpH MPEAOCTaBIeHHH
MYyHHLMNAIBHBIX YOIy (Hanee - xanodsr).

TejicTBHe HacTosWEro TlopsaKa paclpoCcTpaHAETCA Ha XKalloOkl, 1IOAaHHbIE
¢ cobmonenuem TpeboBanui DenepaibHOTO 3aKoHa OT 27 Hions 2010 ropa
Ne210-03 «0O6  opraHuzauMM  NpPefOCTABAECHHUS  TOCYAZPCTBEHHBIX U
MYHRLMANbHBIX YCIyD».

2. Janoba ropaercs B aAMHHMCTpauMio ropoaa Tynel, ee OTpacieBoH
(pyHKUMOHANBHEIR) HIM TeppHTOPMaNbHBIA  OpraH, TNIOJBEIOMCTBEHHYIO KM
OpraHK3alMIo, [Pe/IoCTABIAIONLYI0 MYHHUMIANBHYIO yciyry (fanee - Opram,
PeNOCTABISIOWKA MyHULIATIANBHYIO YCIYTY), B IUChMEHHOH GOpMe, B TOM 4Hcie
TipH JMYHOM NIPHEME 3asABHTENS, UK B 3IEKTPOHHOM BHAC.

3. XKano6a A0MKHA CONEPKATD!

a) HauMEHOBaHHEe OpraHa, NpPEJOCTaBIAWOIEro MYHULMMATbHYIO YCAYTY,
JOJDKHOCTHOTO JIMIa Oprada, IpefoCTap/sIoIero MyHMIUIANBHYIO YCIyry, 160
MYHHILMNAJBHOTO CIIyKaniero, pelleHus M Aeficteua (GespeficTame) KOTOPHIX
ofKanyroTes;

6) daMuInio, UMA, 0T4eCTBO {(APH HATMYUM), CBEACHUA O MECTe XHUTLIbCTBA
3a9BUTENN - (GU3MYECKOro jguua 1ubo HaHMEHOBAaHME, CBEAEHHA O MecTe
HAXOXOEHUA 3aiBHTENS - IOPHOMYECKOTO JMI@, a Talkoke Homep (HoMepa)
KOHTaKTHOro Tejedona, agpec (ampeca) 3/1eKTPOHHOH MOYTH (MPH HANUYMM) U
HOYTOBbIA aapec, RO KOTOPHIM OMKEH OBITH HapaBJIeH OTBET 3a5BHTENIO;

B) CBeZleHHUs 06 ofxanyeMpIxX peleHuax U neiictBusx (GespeifcTBuy) opraua,

NPENOCTaBIAINIEr0 MYyHHLUHUNANBHYIO YCAYry, €ro AO/OKHOCTHOro ivua 6o
MYHHIHITAJIEHOTO CYKAanlero;

T') JOBOJbI, HA OCHOBaHWH KOTODPHIX 3aABUTENb HE COTIIACEH C PEUICHHAMH K
nedcTuAMK  (GespeHcrBMeM) OpraHa, NpeAoCTaBJISIOWIEr0 MYHHUMOANLHYIO
YCIYTY, €ro AOMKHOCTHOTO JHLA MO0 MYBUIMIANBHOTO CIyXaiero. 3assureneM
MOTYT OBITh TipeACTaBNieHb! NOKYMEHTH!, NOATBEPXAAIOWINE JOBOABI 3agBUTEI,
100 UX KORUHK.

4. B cmyuae ecu xano6a nopaeTcs Yepes NPeACTABUTENS 3asBUTENS, TAKOKE
NPEACTaBAeTcs JOKYMEHT, NOATBEPXKIAIOMMHA TOTHOMOUMS Ha OCYILECTBICHUE
OCHCTBMH OT HMMEHH 3asBUTeNsd. B kavyecTBe MOKYMEHTd, NMOATBEPXKAAIONIErO
MOJHOMOYMSA Ha OCYLUECTBIEHHE HeHCTBMH OT MMEHH 3asBUTENs, MOXer OBITh
TPECTABICHA;

a) odopmieHHas B COOTBETCTBHM ¢ 3aKOHOAATENLCTBOM Poccuiickoit
Penepauun AOBEPEHHOCTE (MUK GU3NIECKHX ML),

6) odopMiesHass B COOTBETCTBMM C 3aKOHOJATENBCTBOM Poccuiickol
Depepayyi TOBEPEHHOCTh, 3ABEPEHHAs TEYATHIO 3afABHTENA M MOANUCAHHASA
PYKOBORHTENEM 3aSBATENSR WU YUOTHOMOYEHHBIM ITHM DPYKOBOXHTENEM JIILIOM
(nma ropUAKYECKMK JIHIL);

B) KONHMs pellleHus O HasHaueHHM wund o6 um3bpanuu suGo npukasa o
HasHavyeHHH QU3HYECKOTro NI Ha JOKHOCTD, B COOTBETCTBMH ¢ KOTOPLIM TaKoe
¢dusnyeckoe nnuo oONafaeT NpaBOM ACHCTBOBATH OT WMEHM 3asBurens 0Oe3
JOBEPEHHOCTH.

5. Ipuwem xano® B nucLMeHHOH (opMe OCYWIECTBISETCS OpraHaMy,
TIPeROCTABNAIOIMMH  MYHUUMNANBHBIE YCIYTH, B MeCTe NpefoCTaBleHUs
MYHULMIAIRHOR ycuyTu (B MecTe, IAe 3asBuTesb OAaBal 3allpoc Ha MonyyeHue
MyHHLHMNATBHOH YCIYIH, HapylleHHe Mopsaka Kotopoit obkamyercs, nubo B
MECTe, A€ 3asABHTENEM MONYYeH pe3yIbTaT YKasaHHON MyHHLMITANEHOR yeuyrH).

Bpems mpuema jxano6 MOMKHO COBNAfaTh CO BPEMEHEM IMpeNOCTABIIEHUS
MYBHMLHMOANBHEIX YCIYT.

Xanoba B nucEMeHHOM GopMe MOXKET GBITE TaxKe HapapieHa 110 [o4Te.

B ciyyae nopaun xanofsl OpH JIMYHOM NPHEME 3aABUTEND TPEACTABIACT
HAOKYMEHT, YAOCTOBEPAIONIMI €ro JNUHOCTL B COOTBETCTBUH C 3aKOHONATEABCTBOM
Poccuiickoit ®enepauun.

6. B snexTpoHHOM BHAe xanoba MOXET OHITh NojaHa 3asBUTENEM
MOCPELCTBOM:

a) obHUMaNEHOrO caiTa OpraHa, NpPEROCTABIAIOILETO MYyHHIHNANLHYIO
YCIyTy, B MHQOPMALHOHHO-TENEKOMMYHHUKALMOHHOR cet «MHTepre™;

6) denmepansHOll rocynapcrBeHHOH MHOOPMAUMOHHOM cucTeMBl «EIMHBIR
MOPTaN NOCY/IAPCTBEHHBIX U MyHMUMNANBHEIX YCIyT (QyHKuuit)» (qanee - Eaudsii
nopTan).



7. Tlpu moaaye xanoGbl B 3NMEKTPOHHOM BYIIle AOKYMEHTHI, yKasaHHBIE B
nydkre 4 Hacrosmero Ilopsuka, MoOryT OBITE mMpefcTaBieHL B Qopme
3MEKTPOHHBIX JOKYMEHTOB, IOANHCAHHEIX 31eKTPOHHOM MOANHCHIO, BUA KOTOPOH
NpelycMOTpeH  3aKoHOxaTensCcTsoM  Pocemiicxolt  Denepauyyt, OpH  3TOM
KOKYMEHT, YAOCTOBEPAIOINHI THIHOCTD 3asBUTEN, HE TpeByeTcs.

8. XKanoba  paccmaTpuBaercs OpraHoM, TPEAOCTABNSIOLAM
MYHULMIATEHYIO YCyTy, NOPSOOK NpeXOCTaBIEeHHs KoTopoll Obin HapylleH
BCIEACTBHE pelIeHHH W neficTBuii (De3melCTBHA) OpraHa, NpeJOCTABNSIOILETO
MYHHIMNANEHYIO YCOYLy, €ro JOMXHOCTHOTO fHua JH60 MYyHHUMITATBHBIX
cnyxampx. B cnydae ecmd oOXanyloTcs pelleHHS pYKOBOIHMTeNs OpraHa,
TIPeJOCTARMAIONEr0 MyHUIMNANBHYIO YCIyTy, XKaroba ofaeTcs B BRINECTOSINUI
opran (B mopsoxe IOAYWHEHHOCTH) MW paccMaTpUBaeTcd HM B TOPS/Ke,
Hpe,tIyCMOTpeHHOM HacTosuM ITopsikoM,

Tlpn  orcyTcTBMM  BhINECTOfmero  opraHa  xanoba  momaercs
HEMOCPENCTBEHHO PYKOBOMMTENIO OPraya, HPefOCTABIAIOMEr0 MYHUIMNAILHYIO
YCIIYTY, ¥ PacCMaTpPUBAETCH UM B COOTBETCTBHY ¢ HacTosuM ITopsaxom.

9. B cnyuae ecnut xanoba mojana 3asBUTENEM B OPraH, B KOMNETEHIHIO
KOTOPOIO HE€ BXOJUT NpPHHATHE peweHus 1o Xkanofe B COOTBETCTBHH C
TpeboBanuaMu myHkTa 8 nactosmero [lopsjka, B Tedenne 3 pabovux aneil co QHA

¥ ee perncTpanuy yKa3aHHBIA OPTaH HATpaBiseT Kanoby B yNoNHOMOYEHHEIH Ha ee
- 'paccMOTpeHMe OpraH W B MUCHMEHHOM (opMe HHQOPMHUpYET 3asBUTENS O
’_: IepeHanpasIeHuy Xanobel.

Ilpu 3ToM CpOK paccMOTPEHHS *anobbl MCHUCASETCS CO HA PErucTpanuu

KAOBE! B YITONHOMOYEHHOM Ha €€ PACCMOTPEHUE OpraHe.

v

10. XKanoba MOXET 6BITH NoflaHa 3asBUTENIEM yepes
MHOTOGYHKI{MOHANBHBIE ~ [EHTP  NpefOCTaBNeHMs  rOCYAapCTBEHHBIX M
MYyHHLUMOANBHBIX yeOyr (mamee - MHOTOQYHKUWOHAanbHBIH uentp). [lpd

TIOCTYTUIEHHY WAT0Obl MHOrodYHKIMOHANBLHEIA HEHTp ofecnieunBaer ee nepenaqy
B YIOJHOMOYEHHBI Ha ee pacCMOTPEHHE OpraH B TIOPAXKE M CPOKH, KOTODhIE
YCT2HOBJIGHB! COTJIAIIEHHEM O B3aMMOJEHCTBHH MeXIY MHOTO(YHKIIMOHANEHBIM
UEHTPOM ¥ OPraHOM, NpPEeNOCTABNSIOWMM MYHMIMIIAUIBHYIO ycuyry (mamee -
cornanieHue o B3aHMOZEHCTBUM), HO He ro3jHee cilefyroumero pafouero mHs co
JHA NOCTYTUIEHHA HAIOGEL.

Xanoba Ha HapyluleHWe NMOPAAKA NPENOCTaBAEHHS MYHHIKIIANLHOM yCayry
MHOTOQYHKIHOHAJILHEIM ~ LEHTPOM  pacCMaTpHBAeTcss B COOTBETCTBUH €
nacrosumyM IlopagxoM opraHoM, NpPEROCTABARIONUMM MYHHUHNANLHYIO YCIYTY,
3AKTIOYUBIUINM COTTALIEHHE O B3aUMOJEHCTBHU,

TIpr 3ToM CpOX PAacCMOTPEHHS kanobbl HCUMCIAETCS CO JHSA PErucTpanuu
Kannobkl B YIIOJIHOMOYEHHOM Ha €€ PACCMOTpeHHe OpraHe.
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11, 3asgBuTens MOXeT 06paTUTLCA ¢ xanoboH, B TOM YHCle B CHAELYONIUX
cny4asx:

a) HapyueHHe cpoxa PErvcTpaluy 3ampoca 3asBHTENS O NPENOCTABICHHH
MYHUIMDANEHOR yCnyry;

6) HapylIeHKHe CpoKa NIPEAOCTaBAeHIS MYHHLIIAIBHON YCITyTry;

B)  TpeGoBaHME  TIpCACTABNEHMS  3asABUTeNeM  JIOKYMEHTOB,  He
TpedyCMOTPEHHBIX HOPMAaTHBHBIMY NPaBOBBIMU axtamu Poccuiickolt Qenepatmu,
Tyneckoit  ofmacTd, MyHuIMnansHoro obpaszopanua ropox Tyma  mms
TPEAOCTABIEHHA MYHHIIHITANBHON YCIIYTH;

r) OTKa3 B IpyeMe JOKYMEHTOB, NPeJCTaBIeHHe Kompmx I‘Ipe.lIyCMOTpeHO
HOPMATUBHBIMU NPaBOBLIMA akTaMu Poccniickol denepanu, Tyneckoit obnacty,
MyHHLMNAIbHOTO — ofpasoBanus  ropod  Tyna  Ang  NpENOCTABIEHHS
MYHHUUTIANBHOH YCIIYTH;

1) 0TKa3 B NPeJOCTABIEHAY MYHHLIMIATLHOH YCIIYTy, eCld OCHOBAHUS OTKA3a
HE IPpeIyCMOTpPEHB! 3akoHodaTesnscTBoM Poccuiickolt Pepmepairy, Tynsckoit
o6nacTH, MyHHLIMOATEHOro 06pa3oBanns ropol Tyna;

€) TpeBoBaHue BHeCEHHs 3afABUTENEM NPH IIPEJOCTABIIEHUH MYyHMUMIIANBLHON
YCIyTH TU1aThl, HE TIPeAyCMOTPEHHOH HOPMATHUBHBIMH TPABOBBIMH AKTaMH
Poccuitckoit ®emepauun, Tynabckoi ofnacth, MyHHUHNANEHOro 006pa3soBaHMs
ropon Tyna;

K) OTKa3 OpraHa, NpPeJOCTABISIOMIEr0 MYHHUIMNANBHYIO YCHYTy, €ro
JOJDKHOCTHOTO JHLIA B NCIOPABNEHHM JOMYLIEHHBIX ONeYaToOX M ownbox B
BBIIAHHBEIX B PE3Y/BTATE LPENOCTABIEHUS MYHHLMIANBHOM YCNyrH NOKYMEHTax
aubo HapyuieHHe YCTAHOBNEHHOTO CPOKA TAKHMX HCIPaBIeHHM .,

12. B opraHax, npeaoCTaBIOIHX MYHULHNARBHEIE YCITYTH, ONpeLeNsIOTCS
YIIOJIHOMOYEHHBIE Ha DaccMOTpenMe xanob Jo/KHOCTHBIE JIMLA, KOTOpGIE
obecnieuuBaloT:

a) TpHEM M DPacCMOTpeHHe Kano6 B COOTBETCTBHM ¢ TpebOBaHHAMH
uactosero [lopsinxa;

6) HanpasneHye xano6 B yNONHOMOUEHHBIH Ha MX PACCMOTpPEHHE OpraH B
COOTBETCTBUH ¢ MIyHKTOM 9 HacTosAmero [Topanxa.

13. B cimyuae YCTaHOBIEHHS B XOAE WM IO PE3yJbTaTaM pPacCMOTPEHHS
%ano6el  TPU3HAKOB  COCTABA  aJMHHHCTPARTHBHOTO  IPAaBOHApYLIEHHS,
npeayeMoTpeHHoro crathell  5.63 Konmekca Poccuiickoit Pegepaunn 06 ‘
aJIMHHUCTPATHBHEIX TIPABOHAPYIIEHHAX, WY NPH3HAKOB COCTABA MPECTYIICHUS
IOIDKHOCTHOE NUIO, YIONHOMOYEHHOE Ha pPaccMOTpeHue Xano6, HAlpaBiseT
COOTBETCTBYIOLIME MaTepHAJIbl B OPraHs! IPOKyPaTyphL.

14. Oprassl, NpeoCTaBIIOMNe MyHUHUNIAIBHEIE YCITYTH, 00€CIeUHBAIOT:

a) oCHAIeHHe MECT npuema Xanob;

6) nnrdopMHpoBaH¥e 3adBUTeNeH O TNopsike o6XanoBamMA peureHuf u



neiicTBui (Ge3meifcTBIN) OpPraHoB, NPEROCTABIAIIMX MYHHLMIANLHEIE YCIYTH,
MX JOMKHOCTHEIX JMI JMO0 MYHHUHDAIBHBIX CHYXalIUX I1OCPEACTBOM
pasMellleHus ~ MH(OpMaLMM  Ha  CTEHAaX B MECTax  NPeIoCTaBIeHUs
TOCYapPCTBEHHBIX YCIYT, Ha UX 0QHMIMANBHBIX caiiTax, Ha EquHoM nopraie;

B) KOHCY/IBTHpOBAaHHE 3asBUTENeH O NOpPANKE OOXANOBaHMA pEUICHHH H
JeictBuit (Oe3nefcTBYA) OpraHoB, NPEAOCTABIIOIMX MYHHIMIANBHBIC YCIYTH,
UX OOJ/DKHOCTHBIX JIML NuG0 MYHHUMNAIBHBIX CHy)KallMX, B TOM 4YHCIE MO
TenepoHy, INEKTPOHHO ITOYTE, IPH JIHYHOM NIPHEME;

r) 3ak/mOo4eHHe COrJIAlleHM# O B3aUMOACHCTBHM B YaCTH OCYILECTBICHHA
MHOTO(YHKL{MOHAABHBIMK LIEHIPAMM NpueMa Xano® M BbIAYH 3aSABUTEILIM
PE3YIBTATOB PACCMOTPEHHS Kanob;

1) ¢opmupoBaHHe €XEKBapTANLHOM OTUETHOCTH. O NOAYYEHHBIX H
paccMOTPeHHEIX xamobax (B TOM 4YMCaIe O KONMYECTBE YROBJACTBOPEHHBIX U
HEYNOBJIETBOPEHHDIX 5kaiob).

15. X anoba, nocTynusuIas B yIOIHOMOUYEHHLIH Ha ee paCCMOTPEBME OPraH,
NOMNEXHT pPErdCTPAllid He NO3JHEe cheayroumero pabouero Aus co AHI ee
noctymnenus. JKanoba paccmarpuBaetcs B TeueHue 15 paGodux pueit co aus ee
perucTpauHH, eciu Gosnee KOPOTKHE CPOKM pAacCMOTpeHMs >anobp He
YCTaHOBIEHBI OPraHOM, YIIOJHOMOYEKHBIM Ha €€ PaCCMOTPEHHME.

B cnyuae oO)xanoBaHHd ~ OTKasa  OpraHa,  [PeoCTaBJArOIIero
MYHMIMIAIBHYIO YCIIYTY, €r0o AOJ/DKHOCTHOTO JIHU@ B IpHeMe NOKYMEHTOB y
3asBHTEN MO0 B UCIPABIEHHH KOTYILEHHBIX ONEYaTOK U OKOOK MNHK B Cirydae
o0XanoBaHMA  3aABHTENEM  HApyIUEHUsA  YCTAHOBIEHHOTO  CpoKa  TaKuX
ucripaBlenuit xanoba paccMaTpMBaeTCA B TeueHMe 5 pabouMX HHeH cO RHA ce
perucTpausm.

16. Tlo pe3ynbTaTaM paccMOTpeHMs xanobbl B COOTBETCIBMM C 4acThio 7
cratbn 112 @enepansnoro 3akoHa «00 oprasusalMd OpeROCTABIEHUS
roCyAapCTBEHHBIX M MYHHUMOAIEHBIX  YCAYD»  yNONHOMOYEHHBIA Ha ee
paccMOTpeHHE OPraH NPUHHMAET penlenue 06 yAOBReTBOpeHHH Xanobs! 6o 06

OTKa3e B ce yNOBNETBOPEHHH. YKa3aHHOE pelleHHe NMPUHUMAETCH B QOpMeE aKra

yHOJIHOMO‘{eHHOI‘O Ha ee pacCMOTPEHUE OpraHa.

flpu yZOBIETBOPEHHMH KATOOB YHDONHOMOYEHHBIH HAa €¢ PAacCMOTpeHHe
oprad TIpUHHBMaeT HcUuepneBAXOLINE MEPEHI N0 YCTPAHEHHIO BBIABJIEHHBIX
HapyIEHH#, B TOM YMCIE 1O BBIJAYE 3aABUTENIO PE3YNBTAaTa MyHULHNANBHOH
yCHyTH, He To3aHee 5 pabodux AHEH o AHA NPUHATHA PCUICHUA, €CIU HHOC He
YCTaHOBJIEHO 3aKOHOAATeNbCTBOM Poccuickon Pepepanun, Tyasckoi obnacTh,
MyHHOMNMansHoro ofpasopanus ropox Tyna.

17. Oteer no pesylbTaTaM pacCMOTPEHMA xajobbl HanpasnseTcs
3a4BUTENIO HE NO3AHEEC [HA, CIENYyIollero 3a JIHEM TIPpHHATHA pELICHUA, B
nuceMeHHoi dopme.

18. B oTBeTe o pe3ynbTaTaM paccMOTPEHHA KanoObl yKa3bIBaloTCs:

4) HaUMEHOBAaHME OpraHa, NPEeNOCTABJAIOUIEr0 MYHUUMNANBHYIO YCRYry,
PaccMOTpEBLIEro Xaioby, AOMKHOCTS, (aMHIUS, UMA, OTUECTBO (MPH HATHYUHM)
€r'0 JOIDKHOCTHOTO /412, IPUHABIIErO pelleHye 1o xanobe;

6) HoMep, para, MeCTO IPUHATHS pEUIeHHd, BKJIIOUAA CBEJEHMA O
HOMKHOCTHOM JHMie, pelieHue wuau OedcTBue (OesnmeificTBue) xoToporo
ofxanyercs;

B) paMHNUs, HMA, OTYECTBO (TIPH HAIKUYMH) WK HAWMEHOBAHME 3asBUTENS;

I') OCHOBAHHA JUIs NPMHATHA pPelueHus No Xkanobe;

[} IPUHATOE IO XXasio6e pellerue;

€) B caydae ecid xanoba npusHaHa OOOCHOBAHHOH - CPOKH YCTpaHEeRHA
BBIABJICHHBIX HapyIUeHMH, B TOM YHMCIe CPOK MNpefOCTaBJACHHA pe3ylbTara
MYHHLUIIANBLHOH YCIYTH;

XK) CBEACHUA O NopsiKe 00XKaNOBaHUs IIPHHATOrO 10 Xanobe peleHus.

19. OtBeT ™o pe3ynabTaTaM pacCMOTpPEHHa Kanobbl NOANHCHIBAaETCH

'YHOJIHOMO‘ICHHHM Ha pacCMOTPEHME XKanoowl HNOMXKHOCTHBRIM JIMIOM OpraHa,

HPEeROCTaBIIIOEr0 MyHULUNANBHbIE YCITYTH.

{lo skenaHMIO 3asBHTENT OTBET [0 pE3YIbTaTaM PacCMOTPEHHS KanoGbl
MOXeT OBITh IpPEJCTaBiCH HE NO3[Hee AHA, CICAYIOMIEro 3a AHEM NPHHATUA
pemieHus, B (OpMe 3EKTPOHHOIO ROKYMEHTA, NOAMMCAHHOTO 3NEKTPOHHOM
MOANMCHIO YIIOTHOMOYEHHOIO Ha PacCMOTPEHME KaNoObl JOJDKHOCTHOTO JIMLA K
(unM) yMONHOMOYEHHOrO Ha pacCMOTpeHHe XanoOBl OpraHa, BHA KOTODOf
YCTAHOBIIEH 3aKOHOAATENECTBOM Poccuiickoit enepariuu.

20. YnonHOMOYeHHBIH Ha pPaccMOTPEHME JKaJioOBI OpraH OTKa3biBaeT B
YIOBIETBOPEHHH XaNoObl B CHEAYIOIIUX Clyyasx:

a) HAIMYHE BCTYNMBIUETO B 3aKOHHYIO CUITY pellleHus cyza, ApGHTpaxHoro
cyja 1o xxanobe 0 TOM Xe PEAMETE H II0 TeM XE OCHOBAHMAM;

6) mozaaya >xanoGbl JNHMUOM, MOJHOMOYMA KOTOpOTO He ndznsepmneum B
nopsjxe, yCTaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuitickoit Peneparuu;

B} HalM4Me pEIIeHHs M0 XKanoGe, NPUHATOTO paHee B COOTBETCTBUM ¢
TpeboBaHMAME HacTOsILero [Iopaaka B OTHOUIEHHU TOTO Xe 3asSBUTENIA ¥ 10 TOMY
XKe MpesMeTy Kanobsr.

2]1. YTonHOMOYEHHBIH Ha PacCMOTPEHHE >Xanobki Oprad npH IOJIy4YeHUN
OUCBMeHHOH  xanobbl, B  KOTOpOH  colepxarcs  HeleHsypHble JGo
ocKOpOHUTENbHbIE  BBIPOXEGHHA, YIpO3bl OJKM3HM, 3J0POBBI0 H  UMYIIECTBY
JIOJDKHOCTHOTO JIHLA, @ TAKKEe YWIEHOB €ro CeMbH, BIPaBe OCTaBUTh Xkanoby Ges
OTBETa IO CYILECTBY IIOCTaBNEHHBIX B Hell BONPOCOB ¥ COODMIMTL IpaxIaHUHY,
HalpasUBIIeMY Xalnoby, 0 HeIOIIYCTUMOCTH 3N0YNIoTpelieHNs IpaBoM.

22. B cnyuac eciu TEKCT MUCHMEHHOHR XanoObl He MOJBAETCS HMPOYTEHHIO,
He YKa3aHBI (JaMHITHA TPpaXXJaHMHA, HANpaBUBLIEro xaloby, WIH OYTOBEIH anpec,
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Mo KOTOpPOMY ROJIKeH ObITh HanpaBleH OTBET, OTBET Ha kanoly He AaeTcs H OHa
HE NOMIEKHT HANpPABACHHIO B YIOTHOMOYCHHBIH Ha ee pacCMOTpEHME Oprad, o
ueM B TeHeHHe CeMH QHeit cO JIHA PerHCTpauMy xanobb coobLIaeTcs rpaxIaHnHy,
HanpaRuBlIeMy ’kanoly, ecny ero Gamunus WU NOUTORBIH ajpec MOANAIOTCA
NPOUYTEHHIO. '
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