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~ E.B. Asnnos

O6 yTBepxHeHHN aAMUHACTPATHBHOTO
pernamMeHTa npejocTapneHus
MyHULHNIARBHON yeiyri «Brinava
KOMMIi APXUBHLIX JOKYMEHTOR,
IOATBEPXAAIOWMX [PABO HaA BRAfEHHe
3eMnen»

B cootsercrBun ¢ Pepepanbrbiv 3akoHOM oT 27 mions 2010 roxna Ne 210-®3
«O6 opraHu3auMi NPeJOCTABAEHHA TOCYHAPCTBEHHBIX U MYHHIMIANBHBIX YCITyr,
MenepanbupiM 2axoHoM oT 06 oxtabps 2003 roma Ne [31-d3 «O6 obwmx
NPUHIMNAX ~ OpPraHW3alMl  MECTHOTO  CaMOyMpaBieHus B  Poccufickoi
Qenepauuny, NOCTAHOBIEHHEM afAMUHUCTpaudu ropofa Tynsl or 16.05.2012
No 1272 «O TlpaBunax pa3paboTKH # YTBEPKACHHA aOMUHHCTPATHBHLIX
PernamMeHTOB  MPeOCTABAEHUA  MYHHUMIANbHLIX  YCIYr,  KCIOJHEHHs
MYyHHITAALHbIX bynkuui OTPacNeBbIMH {byHKLMOHANBHBIMK) "
TEPPUTOPHAIBHBIMY OPraHaMH alMBHHCTpauud ropoaa Tynsl, MocTaHOBICHHEM
agMuHncTpaldy  ropoga Tyast ot 04.12.2015 Ne 6066 «O cosnanun
MyHULMIAIBHOIO KAaseHHOro yupexaenus «MyHunumanbneiii apxus», Ha
oCHOBaHMK YcTaga MyHHLMnanbHoOro oOpa3oBauus ropop Tyna agMUARACTPALHA
ropozna Tyns! IOCTAHOBJUIET:

b VTBepAUTh  AAMHHHCTPATHBHBIE  pEeINaMeHT  fpefOCTaBNEHHA
MYHULUMIANBHOH yenyry «Bhifada xonuf apXuBHLIX JOKYMEHTOR, NOATBEPMUARGILHUX
IpaBo Ha Blajienne semnei» (MpHIoKeHue).

2. [TpusHaTsh yTPaTUBIIMM CHITY ITOCTAHORNEHHE 8AMHHHCTPAUMH ropoaa Tynbl
or 06.05.2016 No 1997 «0O6 yrBepxAEHUH aAMHHHCTPATHBHOrO perinameHra
NpEeAOCTARNeHH s  MyrRHUnnanpHoH  ycnyrn  «llpenocraBnenve  MHQOpMaLHP
JOpHANYECKHM M (PHINGECKHM NHLAM Ha OCHOBE AOKYMEHTOB apXHBHLIX POHAOBY.

3. Ony6auxoBarh NOCTAHOBNEHHE Ha OMUUMATBHOM CaiTe MYyHULANANBHOrO
obpasopannst ropox Tyna (http//www.npacity.tularu) B cern VurepHer u
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[IpunoxeHue K 1OCTAHOBIEHKIO
aIMHIHUCTpaLMH roposa TyJbl

ot PG LG Ne 936

AIMUHUCTPATUBHLINA PEIJIAMEHT
NMpefOCTaBNSHUS MYHULMIIANBHON YCIYTH
«Bslgaua xonuil apXUBHBIX ROKYMEHTOB, IOATBEPKAAIOWIHUX NpaBo Ha
BIaJICHHE 3eMITeii»

[. Obuue nonoxexrns

1. AXMUHUCTPaTHBHBIN periamMeHT NPEeNoCTaBICHUsS MYHUUMIATLHOW YCIyru
«Bplmaya konmui apXMBHBIX NOKYMEHTOB, NOATBEMKIAIOWHMX MPaBO HA BlaJeHHe
3eMieity (manee - AIMHUHKMCTPATUBHBIH pernaMeHT W MYHHUMMANbHAsS ycayra
COOTBETCTBEHHO) pa3pafoTaH B lLeiAX [OBBIUEHHS Ka4yecTBa MpPeAOCTaBJIEHUS U
JOCTYITHOCTY MYHMLMNANsHONH yelIyrd, onpegenser TpeOOBaHUA K MOPAAKY
npeloCTaBIe s MYHHIMOAnbHOH  yclyrw, — ¢TaHAapT  IPEAoCTaBIeHHs
MyHHUMIANeHO® yCnyru, CpOKM H TIOCNeAOBaTeNbHOCTE AeHUcTBHH nonyvarens
MyHULHNanpHOH ycayrn (3adBUTENs) NpU MpPeAOCTaBlI€HHH MYHHUMNAIbHOR
YCIYTH.

1.1. [IpeameTom perysnpoBaHus HACTOSAMIETO periaMeHTa ABNAeTCH OnpereieH e
CPOKOB M TIOCNEAOBATENBHOCTH 8 IMMHHCTPATUBHBIX MPOLEAYD ¥ aAMHHHCTPATUBHBIX
HERCTBHH IO Bblaue 3aBEPEHHBIX KOMWH, BBIMHCOK APXMBHBIX LOKYMEHTOB,
ofecredeHHI0 NOCTyra K apXHBHBIM AOKYMEHTaM, UCTIONHEHHIO 3aiIpOCOB IPaXkaan U
opraHuzayuil COLMANBHO-NPAaBOBOIO XapaKTepa, nopsjka B3auMoaedcTeus MKY
«MyHUUMIAABHBIT  apXUB» ¢ OHU3MYECKHMH M IODHAMYECKHMH  JIMLIAMH,
YYPEKOCHUAMUH M OpPraHu3alMu NpY HCNOJHEHWM MYHULMIANLHOH QYHKIMH MO
NOKYMERTaM aPXHBHBIX (POHLOB.

2. B uensx INpHMEHEHWs HACTosllero AJMHHHUCTPAaTHBHOIO perjiaMeHTa
UCTIONB3YIOTCS CNEAYIOLIHE [IOHATH:

- 3agBuTeNs ([IOAy4yaTenh MYHHIUOANsHOM YCHIyrH) - (usHueckoe WiIH
IOpHIKMYecKoe JMLO NubOo ero YNoJTHOMOYEHHbIe NMpeAcTaBUTeNH, ofpaTuBLIXecs B
AOMUHUCTPALMO ropofa Tyael ¢ 3ampocoM O NPEAOCTABAEHMM MyHULMMANLHOH
YCHYTH, BBIPaXKSHHBIM B YCTHOIT, TICBMEHHOI MIK 3EKTPOHHOK opMe;

- aJMHHHMCTDAaTHBHBIH  pernmaMeHT — HOPMAaTHBHBIM IPaBOBOM  axT,
YCTaHaBNMBAIOWIMI [TOPRAOK MPefOCTABACHNA MYHHLMIANBHON YCIyrH M cTanijapT
NPEAOCTaBNeHHs. MyHHLKNAABHOR YCIYTH;

- MyHHLMNaIbHas yciayra, npepocrasisemas MKY «MyHulMnanbueii apxus»
{nanee ~ MyHULMOANbHAS yCIyra) — AEATENBHOCTH MO peanu3auuy ¢yHkuuii MKY
«MyHHUMNATBHBIA apXuB», KOTOpas OCYILECTBILETCA IO 3alpocaM 3asBUTeneil B
npeaenax nonHomounid MKY «MyHHuMManbHBIE apXuB», MPENOCTABIAIOLIETO
MYHALMNANbHYIO  YCAYTY, 10 pPEWIEHUIO BOMPOCOB  MECTHOTO  3HAYeHHMH,

YCTaHOBJEHHBIX B COOTBETCTBMH ¢ PefepanbHyIM 3akoHoM oT 6 oxtabps 2003 rooa
Ne 131-03 «O6 obmux NOPHUHUMOAX OPraHM3aldH MECTHOTO CaMOYIpaBReHUM B
Poccuiickoit epepaunmy 1 Ycrasom MKY «MyHUIMNanbHBIN apXuBy;

- [OpTajl TOCYAAPCTBEHHBIX H MYHHLUHUMAJIBHBIX YCJIYr - TOCYRapCTBEHHaA
MHpOpMaLMOHHAs cUcTeMa, obecedrBaonas NpeioCTaBlIeHNe roCyAapCTBEHHbIX U
MYHHLHKOAIBHEIX YCIYr B 3MEKTPOHHOH ¢opMe, a TaiKe AOCTYN 3asBHTENed K
CBEACHMAM O FOCYLAPCTBEHHBIX U MYHWLHUITATILHBIX YCIyrax, npeAHa3sHaueHHbIM Ans
PACTIPOCTPAHEHMA C HCMOJB3OBAHMEM CeTH «FIHTEpHET» M pA3MElEHHBIM B
roCyNapcTBEHHBIX . M MYHHURITANBHBIX HHGOPMALMOHHBIX cHcTeMax,
ofecneyyBaloliMX BeACHUE PECCTPOR roCYJAPCTBEHHBIX ¥ MyHULMIATLHEIX YCIYT;

- MeXBEAOMCTBEHHOE MH(OPMALKOHHOE B3aHMOAENHCTBUE — OCYLIECTBIAEMOE B
LessiX MpefoCTaBleHus MYHHLWIANBHEIX YCTYr B3aMMOJEHCTBME MO BONPOCAM
ofMeHa JOKYMEHTaMH H uH(opmaluueil, B TOM YUCIE B 3IeKTPOHHOM dopMe, MeXAY
opraHamy, TNPeAOCTABIAIOWINMY MYHHUMIANBHBIE YCHYTH, OpraHamu MeCTHOro
caMOyNpaBleHHs ~ OpraHH3aUMAMM,  YYacTBYIOUIMMHM B IPENOCTABIEHMH
MYHULMOANSHEIX ~ YCNyr, OpraHaMM MeCTHOr0 CaMOYNpaBJEHHs, OpraHaMH
rocyAapCTBEHHEIX — BHEOIOIKETHBHIX  (DOHHOB,  OpraHaMM  IOCYJAapCTBEHHBIX
BHEOIO/UKCTHDIX (JOHAOB, MHOTOQYHKIHOHAABHBIMH LEHTPAMH;

- MEXBE[OMCTBEHHBIA 3alIpoc ~ JIOKYMEHT Ha OyMa)KHOM HOCHTENE MM B
$OopMe INEKTPOHHOrO HOKYMEHTa O NpeACTABNEHHM JOKYMEHTOB M HH(OpMalMy,
HeOOXOMMMBIX /11 MpeJOCTaBNEHUS MYHHMUMMATbHOM YCNyrd, HalpaBieHHsi
OpraHoM, IMPENOCTABIAIOIMM MYHHLMIANBHYK YCIYryY, B OPraH - MECTHOrO
camoylpaBNeHus, T[OJBENOMCTBEHHYIO OpraHy MecTHOro  CaMmoyTPaBJeHHA
OpraHM3aLyio, Y4YacTBYIOUYI0O B IpeJOCTaBICHMH MYHMUMOAIbHBIX YCJIYr, Ha
OCHOBAHMH 3aIIPOCa 3asABUTENA O NPEAOCTABACHMH MYHHUMNANBHON YCNyrd H
COOTBETCTBYIOUINH TpeboBaHUM, YCTaHOBJIEHHBIM AeUCTBYIOIIUM
3aKOHOAATENbCTBOM;

- PITITY - peruoHanbHEIH HOpTan rocyfapCTBEHHBIX M MYHHLIK{IANBHBIX ycityr
{pynkuuii) Tyneckoil obnacty;

- MHOTOQYHKLMOHANBHBIA LEHTp INPefoCTaBeHHs TOCYAApCTBEHHBIX U
MYHULMMAAbHEIX YCHYr (Zanee - MHOMO(QYHKUMOHANBLHBIM LEHTP) - OpraHM3anms,
CO3RaHHAaA B  OpPraHH3alMOHHO-NIPaBoBOH  (hopMe  TOCYNapCTBEHHOTO MM
MyHHLMNAIBHOrO  YYpeXAeHHss (B TOM 4HCNEe gBIAKINAACT aBTOHOMHBIM
yUpeXXAeHHeM),  OTBevamomas  TpeOOBaHMAM,  YCTAaHOBJEHHBEIM  HACTOALINM
®defepanbHEIM 3aKOHOM, W YIIOJIHOMOUEHHAs Ha OpraHH3auHIO MpefoCTaBICHHA
roCyAApCTBEHHBIX ¥ MyHHLIMIIANBHBIX YCIYr, B TOM YMCIIE B ANEKTPOHHOH dopme, N0
APHHLMITY «OJHOTO OKHa»;

- xanoba Ha HapyllueHHe MNOPsAKa MPENOCTaBleHUs MYHHUMNAAbHEOK ycnyru
(manee — xanoba) — TpeboBaHMe 3asABUTENL MMM €ro 3aKOHHOTO MPEACTABUTENA O
BOCCTAHOBNIEHMH HNK 3aIlIHTE €ro HapyWEHHBIX NOPaB WIIH 3aKOHHBIX HHTEPECOB
3asBUTEN OpraHoM, NpefOCTaBMAOLHM MYHHLUIIANBHYEO yenyry,
MHEOTO(YHKUHOHAIBHBIM  LEHTPOM, NO/DKHOCTHEIM  JIWUOM  OpraHa, oprasa,
ApEenOCTaBIIONIEr0 MyHHIMIANBHYIO YCIYTY, WK MHOTOQYHKUIHOHATSHOO HEHTpa
nu60  MyHUUMMANbHbIM  CIyXAaUlMM TpH IOAYYEHHM JaHHLIM  3afBUTENEM
MYHHUHIIANbHONH YCNYTH;

- [penocTaBReHHe MYHHUMNAnsHOM ycHyr B 3JIeKTpOHHoOU (opme —
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NpefocTaBiedyie  MyHULMNANBHON YCITYrM ¢ MCMOJB30BaHWEM HH(OPMALMOHHO-
TeNeKOMMYHUKALMOHHBIX TEXHOJOTHH, B TOM YHCIE C MCIONL30BaHMeM MOpTana
MYHWLUKIATBHEIX YCNYT, YHHBEPCANbHON 3NEKTPOHHOM KapThl M APYTHX CPEACTE,
BK/lOYash OCYWIECTBIIGHHE B paMKaX TakKOro TIPefOCTABJIEHHA 3JIEKTPOHHOro
B3aUMOJIEHCTBHUS MEXIy OpraHamHd MECTHOI'O CaMOYNpPAaBJECHWS, OPTaHW3aUMAMU U
3AABHTENAMMU. .

3. TpebGopanus K nNOpsAOKy WHOOPMHPOBAHWA O  TNPEAOCTAaBIEHHH
MYHHUMAITIANBHON YCIYTH.

3.1. Hudopmaups o wmecTe HaxoxpaeHus, rpaduke patorsr MKY
«MyRUIMIIANEHBIH apXUBY NPEAOCTABIACTCH: .

- B MHOIO()YHKUMOHANBHBIX LEHTPaX, OCYINECTBISIONINX CBOK [esTENBHOCTh
HA& TeppHUTOPUM MYHHUHMIIaKBHOro oOpasoBaHHs ropol Tyja, B COOTBETCTBHH €
Tpe6oBaHUAMMU AEHCTBYIOIIETO 3aKOHOAATELCTRA;

- nocpencteoM TenedoHHOH cas3n: Ten. (4872) 31-28-52, (4872) 72-62-18;

- pasmelaeTcs Ha O(QMLManBHOM caiiTe aIMUHMCTpaluy ropopa Tynel B
VH(GOPMALHOHHO-TENEKOMMYHHKAIROHHOH ceTn «MuTepHeTy;

- pasmewaercs Ha PIITY B MBQPOPMAUPOHHO-TENEKOMMYHHKALHOHHONW CETH
«/HTepHeT; '

- nyOIHKanuy B CPeICTBaX MacCoBOM MHGOPMALMK H T. 1.;

- pasMewaercs Ha WHOOPMANMOHHBIX CTEHAAX B OBINENOCTYITHBIX IPHEMHBIX
nomemieHUAX MKY «MyHuiNansHeli apxuBy»:

apxuBoxpanunnme Ne 1, r. Tyna, npocnext Jlenwnna, n. 56;

apxuBoxpanunuiie Ne 6, Tyneckas obn., Jlenunckuit padon, n. Jlenunckui, yn.
Jlennna, x. 12.

3.2. Yacy paboter MKY «MyHUnUIaNEHEHA apXUB»:

TOHeAenbHUK — 4YetBepr: ¢ 9.00 no 18.00;

NATHYLA ¥ NIpeanpa3HnyHete THH: ¢ 9.00 no 17.00;

obexeHubl nepepbiB: ¢ 12.30 o 13.18.

3.3. Yace npuema B8 MKVY «MyHuuunansHuit apXyBy, NpefoCTaBIAIOLUETO
MYHMIMIATEHYIO YCNYTY:

rioHezenbHHK — yersepr: ¢ 9.00 7o 12.00 u ¢ 14.00 go 17.00;

NSTHULA W ApeanpasfHuyHete fHA: ¢ 9.00 no 12.00 u ¢ 14.00 no 16.00.

3.4. Criocofpl nony4eHus HHOOPMALMH O MecraX HAaXOXKICHHMA K rpadHxax
paboret MKY «MyHWLMNanbHEli apXuB», NMPEJOCTABISIONIEI0 MYHHIMIANBHYIO
YCIYTY, HMHBIX OpraHOB, YuUpexJIeHMA M OpraHu3alMi, y4acTBYIOIUWX B
NPeROCTaBIEHNH MYHHUUIIANBHOH YCIIYTH:

3.4.1. VIadopMaumio O TOpAAKE NPefOCTaBIeHUS MYHHLIMNANBHON YCIyrn
MQ)KHO MOJTYYHTh! .

- nenocpencrBenHo B MKY «MyuuuunanbHeifi apXus», NMpeocTaBiIfiiolemM
MYHHLMTANLHYO YCIYFY;

. - MIOCPEACTBOM TenedoHHOM CBA3Y;

- TIOCPEACTBOM TOYTOBOH CBA3H, B TOM HUCIIE INEKTPOHHON NOYTEL,

- B HHQOPMALMOHHO-TENEKOMMYHHKaLMOHHOH cety «VIHTepHeT», B TOM 4ucie
Ha ohuUHATEHOM caiiTe aAMMHACTpaLiU ropoaa Tynbl;

- B CpeACTBaX MaccOBOi HH(OpMauud H Ha RHQOPMAUHOHHBIX CTEHRAX,
pasMelieHHLIX B oMeleHusaX MKY «MynuuynankHeli apXusy;

- B MHOTO(YHKLUYOHABHEIX J6ATpaX NMPeNOCTaBNeHN MyRHLMNANLHBIX YCAYT

3.5. Crpasounbie TenedoHsl, 10 KOTOPBIM MOXHO MONYYHTH HHOOPMALUIO O
NpenoCTaBIeHHH MyHILIMNANnsHOM yenyru:

- B MKY «MyHuuuunansHei apxyp», NpefOCTaBASIOUIEM MYHHLHUNANLHYIO
yenyry: (4872) 31-28-52, (4872) 72-62-18;

- B MHOTODYHKUMOHANEHOM LeuTpe: (4872) 57-49-57.

3.6. Apmpec oanektponnoit Imoutsl MKY  «MyRULAManeHLI  apXuBy»:
ma@ecityadm.tula.r;

3.7. ®akes MKY «Myunununaneustii apxusy: 8 (4872) 36-05-51, 8 (4872) 72-
53-76);

3.8. [Tllopsmox noayueHus HHOOPMAUMK 3afBUTENAMH [0  BONPOCAM
NPEROCTABIIEKHA MYHRLNNANLHRON yenyra:

Koncyastanuy no gpounenype TPENOCTaBNEHHMS MYHHLHNAnbHON ycnyra
OCYUIECTRIAIOTCS:

- Ipy TUYHOM OOpAIIEHUH;

- TIpY NNCHMEHHOM ofpatieHuy (B TOM YHCIE NOCPEACTBOM 3NEKTPOHHOH
noYTh); :

- 1o Tenedony. .

3.9. Ceegenusi 0 NPEROCTABREHMH MYRHMUMIIANBHOA YCIIYTH,.a TakKe YCHYT,
HeOOXOANMBIX M 00S3aTeNbHBIX JNig JIPEROCTABIEHHS MYHHIHNANBHOH yCnyry,
MOXXHO TIOJNYYHTH C MWCTIONE30BAHMEM WHPOPMALHOHHO-TEIeKOMMYHHKANHORHON

- CCTH «HHTCPHBT»;

3.10. Topsagox, ¢Gopma KW MecTo pasMelleRus HHPOPMALNM O NOpSRKe
NPeoCTaBIeHH MyHHLMNANBHOR YCYTH:

3.10.1. Mecta pasMmemieHHs HHOOPMALMU O - TIOPANKE TIPENOCTABNEHHS
MYHRLUNANBHOR yCIyTrH:

- Ha OHUMANLHOM cajiTe aIMBAACTpaLUMK ropona Tynsl;

-ua PITTY; :

- Ha uWHOOPMALMOHHBIX CTeHJAAx B T[IOMEUieHHaX, 3aHuMaemblx MKY
«MyHULHTIANBHLIR apXUB». : .

3.10.2. Tlopspmok, topmMa pasMelieHHs WHPOPMALAM O TIPefOCTABAEHUH
MYHHUMMANBHON yCAYTH: : :

1) Vindopmauus o0 NpesOCTaBIeHHM MYHHLUMNANBHOH YCNyrd JQomkua
conepars:

- uHpopMauuio o MKV «MyRHUMNARBHEIR apXuB», NPEJOCTABAAIOLIEM
MYHHUMIANBRYIO YCIYTY;

- UH(OPMALHIO O 3asBHTENX (ONyyaTeNssX MyHHIMITANBHOR yenyri);

- uHpopMauyid O HEOOXOAMMBIX JOKYMEHTaX JAA  IIPEAOCTaBAEHHS
MYHUUNANANBHOA YCyTH;

- HH(OPMALIFIO ¢ CTOMMOCTH MYHULMIAIBHON YCAYTH U NOPAAKE OTUIATHL;

- HHQOPMALHIO O CPOKE OXA3aHIS MyHHLMNAABHOA yCnyry;

- HHOPMALIMIO O Pe3yJbTaTe OKa3aHH MYHHLIMIIANBHOR YCIYTH;

- uHQOPMABLUMIO O HOPMATHBHBIX [NPABOBBIX AKTaX, PEryIHPYIOIHX
TIPEAOCTABNEHME MYHHOUNATBHOR YCITyTH;
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- unhopmauumio 0§ agpecaX MecT NpHeMa [JOKYMEHTOB IJIs HpeROCTaBIeHHS
MYHHUMIIANBHON YCAYTH U rpadiik IpHeMa JOKYMEHTOB;

- uHQOpMALUIO O MecTopaclonoXeHnH, rpaduke (pexuMe) paboTsl, HoMepax
TeaeOUOB OpraHu3alivif, B KOTOPbIX 3aiBHTEIH MOIYT MNONY4YMTh AOKYMEHTHI,
ueobxoauMble AN TPeJOCTaBACHUS MYHHUHMMAIbHON YCIyrH, O6s3aHHOCTh NO
UpesOCTABIEHHIO KOTOPBIX BO3NOXEHA HA 3asBHTeNS,;

- MHPOPMALMIO O NOPALKE TONYHSHUS KOBCYIbTalHi;

- OCHOBaHMA [ OTK&3a B MPEHOCTABICHHM MYHHUMIaNnsHOM ycmyrH, B TOM
4HCIe OTKA32a B NpHeMe JI0KYMEHTOB;

- nmopanok obxanoBanud neHcTsuil (DesneHCTBHA), NPHHMUMAEMBIX PeLIEHHH
cotpyaunkamu MKY «MyHuuMnanpHBIE apXuB», a TAKXKe HHBIMH JIMLEAMH,
YYaCTBYIOUMMY B MPEJOCTABICHUN MYHULMNANBHOH] yCI1yTH;

- TexcT AJMMHHCTPATHBHOIO pernameHrta (monHas Bepcus - Ha MHTepHer-
caiiTe, U3BMEYEHHs - HA KHPOPMALMOHHOM CTEHLAE);

- bopMbl 1 GaHKHK 3asBIEHHH O [PENOCTABIEHHH MYHHIMNIANLHOM YCIyTH,

4. TipaBa u o6s3aHBocTH 3asBuTeneil u MKY «MyuunuunaneHeit apxus» mpu
NPEAOCTABIEHHM MYHULUIANBbHOM YCITYTH.

4.1. Ipy noayueHun MyHALMIAIBHEIX YCIYT 3aABUTENH HMEIOT NIPABO Ha:

1) monydyenue MyHUUMTANLHOM YCIyTH CBOGBPEMEHHO M B COOTBETCTBMM CO
CTaHJapTOM NpeA0CTaBNeHNs MyHHIUNIANbHON YCIIYTH;

2) nosydyeHue MONHOM, aKTyalbHOH U AOCTOBEPHOH MH(GOPMALUHUH O MOPAAKE
NpeaoCTaBNEHKA MY HHLMIANBHBIX YCIIYT, B TOM YHCIE B NEKTPOHHOI dopMe;

3) nonmydveHue MyHHULMIAIBHBIX YCIYr B JJIEKTPOHHOM QopMe, ecnu 370 He
3a0pEelieHO  3aKOHOM, a TaKkKe B  HHBIX (opMax, MperycMOTPEHHBIX
3aKoHoaaTenscTBoM Poccuiickoit Penepauuu, no selbopy 3asBUTENS;

4) pocyaebroe (suecynebnoe) paccMoTpenue xanob (npeTeHsuil) B npouecce
MoJIy4EeHUS MyHHLIMHANBHBIX YCAYT;

5) noay4eHve MyHMIHGANBHBIX YCHYr B MHOroQyHKLMOHAJALHOM UEHTPE B
COOTBETCTBHU C COIAAIUCHHMAMH, 3aKMOYEHHBIMH MEXAY MHOro(QYHKUHOHAIEHBIM
LIEHTPOM M OpraHamM, MNPEeNOCTABISIOWMMM MYHHUURANbHBIE YCIyTH (manee -
COTNAllicHus O B3aMMOIEeHCTBUH ), C MOMEHTA BCTYIIEHHS B CHITY COOTBETCTBYIOILETD
COrJIalieHUs! O B3aUMOJSHCTBIY.

4.2. MKY «MyHUIHTIANBHBIA ADPXUB», [PELOCTaBIAIOMMN MYHUIMGANEHYIO
ycrnyry, 00s3an:

1) ©DpemocTasnATh  MYHUIMNANBHYO  YCIYTy B COOTBETCTBHM  C
aAMHHKCTPATHBHbIM PErjaMeHTOM;

2) obecrneyuBaTh BO3MOXKHOCTL MOJyYEHHMA 3asABUTENEM MYHHLMIANLHOM
YCIYTH B MEKTPOHHOM GOpMe, €CAH 3TO HE 3afpEelUeHO 3aKOHOM, d TaKXe B HHBIX
dopMmax, NpeaycMOTPeHHBIX 3aKOHOZAaTeNbcTBOM Poccuiickodt Pepepauun, Io
BribOpY 32ABHTENS,;

3) mpemocTaBisTh B MHble OpraHsl, NPEfOCTaBJAIOLIME TOCYNapPCTBCHHBIE
YCBYTH, OpraHbl, IPeAOCTaBARIOMIME MYHHLUMIIANbHEIE YCIIYTH, B IOABEAOMCTBEHHBIE
rocyAapCTBEHHBIM OpraHaM HIlf OpraHaM MECTHOrO CaMOyINpaBiieHHA OpraHH3auMH,
yuacTByIOWIME B MPEAOCTABNEHHH NPEAyCMOTPEHHBIX 4acThio 1 crared |}
MenepanpHore 3akoma ot 27.07.2010 Ne  210-03  rocyAapcTBEHHEIX  H
MYHULUMNATBHEIX YCIYT, MHOTO(QYHKIMOHANILHBIE LUEHTPhl 10 MEXBEAOMCTBEHHbIM

3anpocaM TaKMX OpraHoB M  OpraHu3alvit [JOKYMeHTHl U  HHOOPMALMIO,
HEeoGX0AUMBIE A NPEeNOCTaBNCHUS FOCYIaPCTBEHHBIX H MYHHLUITANBHAIX YCAYT, 33
MCKIIOYEHHEM OOKYMEHTOB, BKNIOYEHHBIX B OMNpefeNeHHblH udacThlo 6 cTaTbu 7
Penepanproro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusaunuu npegocraBaeHus
roCyAapCTBEHHBIX U MyHHLMNANBHEIX YCRY» NepeueHs NOKYMEHTOB, 683B0O3ME3/HO,
a TaKkXKe MoNy4aTh OT MHBIX OPraHOB, NPEAOCTABIAIOINX rOCY/apCTBEHHBIE YCIYTH,
OpraHoB, NPeAOCTABAMIOIUX MYHUUHUIANBHEE YCIYTH, FOCYAapPCTBEHHBIX OPTaHOB,
OT MOLBEAOMCTIBEHHBIX T[OCYJApCTBEHHBIM OpraHaM MIH OpraHaM MeCTHOro
CaMOYIpaBIeHHUA opraHu3alui, Y4acTBYIOLIMX B NpesoCcTaBIeHHuH
npeaycMOTpeHHBIX yacTblo | cTateu | ®enepanbHoro 3akona ot 27.07.2010 Ne 210-
P3 rocyaapcTBEHHBIX H MYHHUMIANBLHBIX YCIIYT, MHOTO(QYHKLHOHAIBHEIX LIEHTPOB
TaKue JOKYMeHTH! ¥ HHPOPMaLIKio;

4) HCRONMHATD HHbIE OGA3AHHOCTH B COOTBETCTBUH ¢ TpebOBauMAIMH HACTOSLIErO
DefiepaIbHOr0 3aKOHa, AAMHHHUCTPATUBHBIX PErsIaMEHTOB M HHBIX HOPMATHBHBIX
NPABOBLIX 2KTOB, pEryJIHMPYIOIIMX OTHOUWIEHMs, BO3HHKAKOIIME B CBA3M C
MpeJoCTaBNeHHeM My HUIMAANbHEIX YCIYT,

II. CTaupapT npenocTasieHUsl MyHHLKNANBHON YOIy i

5. HaumeHoBaHHe MYHULMNAIbHOW ycloyrd «Bblpauya konmu# apXHMBHBIX
JOKYMEHTOB, NOATBEPKAAIOLIMX (PaBo Ha BIAJICHUE 3eMiei.

6. HaumeHoBaHue YYpeXAeHHUs, NIPEROCTABIIOWIEr0 MYHUIUIANBHYIO YCRyTY —
MyHnuuunansHoe KazeHHoe yupexgerne (MKY) « MyBHUMNaNbHBIH apXuB».

7. Pe3ynbTaToM NPeAOCTaBACHHAA MYHHUKIANEHOH YCITYIH ABAACTC:

- TIONyYEHHE 3asABUTENEM NOKYMEHTHpoBaHHOH wuubopMauuy (3aBepeHHbIE
KOIUH, BBIMUCKH U3 apXHBHBIX JOKYMEHTOB MOATBEPKIAOIIMX [PABO Ha BialeHHe
3emsield, MO0 CBeAeHHA O MecTe HaxOXAeHHA, OTCYTCTBHH Ha XpaHeHHH
3aNpall{BAEMBIX JOKYMEHTOB);

- WCBMO, coAepXxaiiee MOTHBHPOBAHHBIH OTKa3 B  TPENOCTaBNEHUU
MYHHLHMNAIbHOR yCIyTH. .

8. Cpok mpenocTaBneHuss MyHMUMNATEHOR yenyrd — 30 KaneHAapHbIX AHeH ¢
MOMeHTa perucrpauny 3assnenus 8 MKY «MyHuunanbHeIA apxus».

9. IpaBoBBIMH OCHOBaHMAMM [l NPEJOCTABICHMA MYHUUMNANLHOK YCIyIH
ABNAIOTCK:

- Kouctutyuus Poccuiickoii @emepauny («Poccufickas raserapn, Ne 237,
25.12.1993);

- OepepansHbit 3akod or 06.10.2003 Ne 131-03 «0O6 obmwmx mnpuHLMnax
OpraHM3aLMM MECTHOTO camoyifpaBneHus B Poccuitckoit Penepauyu» («Poccuiickas
razera», Ne 202, 08.10.2003);

- Oepepanpubiii 3akoH ot 27.07.2010 Ne 210-03 «O6 opranusauuu
NpefOCTABICHUA TOCYAAPCTBEHHBIX # MyHULMnanpHeix yenyr» («Poccuitckas
razeTar, Ne 168, 30.07.2010);

- ®epepanbublif 3akou or 22.10.2004 Ne 125-®3 «O6 apxusHoM aene B
Poccuiickoit  ®egepaunu»  («Cobpanue 3axkoHomaTenscTsa  Poccuiickoit
Denepauniy, 25.10.2004, Ned3, cT. 4169);

- Mpukas MunucrepcTBa Ky/bTyphl M MaccoBBIX KOMMYHUKauMi Poccuiickoi



Pepepanun ot 18.01.2007 Ne 19 «O6 yrsepixnerun [1paBun opraHu3aiyi XpaHEeHHUS,
KOMNJIEKTOBaHMA, Y4YeTa W MCIIONL30OBAaHMA JOKYMEHTOB ApXMBHOro (oHaa
Poccutickoit Qenepandn U ZPYrEx apXHBHBIX ZOKYMEHTOB B FOCYZAPCTBEHHBIX M
MYHHUMMANGHBIX apXuBaX, Mysesax ¥ OubnuoTexax, opraHmsaumax Poccuickoi
axajemMuy Hayk» («BlOJIeTEHE HOPMATHBHBIX aKToB (eflepallbHEIX OPraHoB
HCNONHUTENRHOHN BIacTh», Ne 20, 14.05.2007);

- 3axon Tynscxoli o6nacty ot 11.01.2006 Ne 675-3TO «O6 apxusHOM Aene B
Tynscko#t obnacty» («Tynbckue u3Bectus», Ne 11-12, 17.01.2006);

- YcraB MynMuunanpHoro ofpasoBanMa ropop Tyma («Tyma»n, Ne 19,
01.06.2005);

- WHbIE HOpMaTWBHBIE TIpaBoBble akthl Poccuifckoil ®enepaunyu, Tyneckoi
obnacTy, OPraHnoB MECTHOI'O CaMOYNPABIIEHUS MYHHLHUIIANBHOT0 00pa3oBaHys rOpo
Tyna, perynupyolumne npaBoOTHOWEHHS B cdepe NPefoCcTaBNeH!s MYHULMITATLHOH
yCnyra.

10. IlpepocTaBnenye MyHHLMNANBHOH YCNYTH B COOTBETCTBMM C HACTOAIMM
aJMHHUCTPATHBHBIM perjlaMeHToM obeciieuvBaeTCs NpPH OOpAlEHHM 3asBUTENA
HenocpeacTseHHo B MKY «MyHMUMAanbHEIi apXUBy» M1 MHOTOQYHKIHOHANHHEINA
LUEHTP, 4 TaKxke NP HANpPaBICHHUM COOTBETCTBYIOWUX AOKYMEHTOB C I[OMOWIBIO
nouTOBOH, akCHUMUNLHOR CBA3n JMGO MHPOPMALMOHHO-TENEKOMMYHHKALHOHHEIX
cereil oOmero none3oBaHMi, B TOM uncne cerw «MuTepHeT», noprana
rocyNapCTBEHHBIX U MyHHUMIANBHBIX YCIYT, 4 TaKke ¢ Henons3oBaHuem PITTY.

10.1. Mcyepnsisalominii nepeyeHs AOKYMEHTOB, HEOOXOIUMEIX B COOTBETCTBUU
C HOPMATHBHBIMH TIPaBOBBIMH aKTaM¥ A5d NPEKOCTABNEHNS MYHMIMNANBHOH
yCRyru:

Joxymenrel, HeoOXOomMMEble AN NOJTYYEHHMs MYHAUMManbHOM  yenyry,
- 0BS3aHHOCTS IO MPEOCTABIEHNIO KOTOPEIX BONOXEHA Ha 3aSBUTENS:

- 3afABNEHME AN NPEeNOCTABICHHA MYHMLMIIANbHOH ycnyryu (npuioxenus 1, 2
K AJIMYHHCTPATHBHOMY PEriaMeHTy);

~ JOKYMEHT, MOATBEPKAAIOILNHA MONHOMOYHS Jinua (TacnopT, opopMaeHHas B
COOTBETCTBMH C 3aKOHOKATENBCTBOM Poccuitckoit Denepallnil JOBEPEHHOCTD).

10.2. B cnyuae, ecny AN NpeocTaBleHUs MyHULIMNANEHOH yClyru Heobxomuma
00paboTKa nepcoHaNbHBIX JAHHBIX JIML@A, He SBISIOUIErocs 3asBUTENEM, U €CNH B
coorseTcTBYH ¢ PesiepanbHBIM 3aK0HOM 0T 27.07.2010 Ne 210-03 «O6 opranuzausu
NPeJIOCTABNEHNA TOCYAApPCTBEHHLIX M MYHULMNANBLHBIX YCiayr» ob6paGorka Takux
NEPCOHANBHBIX JAHHBIX MOXET OCYIECTBIIATRCSA C COracHs yKa3aHHOro JIMLA, NpH
ofpameHun 3a MONYyYEHHWEM MYHMLMNANBHONH YCIYrW 3asBUTENb IIPEfOCTABISET
IOKYMEHTBI, TIOATBEPXKAAIOLME IIONY4eHHe COIVIacus YKa3aHHOTO JIMLA MM €ero
3aKOHHOTO MPERCTABUTENs HA 06paboTKy nmepcoHanNbHEIX JAHHBIX YKA3AHHOrO JIMLA.
JoKyMeHTHI, NOATBEPKAAIOILNE T0TyYEeHNe COTNACYS, MOTYT GBITH NIPEACTABNEHE], B
TOM 4HCIE B (OpMe O3NEKTPOHHOro pokyMenra. J[lanusle TpeGoBanus He
pacnpoCTpaHsIOTCs Ha JML, [pY3HAHHBIX Oe3BECTHO OTCYTCTBYIOIIMMH, M Ha
PasbiCKMBAaeMBIX  JIMH,  MECTOHAxXOXJEHHe  KOTOPhHIX  HE  YCTAHOBNERO
YNOJIHOMOYEHHEIM (ezlepallbHbIM OPraHOM UCTIONIHHTENBHOH BIACTH.

10.3. JlokyMeHTBl, HEOOXOAVMMBbIE AN IPENOCTABJIEHHS MYHHIMIAIBEHOR
YCIyr#, 3aSBUTENb BAPaBE IIPEACTABHTE B (OPME EKTPOHHBIX XOKYMEHTOB, €CAu
DAHHBIH  RHUA  TNPEACTaBIEHWA JOKYMEHTOB He 3anpelieH  JeHCTBYIONINM

38KOHOJAATENMLCTROM. [IpH IIpe/lOCTaBNEeHUH JOKYMEHTOB B 3MEKTPOHHOM BHAE
3asBUTelEM OCYIIECTBASETCS NOAA4a JOXYMEHTOB IIOCPEACTBOM HH(OPMALMOHHO-
TeNeKOMMYHUKALMOHROH ceTH «MHTepHeT» ¢ HCIOJb30BARMEM YHHBEPCANRHOH
3NEKTPOHHOW XapThi, 4 TAKXKE 9NEKTPOHHBIX TIPMIIOKEHUH YyHMBEPCAIbHON
3NIEKTPOHHOM KapThl.

11. TlepeweHr ocHoBaHMHl gns oOTkasa B TIpHeMe [OKYMEHTOB [IpH
NpeJoCTaBNIeHHH MYHHLUKNANBHOH YCIyTH:

- ecNY B MUCHbMEHHOM 3asBJIEHMH He ykasaHbl GaMusus, UMs, OTYECTRO, anpec
3asBHTe/IA, €0 HANpPABUBILEro, ¥ NOYTOBBIH afpec, No KOTOpOMy AomxeH O6bTh
HanpaBneH OTBET;,

- €CJIM B 3afBJICHAM WIK B JOKYMEHTAX MMEIOTCH MOAYNCTKH TNOO0 MPHIKCKY,
3aUEpPKHYTBIE CJI0OBA M MHBE HEOTOBOPEHHBIE WCMPABIEHHs, a TakkKe, eciy
JOKYMEHTE]! HCIIOJNHEHE! KapaH/alloM;

- eCNH HMENOTCS JOKYMEHTHI C CEepbe3HbIMH  [OBPEXACHHAMH, He
MI03BOJIAIOLIMMY OHO3HAYHO HCTONKOBATH X COAEpKaHuUe.

11.1. Coobuenre 06 oTkase B npyeMe JOKYMEHTOB HaMpaBlsfeTcs 3agBUTENO B
CpOK, He NpeBBIMAIOWKA CeMH AHeH €O AHA peructpauuy obpamenus B MKY
«MyHHUMTIANBHBIH apXHUB» MM cooOLaeTCs] B MOMEHT Noja4M 3asBjieHus uaHo. B
cllyyae ecnad K 3asBNIEHMIO INPUIOXKEHb He BCE HEOOXOAWMBIE JOKYMEHTS,
0OA3aHHOCTE MO MPEICTABIEHUIO KOTOPHIX BO3JNOXKEHA Ha 3aABUTENS, 3as{BHTEINIO
PazbACHAETCS, KaKie JOKYMEHTHI OH QOJDKEH NPEACTABUT.

11.2. 3asBurens BnpaBe NpOIIYTH, NPOHYMEPOBATH JIUCTEI B 3asBNeHH (mubo
NPUIIOKEHHOM K HEMY JOKYMEHTe), 06beM KOTOPOro NPEeBLIUAET O4HH JIHCT.

11.3. Ecin ykasaHHbIC OPHYHHB! ANA OTKa3a B NPHEME JOKYMEHTOS NpH
NPEIOCTABIEHHH MYHHLHIIANBHOM ycnyrn B mocreiymoomeM Obiny  yCTpaHEHb,
3asBYTENb BpaBe BHOBb HaNpaBUTh 3asBnente B MKY «MyHHUMnaneHeli apxusy.

12. Tlepeuenb OCHOBARMA [ OTKasa 3asBUTEMO B NPEAOCTABIEHUH
MYHHLMIIANBHOH yCayru:

- HeNpeACTABNEHUE WIIK HEMOMHOE NPEACTABNEHHE OKYMEHTOB, HEOOXOANMBIX
IJs  TpenoCTaBNneHUs MYHHUMNANBHOM —YCRYTH, OMPEAeNEHHBIX HACTOSAIIHM
AIMHRYCTPATHBHOM PErNIAMEHTOM;

- NpeACTaBJEHNE HeLOCTOBEPHBIX AOKYMEHTOB M CBENEHHH, 00A3aHHOCTh NO
TIPEACTABIEHIIO KOTOPBIX BO3JIOXKEHA Ha 3aBHTENS;

- MOfauad 3asABUTENEM MUCEMEHHOTO 3asBNEHMA, B TOM YKCJe B 3/EKTPOHHOM
(dhopMe, 06 0TKa3e B MONYYEHUH MYHMLUNANBHOR YCTyry.

13. MyHuumnansHas ycnyra npepocTabiseTcs 6ecnnaTro.

14, MakcuManbHBEIR CpPOK OXMIAHUSA B Ouyepenu IIpH Nojaue 3asBieHns o
ApefOCTABAEHHY MYHWIMITANsHOR  YyCIyTM W fIpH  NOJY4eHHH  pe3yJbTara
TNIPENOCTABIEHUS MYHHIMNIANBHOH yenyry — 15 MUHYT.

15.  MakcuManeHbBIi  CPOK  perHCTpauyy  3adBleHds  3adBHTENd O
TIPefIOCTABAEHAR MYHHLMIIANEHOA YCITYrH COCTAaBNAET He Gonee |5 MUHYT Ha OAHO
3asBIICHNE.

16. TpefoBaHus K MOMEWEHHAM, HEOOXOZMMBIM AN MPEAOCTABIEHHA
MYHUUHI¥aNbHON yCRyru:

16.1. Tlpuem 3asputenedl  (nofdyuyartenell  MyHHLMNAnbHON  yCiyrH)
OCYWIECTBNIAETCA B CHELUANbHO BBLIGENEHHOM RS 3THX Ileled MOMELEHHH,



COOTBETCTBYHOILEM CaHUTAPHO-IH/1eMUOMOTIUECKUM " CaHUTAPHO-
TMIHEHHYeCKAM TpeboBauusM, 00OpYNOBAHHOM CPEACTBAMH TelehOHHOH U
TEJEeKOMMYHUMKALVOHHOHN CBA3H.

16.2.  Tlomewenns MKY «Mynuunnanpupii  apxus»  o6opynyiorcs
CHCTEMAMH NPOTHBONOXKAPHOH K OXPAHHOMN CUTHAMM3ALHM.

163. Bxoapl B 3panus MKY «MynuuunansHbil apxus» ofopynyoTes
HHGOPMAUHOHHBIMH TaBNHUKaMH, COASPIKAMUMH HHDOPMALHIO 0 HAHMEHOBAHHH
H pexcume paboThl apXuBa.

16. 4. B nomeiuesusxX apXusa 1A NPedOCTaBNeHHs MYHULUIAIbHOMK YCIyrn
NpenyCMaTpHBaeTCs  OOOPYNOBAaHME  JOCTYIHBIX  MeCT  OOLIECTBEHHOIO
101630BaHMs (Tyanera) ¥ pasMewaeTcs: (IpH HeoOXOAMMOCTH) BEPXHAA OLEXIA
floceTUTEReH.

16.5 Tlomelwenus 0XHRaKHA AL MPELOCTABICHH MyHHLHMNANbHOM ycemyTH
obopyaylores:

- HHPOPMALHOHHBIMU CTEHAAMH, Ha KOTOPBIX Pa3MEIeH TEKCT HACTOMLIEr0
AIMHHMCTPATHBHOIO perfiaMeHTa, H3BNCUEHHsA K3 HOPMATHMBHBIX TIPaBOBHIX
aKTOB, COAEPXKALUMX HOPMEI, PEryAHPYIOLINE AEATENBHOCTS 110 MPEAOCTABIEHUIO
MyHHUHNIaNBHON  YCHyrd, TNepedYeHb  JAOKYMCHTOB, HEOOXORMMBIX  Oas
TPEeNOCTABIICHHA MYHHIMITAIFHON YCIyrY, OaHKy 3asBneHui;

- MecTa JUIA 3arn0fHeHHsA HeoOXOKMMBIX 3afBIeHHI 1 JOKYMEHTOB;

- CPEACTBA [TOKAPOTYMIEHHMS 1 ONOBEMIEHHA O BOSRUKHOBEHHH YPe3BbIvaiiHoi
CUTYALIMH.

16.6. VuBanuaaM (BKMOHAs MHBAJIMAOB, MCMONE3YIOW{MX Kpecna-KoaACKH H
cobaK-npoBoARKKoB) ofecreuuBaeTcs GECIPENATCTBEHHbIN JOCTYN K MOMEUIEHUM,
B KOTOPBIX TPENOCTABASETCS MyBHIMIIANBHAS YCIYTa, K 381y OKMAAHHA, MECTaM i
3AMONHEHHs  3aSBJCHMH O  NPEJOCTABNEHWM  MYHHUMIaJbHOH  yCIyTH,
HH(QOPMAIHOHHEIM CTeHAaM ¢ 06pa3LaMu MX 3al0JIHEHMA U MEPEUHEM JOKYMEHTOB,
HeoOXOAUMBIX OJIS TIPEJIOCTABACHUS MYHHUHNANLHONR ycayrH (ganee B HACTOSLIEM
MYHKTE - 00bEKTH MH(PACTPYKTYPhI), B TOM YHCIE 0DeciieunBaloOTes:

- ROCTYMHOCTE Uil HHBanuaoB 00BeKTOB WH(PACTPYKTYPE B COOTBETCTBHMH C
3aKOHOJATENbCTBOM Poceuiickoit Memepaluu 0 COLMANBHOMR 3allUTe UHBATHIOB;

- BO3MOXHOCTb  CaMOCTOATEJNSHOIO — NEpeasBiKeHMs  no  obbexTam
‘MH(pPACTPYKTYPSH!, BXOAA B HUX W BBIXOJA U3 HHUX, B TOM YUCNIE C UCIOJH30OBAHHEM
Kpecna-KOACKY;

- COMpOBOX/EHHE WHBANKIOB, HMEIOUMX CTOHKUE paccrpoiicTBa (YHKUMH
3peHUs ¥ CaMOCTOATENbHOTO NEPEABIIKEHNA, U OKa3aHHe UM MOMOIIH;

- pasmeulenne o0OPYAOBaHUA U HOcUTeneH MHObOpMALHUY, HEOGXOOMMBIX ANA
ofecnieyeruss  OeCHpeNnATCTBEMHOTO  [IOCTYNla  WHBAIMAOB K  0ObekTaM
MH(PACTPYKTYPhI C YUETOM OTPaHUUEHHH UX XKHIHENEATENBHOCTH;

- syOmupoBanHe HeoOXOOUMON Ajsl HHBaJIKAOB 3BYKOBOM M 3pHTENbHOM
4H(OPMAaLHMY, @ TaKKEe Hajnucel, 3HAKOB H HHOM TEKCTOBOM U rpaduveckoM
vH(OpMaLMy 3HaKaMH, BBIMONHEHHBIMU pelbedHO-TOUeHHBIM wipidToM Bpaiins,
LOMYCK CYPAOTIEPEBOAYHKA H THQNOCYPAONEPEBOAYHKE;

- JOmycKk Ha 06bexTbl MHOPACTPYKTYphl CODAKH-NPOBOJHMKA MPH HANIMYHN
LOKYMEHTA, MOATBEPXKAAIOLErO ee chelanbHoe o0ydeHHE U BblAABAEMOro [0

bopmMe ¥ B MOpAAKEe, KOTOPBIE ONPEAEMOTCH  PelepallbHBIM  OPraHoM
MCIIONHUTENHHOM BNACTH, OCYILECTRIAOMMM QYHKIMH 110 BbIPaGOTKE K peannsaunn
FOCYAAPCTBEHHOM TMOMMTMKH M HOPMATHBHO-NPABOBOMY PETYAMPOBaHHUIO B cdepe
COLHANLHON 3alllUThl HACENEHHUS;

- okasanue coTpyanukamu MKY «MyHHUMNajbHBIH —apXMB» TOMOUIH
UHBaNMgaM B  [peojoNieHNH  OappepoB,  MEAOWHX  IOJAYYEHHIO  UMH
MyHHLRAIAABHOM YCIYTd HapaBHe ¢ APYTHMU JTHIaMH.

J¥ipexTopom MKY «MyHHUHMIAIBHBIH aAPXUBY OCYLUECTBASETCSA
HHCTPYKTHUPOBAHHE COTPYAHUKOB, YYacCTBYIOHIMX B [1peAOCTABICHUU
MYHMUMNAIBHOH yCIyTH, [0 BONPOCAaM, CBA3aHHBIM C 0fecnevyeHneM AOCTYNHOCTH
o8 WHBAaAMAOB 0OBeKTOB MHGPACTPYKTYPHl ¥ MYHMUMOILHOH YCIyrd B
COOTBETCTBMH ¢ 3akoHopaTenseTBOoM Pocculickoit Penepaivt 1 3aKOHOAATENLCTBOM
cy6pextoB Poccuiickoll Penepanuu.

B chydasx ecid CYIIECTBYIOLIHe OOBEKTHt HHGPacTPYKTYpBl HEBO3MOXHO
NOAHOCTHIO NPUCHOCOGHTS C yueToM IoTpebHocTed WHBANUIOB, cOTpyAHMK MKY
«MyYHMIHNATBHEIN apXUB» NPUHKMAET Mepbl It ofecretdenns A0CTyna HHBANKIOB
K MECTY MpeAOCTABICHUS YCIYTH.

[6.7. PaBoyee MeCTO KAXKAOro COTPYHXHHKA, BERYLIEI0 MNpHeM HOKYMEHTOB,
OCHAILAETCS HACTOJbHOM TabIMukod ¢ yxasanueMm GaMuWIMH, HMEHH, OTYECTBa U
LOJDKHOCTH.

16.8. Pafoune Mecta COTPYAHHKOB 0GOpyAyloTcsi HEOOXOAHMOH Mebenbio,
reneoHHON CB)‘BB}O‘, KOMIIBIOTEPHOH U OPrTeXHUKOM. §

17. [TokazaTenu AOCTYIHOCTH 1 KaYeCcTBa My HULMIIAUTEHOM YCITYTH

TMokasaTeny KOCTYIHOCTH M KayecTBa MPefoCTaBIeHns] Hopmatushoe
MYHHLUINANEHOR yCIyTH 3HaYeHue
1oKasaTens
1.  YOOBNETBOPEHHOCTb 3asABHTENEH KaueCTBOM U
MoNHOTOH MpenocTapnseMolt HHGOpMaluK O HOpAAKE U
YCIOBHAX  ITOSYYEHHA MYHUUMNAIBHOH  YCAYTH,
TIPEAOCTABIAEMOl TIOCPE/ICTBOM:
~  tenebonHOH  cBA3M  (MpelOCTaBlieHUE 1O 100 %
sanpocy, oOpalieHkio) (ot uuca
3aMpOCOoB,
obpalienuit)
- dakcuMunpHOR  CBA3M  (MPEAOCTaBlEHHUE MO 100 %
3aipocy, 06pallieH o) (oT 4rcna
3aIpocoB,
ofpallesuit)
—~  TIOYTOBOK CBS3M, B TOM YHCNE 3IEKTPOHHOHM 100%
noyTs! (IPenocTapieHye Mo 3anpocy, o0pauleHxU0) {oT 1Hcha
3aIpocoB,
o0palleHui)
- pasMelleHHA MHGOPMALMK HA CTEHAAX B MeCTax 100%
NpefoCTaB/IeHNS MyHHUMIaNbHOH YCIyTH, UHBIX
OTBEJEHHbIX S 3TUX LleleH MecTax




~ B HMH()pOPMAUHOHHO-TENEKOMMYHHKAKOHHON
cer «MHTepHEeT», B TOM 4YHCNe Ha OQWUHANBHOM caiTe
aIMUHHCTpalMy ropofa Tymel B CeTH MHQOpMaUKOHHO-
TeleKoMMYHuIKaMonnon «aTepHe™

100 %

- oGnaponosanue (onyGianKoBaHue) WHOOpMALHY
B CPEACTBaX MacCOBON MHMOpMALMK

100 %

- 03HAKOMJICHHE TNoAb30BaTeNedt undopManuei c
uH(opManued yepes GHENHOTEYHBIE U aPXHBHBIE HOHIBI

90%

2. JHona clydaes NIpeoCTaBIeHHS
MYRHUUMAIBHON YCAYTH B YCTAHOBIEHHSBIH CPOX C MOMEHTA
cllauH JOKYMEHTa

100%

3. [Honsa 3asBUTENEH, OXHIABIIKX B
ouepeny VIS NOAAYM JOKYMEHTOB, ¢ 11eJIbI0 NPENOCTABNCHUS
MyHUUMTIANIBHON  yclyrd, He 6onee  YCTAHOBJIEHHOTO
aSMUHHCTPATHBHBIM PErIaMEHTOM

100%

4.  CoOmiofleHre CpoKa perucCTpauMu 3ampoca
(3asBleHUS) 3asBUTENS

100%

5. [onsa 3asABUTENEH, OXUAABIHX B
ouepemd IS TNONy4YeHWUs pesyneTaTa TpedoCTaBlIeHUA
MYHHUUMANbHON  ycnyrd, He Oonee  yCTAaHOBIEHHOro
aMUHHCTPATHBHBIM pErnaMeHTOM

100%

6. Jlons cny4aes  TPaBHNBHO  3ANOJIHEHHEBIX
33asBUTENEM 3aIIPOCOB M 3afBJIeHHH (C MPHIOKEHHEM
HeoOXOAUMbIX NOKYMEHTOB) U CHaHHBIX C IEPBOrO pasa

95%

7. Hoas 3asBuTENEH, YIOBNETBOPEHHBIX
Ka4yeCTBOM
npotiecca NPeNOCTABNEHNS] MYHMIMNIANBHON YCIYTH

100%

8. Honsa 3auBUTENEH, YAOBNETBOPEHHBIX
KaueCTBOM pe3yJbTaTa NpefoCTaBNeHus MyHHUHWNANbHOH
yeayru '

95%

9.  Jons ciayvyaeB  npaBuAasHO  OQOPMIEHHEBIX
NOKYMEHTOB CINeLMaJHCcTOM, Y4YacTBYIOIUMM B [pollecce
NIPEROCTABNEHYS MYHHUIIMIIATLHON YCIYTH

95%

10. CooTBeTcTBHEe TNOMEUIEHUH, OTBEHEHHBIX JMUTA
NPEROCTABIEHUS MYHULMITAIBHON YCIYTH, B TOM YHCHE MeCT
OXHAGHHSL TNpHEMA, CAHHTAPHO-3TIHMAEMUONIOTHYECKHM |
CAHUTAPHO-TUTHEHHYECKUM TPeOOBaHUAM, HATMUHE CHCTEMBI
TIPOTUBOIIOKAPHOH H OXpaHHON CHTHANH3aLMH,
060pyROBRHHOCTD HHGOPMALHOHHEIMA CTEHAAMY,
CPEICTBAMH  OJNEKTPOHHOH  TEXHMKH, MeCTaMH  RJA
oQopMIEHHsT  3aABUTENSMM  HOKYMEHTOB  (3adBNICHWNf,
3anpoca), a TakKe MOCTYNHBIMM MeCTaMH OOUIECTBEHHOrO
None30BaHysa (Tyajera) W pa3sMellleHHs BepxHeii ONeXIbI
noceTuTenei

100%

11. CootBercTBMe  MNOMEMEHHH  nyHxry  16.6
HACTOSAILEN0 AAMHHEHCTPATHEHOIO PErNaMenTa

100%

12.  O6opynoBaHHOCTH pabouHX MECT CMELHANTICTOB,
YUYaCTBYIONIMX B IIpoUecce NPEROCTABICHNH MyHHLUHNaABHOH
yCIyTH, CpeAcTBaMK TenehoHHON n
TENeKOMMYHHKAUIHOHHOM CBS3H, GYHKIHOHANbHOH Mebensto,
KAHIENAPCKUMH  NPHHAANEKHOCTIMM,  KOMIBIOTEPHOH
TeXHUKOMR

100%

13.  YKoMIIeKTOBaHHOCTE MYHHALHTIATEHOTQ
apxusa, HeaDXOQUMbIM KOIHYECTBOM CELHaNNCTOB

100%

14, Jloas crienqanHCToB, YHAcTBYIOWMX B Mpouecce
NpeaoCTaBleHHs MYHHUMNANBHOM YCRYTH, €  RBICLIMM
npodeccrHoHanbHbIM 00pa3oBaHHEM

90%

15, JMHonsg crequManucToB, YHaCTBYIOIMX B fpoLIECCe
NPEeNOCTABNCHHS MYHHOWMIANBHON  YCRYr¥, NpOIIEHIHX
KYpCHI MOBbIEHHS KBaTMGHKaMH He MeHee | pasa B 5 nier

60%

16. Hons 000CHORaHHBIX  xanob kx  ofmemy
KOJHYECTBY
o6cnyxenHsIX notpebuTteneil mo JaHHOMY BUAY yCAyr

5%

17. Hons 060CHOBAHHEIX wanob,
ACCMOTPEHHLIX B YCTAHOBIEHHEIH CpOK

100%

18. Jons 3asBUTENEH, YIOBNETBOPEHHBIX
CYUIECTBYHOIINM
NOPSIAKOM JIOCy IeGHOTO 00XKaNoBaHus

95%

19.  Hons 3asBUTENEH, YAOBNETBOPEHHBIX
cpoKamu focyaebHoro o6xanoBasusa

100%

20, Hoas 3asBUTENEH, YAOBJIETBOPEHHBIX
Ka4ecTBOM JocyrebHoro 06xanoBanys

95%

2. Honsa sasgBHTENEeH, oOpaTuBLNXcs 3a
obxanosannem pedcTBuit  (Oe3meficTBHA) W pElEHUH,
[IPHHATHIX B XOAE NPEROCTABNEHUS MYHHLHNANLHOR YCIYTH
MKY «MyHULMTANBHELR apXKB», B CyneOHOM Nopaake

5%

22. JHons 3aABUTENEH, YAOBJIETBOPEHHBIX
BENCUTMBOCTHEO CTIELUATHCTOR, YYaCTBYOMMX B TipoLecce
NPEROCTABNEH U] MYHHUHIIANLHOH YOIyl

100%

23. Kosnnuectso 3asBurenell, oOpaTHBIIMXCS B
MyHULMIANBHBIA apXuB, 3a TolydenueM wHGOPMalMH O
MyHHLMnanbHOM ycnyre, o TIOPAAKE INPEROCTABIEHHA
MYHULUNANBRON YCNYTH

{(uenoBex)

24. Konnuecrso 3assuteneil, obpatupiunxcsa 8 MKY
«MyHUILIEOATBLHBIA 2DXUBY, 32 NONY4YeHHEM MYHHIMIANLHON

(4enosek)

yenyry

18. TpeGoBaHMs K OpraHM3aLKM IMPENOCTABNEHH MYHMIMNANEHOA YCNyru B

3MeXTPOHHOH popme:




18.1. IlpenocTaBnedre B YCTAHOBIEHHOM NOPAAKE HHGOPMALMU 3asBUTENAM o
obecneueHue 1OCTYIA 3asBUTENEH K CBeIEHUAM O MYHULIMIIANBHOM YCiIyre.

18.2. [Monaua 3asBUTENEM 3aNpoca M MHBIX JOKYMEHTOB, HEOOXOAMMBIX s
NpenocTaBleHus MyHHUUHNAIBHON YCIYTH, U TIPHEM TaKHUX 3alpOCOB U JOKYMEHTOB
OPraHoM, IPENOCTaB/SIOIINM MYHUIMIANBHYO YCIyry, nubo MOABeIOMCTBEHHOM
OpraHy MECTHOrO CaMOYIipaBJASHHs OpraHu3aluvel, yuacTBYIOMIEH B IPeJ0CTaBIEHNI
MYHULKTANBHOW YCRYIH, C UCIONB30BAHHEM HH(OpMALMOHHO-TEXHOJIOTHYECKOH U
KOMMYHMKaLHOHHOR HH(PPACTPYKTYpPhL, B ToM umcie PIITY.

18.3. TlonmyueHue 3asgBUTENEM CBEIEHMH © XOAE BBHINOJHEHUS 3arpoca o
NPeAoCTaBICHUH MYHULIUNIANEHONK YCIYTH.

18.4, INonyueHue 3asBMTENEM pe3yibIaTa NPENOCTABACHHA MYHHUUHMIANbHOH
YCIIYTH, €CJTH KHOE He YCTAaHOBNEHO (henepanbHbIM 3aKOHOM,

18.5. VHble aeificTBuA, HeoOXOAMMBIE AJM MpPEAOCTABNEHHUS MYHHLHMIANBHOM
YCIyTH.

[1l. Coctan, mocneaoBaTeNbHOCTE M CPOKH BRIIOJHEHMUA 8AMUHHCTPATUBHBIX
npouenyp, TpebOBaKUA K NOPSAKY UX BHUTONHEHHS, B TOM YHC/Ie OCOOEHHOCTH
BBIMOJIHEHMS 3 IMHHHCTPATHBHBIX TIPOLICKYD B 3EKTPOHHOM dopMe, a Taixe
0co0EHBOCTH BHITOTHEHHS aAMWHUCTPATHBHBIX IIPOLIEAYD B
MHOTOQYHKIHOHAJIBHBIX LEHTpax

19, TlepeueHb AZMUHHCTPATUBHBIX [IPOEAYP, HCIIONHAEMBIX B pPaMKax
npenocTapieHus My HHUMIAABHOR yCIyru:

19.].  IlpegocraBneHuwe MYHMUMIANBHOM YCIYCHM BKIOYaeT B cebs
CIEAYIOILIAE aAMHAHMCTPATHBHbIE TIPOLIEAYPBI:

- KOHCYJIBTHPOBAHHE 110 [IOPSIKY U CPOKaM MPEROCTaBISHUA MyHHLIMNANbHOK
YCRYTH;

- npHeM ZOKYMEHTOB Ha NOTYyYeHHe MyHHUMIIANBHON yCRyTrH M PETHCTPaLns;

- paccMOTpeHHe AOKYMEHTOB jis YCTAHOBJIEHHS MpaBa Ha MYHHUMAANbHYIO
YCIyTy M [PUHATHE PellleHHs O ee MpeaocTaBieHHH JTnbo oTKase W yBEeAOMIEHME
3asBHTENs! O MPUHATOM PEIIEHNH, Bbliada 3aipalliiBaeMblX CBE/IeHH (10KyMEHTOB).

19.2. IlpenocraBaeHue MyHMuunaitbHoH ycnyrn B MOLL ocyluecTsnieTcs B
COOTBETCTBUM € AeHCTBYIOIUNM 3aKOHONATENLCTBOM.

20. OcuoBaHueM JUIsl Havaja KOHCYJABTHMPOBaHHA IO [OPAAKY U CPOKaM
IpenocTasneHus MYHUUMIANBHON YCIyrM ABAAETCS MOCTYILUIEHHE 3afBIEHHA UAH
00pailieHnA, BLIPRKEHHOTO B YCTHOH, HAMCbMEHHOH, B TOM 4YHCHE 3MEXTPOHHOH
GopMe, a TaKme uYepe3 MHOTOPYHKUHOHANbHBIH LEHTP IPEAOCTABIEHHS
MYHHLMNANBHEIX YCHYT, COZEPXKAWEero BOMPOCH, Kacaroiuecsa NOPAAKAa H CPOKOB
NpeOCTaBNEHU] MYHHLMIANBHOH YCNyrH, & TakKe HHBIX BOTPOCOB B paMmxax
NpeaoCcTaBieHUA MyHHUUNANBHOH YCay .

20.1. ns nony4eHUus kHOOPMAUKH O MPefoCTaBReHMHY MYHULUKNATBHOR YyCayrH
3afBUTENEM H 3aWHTEPECOBAHHBIM JIMLOM MCIOJB3YIOTCA Cneayowue Gopmbl
KOHCYJIbTUPOBaHH:

- HHAXBULYARbHOE KOHCYNBTHPOBAHUE TUYHO,

- MHOUBUAYANEHOE KOHCYNBTHPOBAHHE TI0 [TOYTE, B TOM YKCIE TI0 3IeKTPOHHOH
N0YTe;

- MHAMBHAYaJIbHOE KOHCYILTUPOBAHUE 110 Tele(OoHY.

20.2. MudopMHupoBaHie 0 npaB1iax NpefocTaBIeHUs MyHUIUITATBHON YCIyr}
ocymecTBasercs coTpyAHUKoM MKY «MyHHUUMNIANBHbIA apXMBY.

20.3. UugopMupopanne oCyIecTBISETCS B COOTBETCTBUY € rpapuKoM paboTh
MKY «MyHHUUHUTIANbHEIM apXUBY.

20.4. UHauBUAYanbHOE KOHCYNBTUPOBAHHE TMYHO!

1) VMunuBuayanbHOE KOHCYJBTHPOBAHHE NUYHO OCYIIECTB/AETCA B TOPSAKE
*uBoil ovepeny. Bpems 0xUAaHus B ouyepeny 3a8BUTENs, 3aMHTEPECOBAHHOTO JIMLA
npy HHAMBUAYAIEHOM YCTHOM KOHCYJNBTHPOBaHHM HE MOXET IPEBBIIATh 15 MUHYT.
WupuBrayanpHoe yCTHOE KOHCYJIbTUPOBaHUE KaXaoro 3asBUTEN,
3aHHTEPECOBAHHOTO JIKLA HE MOXKET MPEBRIILIATL 15 MUHYT.

2) B ciyyae, ecny s NOATOTOBKYM 0TBeta TpebyeTcs MpONOJDKHTENBHOE BpeMs,
COTPYIHHK, OCYWIECTBAAIOWENR HHANBUAYANbHOE YCTHOE KOHCYAbTHPOBAHHUE, MOXKET
NPEANOIKUTE 3aABUTENIO, 3aMHTepecoBaBHOMY JMLY obpatuTthes 3a HeoOxonumoi
uHopMalred B NMHCbMEHHOM BHIe InG0 Ha3HAYMTL Apyroe ynobHOe Ins Hero
BpeMA 11 YCTHOTO KOHCYIbTHPOBAHHS.

20.5. MuauBuayansHOE KOHCYNBTHPOBAHHE IO T10YTe:

1) IIpy XOHCYNHTHPOBAHHM IO MUCHMEHHBIM 3a%BAEHUAM OTBET HA 3asBJIeHHUE
HAlpaBAZeTCs MOYTOH B ajpec 3agBUTes, 3aMHTEPECOBAHHOTO NHLA B CPOK, He
npesbitiatopnif 30 gHelf ¢ MOMeHTa perucTpaldM MNHMCbMEHHOro obpalleHHs.
TucbMeHKoe 3asiBeHre NOANexUT 0043aTeNbH0d PErUCTPaLM B TeyeHHe 3 aHel ¢
MOMEHTA MOCTYIIJIEHHSL.

2) Tlpy KOHCY/IbTHPOBAaHMM IO THCHMEHHBIM 3aiBIE€HHAM, ITOCTYMHBIIMM
MOCPECTBOM SJIEKTPOHHOIT MouTh! AHO60 B 3NeKTPOHHOM BMZE, OTBET Ha ofpauierue
3asBMTENS, 3aUHTEPECOBAHHOIO JNMLA HAMPABIAETCA SNEKTPOHHON mnouToH (ecnu
MHOE He yKa3aHO B 3asdBICHMH) B CPOK, He npeBblluawluuit 10 nHell ¢ MoMeHTa
pervcTpaudd THCbMeHHOTo ofpalueHus. 3asBneHue, IOCTYNHBIUEE MOCPEACTBOM
3MEXTPOHHON MOYTH], TOMJIENKHUT 00A3aTeNbHON PETHCTpaluyK B TedeHue 3 AHel ¢
MOMEHTA NOCTYIJIEHHS.

20.5.1. 3asBrieHue, NOCTYNKBIIEE B (popMe ITEKTPOHHOTO NOKYMEHTA, JOKHO
COOEPXATh H3JIOXKEHHE CYTH BOIPOCa, (PaMHIIMIO, UMs, OTYECTBO (rocnefHee - NpH
HaIM4MM) 3asBUTENIA, aOpec 3JMeKTPOHHOM DROYTH, €ClIy OTBET AOMKeH OBITH
Hanpasies B (OpMe IEKTPOHHOIO JOKYMEHTA, U [MOUTOBLIH ajpec, €Ciu OTBET
ROJDKeH ObITh HafpapieH B IHCbMeHHON $opMe Ha OyMaXKHOM HocuTele. 3asBUTeNb
BIIpaBe MPUIOKHTE K TAKOMY 3aiBEHMIO HeoGXOAKMble OKYMEHTh! ¥ MAaTepHaibl B
INEKTPOHHOM (opMe, ecid TMopaya cBeleHnit B Takoil ¢opMe He MPOTUBOPEUHT
[efCTBYILEMY 3aKOHOJATENBCTBY.

20.6. MHOuBUAYyanbHOE KOHCYNBTHPOBaHUE 110 TeNedoHy:

1) Orser Ha TenedOHHBIM 3BOHOK AOJKEH HAYMHATBECA ¢ HHOOpMauuu ©
HayMEHOBAHHH OpraHa, B KOTOPBIM NO3BOHMI 3aABHTENb HJIM 3aHHTEPECOBAHHOE
nMuo, $amuiIvM, HMeH, OT4ecTBe M JOJDKHOCTH JIMLE, OCYLIECTBISIOWEro
MHIUBHAYaIbHOE KOHCYNBTHPOBAHUE 1O TejaedOoHy.

2) Bpems pa3rosopa He AO/DKHO MpeBbinars 10 MURYT.

20.7. Cotpynnuxu MKY «MyHUUKIANBHBIH apXuB» [pPH OTBETE HA YCTHBIE
obpauleHns (MHYHO WK IO Tenedory) 0Oa3aHbl:

- KOpPpPeKTHO M BHMMATE/NbHO OTHOCHMTBCA K 3afBHMTEIO, 3aHHIEPECOBAHHOMY
JIMLY, HE YHUDKas! €ro 4ecTH M NOCTOHHCTBA,



- IPOU3HOCHTDL CIIOBA YETKD, HE NPEPBIBATE PA3TOBOP 10 NPHUKHE NOCTYIINEHHUS
3BOHKA Ha JPYFOH alnapar;

- [MOABECTH HWTOIM KOHCYJIbTHPORAHHA, [EPEYHCIHTh MEphl, KOTOpble
Heo6X0n1MO TIPHHATS.

20.7.1. Cotpymunkn MKV «MynyuunansHetii apXuBy, OCYIIECTBAAIOLIME
YCTHOE KOHCYNLTHpORaHHe (NMWMHO HAR TO TenedoHy), NPENOCTaBIAOT OTBET
CaMOCTOSATENBHO NHO0 MOFYT TNpefioXHTEL 3aABUTENIO, 3aHHTEPECOBAHHOMY MUY
0OpaTUTBCSl MUCLMEHHO, B TOM WYHCIE NOCPEACTBOM MIEKTPOHHONM mouthl, nubo
HasHaYMTh ApYroe yRoOHoe Ui Hero BpeMs KOHCy/nbTaluu, mubo nepeampecoBars
(nepeBecTH) Ha ApYToro CHELMaNucTa WM cOOGMMTE TenedoHHslt Homep, No
KOTOPOMY MOXCHO NONY4HTh HEOGXOIUMYIO HHGOPMALHIO,

20.7.2. Corpynnuxu MKY «MyHuLMNanbHEI apXyBy He BIpaBe OCYUIECTBAATS
KOHCYNSTHPOBaHMe, BHIXOAAIIEE 33 PaMKH VHOOPMHPOBAaHMS © CTaHZAPTHBIX
NpOLERypax M YCIOBMSX TNPEJOCTaBlIeHHs MYHULMNANBHOM YCIyrd W BIUsIOLlee
npAMO  WIH  KOCBEHHO  Ha  WHAMBHAYAJbHBIE  pEIUEHHs  3asBUTEIEH,
3aUHTEPECOBAHHEIX JTHIL,

20.8. OTseTrl Ha NMKUCbMEHHbIE 00pamEeHus, B TOM YUCNEe B 3NeKTPOHHOM BUJle,
HaoTCs B TIPOCTOM, 4eTKON M IIOHATRON (opMe B NHUCHMEHHOM BHIE H JOSKHEBI
CONEpXAaTh:

- OTBETHI Ha MOCTARIIEHHBIE BOTIPOCH;

- NOMKHOCTH, GAMUIKIO ¥ WHUNHAIIL THUA, IOATHCABLIENO OTBET;

- thaMunuro, MHULIMANE! U HoMep TelehoHa HCTIOTHUTENS.

21. KOpunuyecknM (axToM, CIYXANHM OCHOBAHHEM JUIS TIPENOCTABIEHMS
MyRULMIANBHON YCHYTH, SBNAETCA THCBMEHHOE 3afdBAECHUE O IPEAOCTABICHHH
MYHULIMNANBHOW YCIYFH, TIOCTYNHUBIIEE OT 3asABUTENS JMYHO, N0 1Io4Te, N0 (akcy,
no anexTpoxHoH rnoure wiu Ha PIITY.

22, OcHopanweM Ui Hadana axMUHUCTPaTMBHOM IpoLEeAyphl «IpUeM
IOOKYMEHTOB Ha IIOJyYeHHE MYHHUUNANBHOK YCNYrM W PErHCTpauys» SBISeTCH
obpamenue 3agsutens B MKY «MyHUUMNanbHBIH apxuB» ¢ 3agBICHWEM H
HeoOXOMMEBIMI IS NpefOCTABJEHAS] MYHWLMNATLHON YCIYFH NOKYMEHTaMH,
00538HHOCTE TIO NPEACTABIEHMIO KOTOPHIX BO3JIOKEHA Ha 3asABUTENA, GO uepes
MHOTOQYHKIMOHANbHBI LEHTP.

23. CoTpyRHHMK OTBETCTBEHHBIN 34 NpYeM JNOKyMEHTOB:

- YCTAHABAMBAET JH4HOCTH 3ASBUTENSA, B TOM UHC/IE MPOBEPSET AOKYMEHT,
YROCTOBEPSIOWMI INYHOCTD 3aABUTENS, JIHGO TOTHOMOUUS IPEACTABUTENS;

- MPOBOAUT NMEPBHYHYIO NpOBEpPKY NpPEeICTABNEHHBIX JOKYMEHTOB Ha NpeaMeT
COOTBETCTBHS MX YCTAHOBJIEHHBIM 3aKOHOAATENBCTBOM TPeOOBAHHSM, YAGCTOBEPARCE
41O, (haMHUIIHHM, UMEHA, OTYECTRA, AAPECa MECT JKUTEILCTBA 3asiBHTENIEH W MOYTOBbIE
ajgpeca, 10 XOTOPHIM RO/KEH OBITH HAaNpaBleH OTBET, HANMCAHBl IONHOCTHIO;
JOKYMEHTbl He HCMONHEHb KapaHRaWoM; HAOKYMEHTB! HE HMEIOT Cepbhe3HBIX
TIOBPEXAEHMH, NOAYMCTOK JIKGO TNPUITUCOK, 3aYEPKHYTHIX CJHOB M HHBIX
HEOrOBOPEHHBIX HCIIPAaBeHHH, Haniyue KOTOpRIX He II03BONAET ONHO3HAYHO
HCTONKOBATE HMX COAEpIAHME; HE HCTEK CpoK JEHCTBMA NpPEACTaBJIEHHOTO
JOKYMEHTa;

- BHOCHUT B YCTAHOBIEHHOM MOPSJKe 3allMCh B XYPHAN PErHCTPalUy 3aflkch o
NpEROCTABNIEHHH YCHYrd (NODAAXOBBIA HOMED 3anHCH, JATy [IpHeMa 3asBieHHs,
IaHHbIE O 3asBUTENE, Lek 0OpalenHs 3asBUTEIs).

24, B cnyuae BBISBAGHMS OCHOBAHMH, NpPENyCMOTPEHHbIX [YHKTOM 1l
HACcTORLIEro AQMHHICTPATUBHOTO PErIaMEeHTa, IPMHAMAETCS DELIeHNe 06 0TKase B
TnpHeMe 3asABJIEHNUS 1!

a) B chiyyae NWYHOTO OGpalieHHs 3asBHTENs €My BO3BPAMIAETCH 3asiBNICHUE C
pa3sACHEHHEM NIPUYHH OTKA3a B IPHEMeE 3a7BREHHS;

G) B cilyyae MOCTYMIEHUS 3asIBIERHAS NOYTOBKIM OTIIPaBNERUEM B TCUEHHE CEMHK
OHEM cO AHS pervcTpaund 3asBATENI0 HalpaBlseTcs NMUCLMEHHOE yBeloMieHHe 06
OTKa3e B I[pHeMe 3asBlIeHHs C yKa3aHHEeM NPHYMH 0TKa3a;

B) B Cliyuyae mOKAa4YM 3asBNEHUA B (HOpME 3NEKTPOHHBIX AOKYMEHTOB C
UCTIONTh30BaHMEM  HHGbOPMAUHORHO-TENEKOMMYHHKAMOHHBIX  ceTeil  oblnero
NONL30OBAHMN, B TOM uHCle cerd «VIHrepwer», Bkmowas PITTY, sassutenmo -
HalpaBfeTes SMCKTPORHOE coolIleHue o0 OTKae B IpUeMe AOKYMEHTOB He
NO3/1HEe CEMH JHeH CO i perucTpaluy.

24.1. T1o pesyasraTaM aMHEUCTPATYBHOH NPOUENYPEI 10 MPUEMY JOKYMEHTOB
COTPYJHHK, OTBETCTBEHHBIA 3a MpHEM [IOKYMEHTOB, MNEPENAET 3aABNCHHE I
YCTaHOBNEHUs NPaBa Ha MYHHUMNAIHYIO YCHYTy COTPYARMKY, OTBETCTBEHHOMY 32
paccMOTpeHHe ¥ O(opMIIeHHe JOKYMEHTOR AN MPEROCTABJCHHUS MyHWUMNANsHOM
YCITYTH.

MakcuManbHbiH CPOK BHIMONHEHNS AaHHOrO aAMHUHHCTPATUBHOIO AEHCTBUA He
JOJDKeH TpeBbIaTh 60 MUHYT.

25. OcHoBaHueM AN Hauala aAMHHHCTPAaTUBHON TNpOUEAYPH! «paccMOTpeHHe
JOKYMEHTOB [Nl YCTAHOBIEHMS NIPaBa HA MYHHUMINANSHYIO YCJIYry M IpHHATHE
peLleHus O ee NPEAOCTaBIEHHH MO0 0TKa3e H YBEAOMIIEHHUE 3atBUTENS O NPHHITOM
pellenyy, Bblgaya  3anpaliiBaeMelX  CBEeIEHHHA  (OKYMEHTOB)»  fBJfeTCH
HOCTYIUIEHNE 3asBICHHA O MPefOCTABNEHRY MYHWUHMIANBHOR YCNYTH COTPYAHHKY,
OTBETCTBEHHOMY 38 PacCMOTpeHHe M 0(hOPMIIEHIE JOKYMEHTOB ANA NPEAOCTABIEHAS
MYHHIIHNANLHON! yCnyry.

25.1. Corpynuux MKY «MyHnuuunanseelii  apXuB», OTBETCTBEHHLIH 32
paccMmoTpesre W odiopMiIeHHe AOKYMEHTOB ANs NPEAOCTABNIEHHS MYRHUXYNANLHOH
YCIYTH, OCYILIECTRISET TPOBEpPKY IIPEACTARNEHHOrO 3afBMTENIEM 3asBNEHMA Ha
NpexMeT HaNM4Msd OCHOBaHuH, INpPENYCMOTPEHHBIX TyHKToM 12 Hacrosuero
AJIMHHUCTPATHBHOTO PErIaMeHTa.

MaKcHMaIbHBIH CpOK BLUTOJHEHHS JaHHOrO aAMHUHUCTPATHBHOIO AEHCTBHS HE
OMKeH NMpesbiaTh 60 MAHYT Ha KaX(I0€ 3asBJIEHMUE.

25.2. Ilo pesynpraTaM paccMOTDEHHS AOKYMEHTOB COTPYAHMK, OTBETCTBEHHbIH
33 paccMOTpeHue U oopMIIeHHe JOKYMEHTOB Jis NPEAOCTABIEHAA MY HHLIUIAILHOM
yCyry, OnpepensieT Hamuuue ubo OTCYTCTRME Y  3asgBMTeNs [paBa  Ha
MYHULIUNIANBHYIO YCRYTY.

25.3. Ilpu HanuuMH npaBa Ha TPEAOCTABIEHHE MYHHLUIANBHON YyCmyry
coTpyrauk MKY «MyHnuunanbHelii apXup» TOTOBHT 4ADXWBHBIE JOKYMEHTH,
KOTOpBble BBIJAIOTCA B COOTBETCTRBHM C 3ANpPOCOM HA DPYKH 3asBUTENAM NpH
fpeNbABIIEHUN [TACHIOpPTa, MUGO pH npeibsBieHHH ohopMIEHHON B COOTBETCTRUH C
3aKoHORATENBECTBOM Poccutickoi Penepalin ROBEPEHHOCTH. -

25.4. Tipn OTCYTCTBUH B apXMBE 3alpallliBaeMbIX CBEACHUH NOArOTABINBAETCS
niceMo Ha Granke MKY «MyHUIMNaNbHBIA apXyB», B KOTOPOM YKa3hIBAaeTCa QakT



OTCYTCTBMS B a@pXUBHBIX (POHAAX HHTCPECYIOLIMX 3afBMTENs JOKYMEHTOB
(cBenenuit). Texct nuceMa 3aBepsiercs nedarsto MKY «MyHULIHTTANBHBIH apXUB».

25.5. MoTHBuHpOBaHHBIH OTKa3 B NPEAOCTABICHHH MYHHUHMMNANBHOH yClyry
BbINAETCA 3aSBMTENIO0 TMOA MHOAMUCh B momeweHHn MKY «MyHuuunansHbi
apXuBy, MO0 HaNpaBIIReTcA HOYTOH WIM 37AeKTPOHHOHA CBA3BIO B CPOK, YCTAHOBIEHHOM
NYHKTOM § aIMUHHCTPATHBHOTO PerflaMeHTa.

25.6. KouduneHunanbuas WHGOPMALKMA, [NOCTYNWBIIAA B MYHHUMNaNbHBIHA
apxuB, HE MTOAJIEKUT PasIIaIICHHUIO.

25.7. CBegeHust 0 MyHHLMII&NBHOR yoiyre pa3sMelaioTcs Ha eJUHOM MopTane
rOCyJapCTBEHHBIX M MYHULMIansHbIX ycuyr (pynkuumit) 1 na PIITY B mopsanke,
ycraHosieHdom [onoxeHueM o ¢enepaibHOH rocyaapcTBeRHON HHPOPMalHOHHOM
cucteMe «®edepanbHblit peectp TOCYIAPCTBEHHBIX W MYHHUHOANBHBIX YCHyT
(yHKLHi [IpaBunamii  BEREHHA  (PeAepanbHOil  rOCYZapCTBEHHOH
MHQOpMAUMOHHOH  cuctembl «®DenepanbHblil  peecTp T[OCYLAPCTBEHHBIX U
MYHHLMDIsHBIX — yenyr  (pyukumit)»,  [lomoxenuem o  denepanpHoit
rocynapcTBeHHOM nudopMauuoHHOH cucteMe «BJUHBIH 1MOpTan rocyAapCTBEHHbIX U
MYHBUMOANBHEIX ycnyr (yHkuui)», TpeGoBaHHAMHM K perdOHaNBHBIM NOpTanaMm
rOCyQapCTBEHHBIX M  MYHHIMOANbHBIX  ycnyr (byHKUME), YTBepAEHHBIMH
[Toctranosnenuem [NpaButenscta Poccuiickoit Penepannu.

25.8. brnok-cxema mOpefocTaBNeHHs MYHHWIMNANbHON YCIYrd npHBeneHa B
npuaoxeHun Ne 3 kK AIMHUHUCTPATHBHOMY PEIaMEHTY.

25.9. OcobeHHOCTH  BBIMOJHEHMS  aAMHHHCTPaTUBHBIX  [pOLEAYP B
MHOTOQyHKIUMOHansHbIX — Hentpax (M®L) ycTanasnupaeTcs  AeHCTBYIOMMM
3aKOHOAATENBCTBOM.

1V. ®apMbl KOHTPOJIA 33 HCHOMHEHHeM AIMHHHCTPATHBHOIO pEIIaMeHTa

26. KoHTposb 3a UCHOIHeHHeM HAcTOsero AIMHHUCTPATHBHOIO PeriaMenTa
OCYLUECTBIAETC aAMUHMCTpauei ropoaa Tymnsl.

27. Texywuil KOHTpPONB 3a cOOJIIOZeHHMEM IIOCJIE0BaTEIFHOCTH ACHCTBHH,
onpeneeHHbIX aAMUHHCTPATHBHBIMU [POLENYPAMH B paMKax [pefoCTaBREeHUs
MYHKLIUMANBHON YCITyrH, COOMIOAEHUEM M MCNONHEHMeM COTpyAHuKamu MKY
«MyHHUMTIANBHBIE  apXUB»  NOJOXKEHHH  HacTosAwero  AJMUHHCTPaTUBHOIO
pernamMenTa i MHBIX HOPMATHBHAIX NPaBOBBIX aKTOB, YCTAHABNUBAIOIMX TpeboBaHUs
K [pPEJOCTABIEHNIO MYHHIMNANBHOK YCIyru, a Takoke IPHHATMEM HMH pPEUieHHH
oCyilleCTBASETCS LUPEKTOPOM MKY «MyHHUMTATBHBIA apXHB» u
YNORHOMOYEHHBIMHI BM JOJDKHOCTHBIMH JIHIAMH.

28. PyxoBozuTeNnd, OTBETCTBEHHBIC 33  OpraHM3auuio  paboTel 10
MPEAOCTABIEH MO MYHHUHIANLHON YCIYTH, ONPEACIAIOT ROIKHOCTHEIE 06A3aHHOCTH
COTPYAHUKOB, OCYLIECTBMAAIOT KOHTPOAb MX MHCIIOJHEHHS, NPHUHHMAIOT MEpBI K
COBEDIIEHCTBOBAHMIO (OPM H METOAOB ClyXeOHOU JesTenbHOCTH, 0OyveHHIo
NOMAYBHEHHBIX, HECYT NEPCOHANBHYIO OTBETCTBEHHOCTS 3a COOMOAeH e 3aKOHHOCTH.

29. Cotpymuuks MKY «Myhnuilunanssslit apxus» H  paboTHuka MOLI,
OCYUIECTB/SIIOLIHE NpPUeM AOKYMEHTOB, HECYT HEPCOHANbHYIO OTBETCTBEHHOCTE 32
COXPAHHOCTh NPHHATHIX IOKYMEHTOB, MOPAAOK ¥ CPOKM HX IIpUeMa.

30. Cotpyzuux MKY «MyHHUMODansHbIA apXuB», YIOJIHOMOYEHHBIH Ha
PAcCMOTpPEHHE 3asBIEHUH, HECET NEPCOHANEHYIO OTBETCTBEHHOCTE:

a) 38 CBOEBPEMEHHOCTh M Ka4eCTBO NPOBOJHMBIX [TPOBEPOK 10 3asBIIEHMIM;

6) 3a coOTBETCTBME pE3YARTATOB PacCMOTPeHUs 3asBieHui TpeDoBaHWAM
JeicTBYIOLIEro 3aKOHOAATEbCTBA;

B) 33 COGJII0i€HHE NOPAKKA U CPOKOB PACCMOTPEHHUS 3aABJICHHUS.

31. Corpyanukuy MKY «MyHMIUTIATBHEIH apXyB», OCYIECTBIAIOUNE BBIAATY
YBEJIOMIEHHH O MpPeoCTaBleHHH MyHMUMMNansHoH ycuyrn (o6 oTkase B
MPeAOCTaBACHUY MYHMUUNAJIBHOH YCIYTH), HECYT MEPCOHANLHYI0O OTBETCTBEHHOCTh
3a cobMOAeHYe TOPsAKa Bbiauk JJIOKYMEHTOB.

32. Cotpymuukuy MKY «MyHuUMDanbHBIH apXMB», YHOJHOMOYEHHbIE Ha
oKazaHWe MyHULUMNANBHOHW YCIYr¥ B COOTBETCTBHM € AJXMHHHCTPaTHBHBIM
pernameHToM, o6%3aHbl CoOMOAATh KOH(UACHIHATBHROCTh CTaBLeHd H3BECTHOM UM B
CBA3M C OCYINECTBJEHHEM [EATENBHOCTH TIO FPEAOCTABNCHUI0 MYHHLIUIATRHOH
YCLyrd MM YCRYT, SBIAIOIUMXCH HeoOXoMuMmbIMH M 06s3aTeIbHbIMH OIS
NpefoCTaBleH s MYHUIMUAIBLHLIX YeiIyr, UHPOpMaluK, KoTopas CBI3aHa C IpaBaMu
¥ 3aKOHHAIMI HHTepPECaMHM 3asIBUTENA WIH TPEThMX JIHLL.

33. O6szanHoctd  coTpyAHukoB MKY  «MyHuuunanbHBIH — apxuB»,
Y4YacCTBYIOIIMX B NPEJOCTABACHHH MYHHULMNAIBHON YCIYTH, 3aKpeIUIIoTCS B UX
JOMKHOCTHEIX HHCTPYKIIHSAX.

34, Tekywmit KOHTpoNb (TINAHOBBIH KOHTPONE) OCYIECTBAAETCH ITyTeM
npopegenns gupektopoM MKY «MyHUUMDANbHEIH apXUB» MPOBEPOK COOMOACHUA
COTPYAHHKAMH I[10JIOKEHMH JACHCTBYIOIWIEro 3aKOHOAATENbCTBA, PErYIUPYIOLIEro
NpaBoOTHOWIEHHS B cepe MpefoCTaRIeHUA My HUIANATbHON YCIyril.

35. TleproguuHOCTD OCYIIECTBACHHMS TEKYLIEro KOHTPOJs (mJIAHOBOrO
KOHTpOS) ycraHaBnuBaeTcs aupekropom MKY  «Mynununanehplfi  apxuB».
[IpoBeaenue MpoBEpOK MCIONHEHUs AIMUHHCTPATUBHOTO pernaMeHTa B pamKax
TEKYLIET0 KOHTPOIIA IPOM3BOLUTCA He pelKe OJHOro pasa B KBapTall.

36. KouTpons 3a HOMHOTOH K KauecTBOM NpeJOCTaBJIEHHs MyHHLUAIbHOH
yciyra BknodaeT B cefs NpOBEACHHE NPOBEPOX, HANPABACHHBIX HA BHIABIEHHE M
yCTpaHeHHe Npu4uR U YCA0BHil, BCIEACTBHE KOTOpLIX ObUIM HapylUeHbi NMpaBa H
cBOOOMBI TpaXKAaH, a TaKKe pacCMOTPEHHE, NPHUHATHE PEUIEHHH M MOATOTOBKY
OTBETOB Ha ofpallleHHs TPKAAH, CofepiKallte Xaaobp! Ha PEMIEHHS CREUUAIHCTOB,
OCYLLIECTBAAIOLWMX TIPELOCTABICHHE MYHUIUNIIAIBHON YCHYTH,

37. TlpoBepka COOTBETCTBHMS NOJHOTBI W Ka4ecTBa MpPEAOCTABICHHA
MYHUUMITAIBHOH yCIyrd MnpedbABAseMbIM TpeGoBaHMAM OCYILECTBIACTCH Ha
OCHOBaHHM HOpPMATHBHBIX NpaBOBbIX axkToB Poccuiickod ®egepauny, Tynsckoi
061acTH, OPraHOB MECTHOTO CaMOYIpaB/IeHUs MyHULMNANbHOro 06pa3oBaHus ropog
Tyna. '

38. BHeniaHoBas MpoBepKka NPOBOJKUTCS B MOpsKE H PopMe, YCTAHOBICHHBIMU
JeHCTBYIOIIMM 3aKOHOAATENECTROM.

39. B cnyd4ae BBISABICHHS HapylieHul IpaB 3asBHMTeNnell IO pe3ynbTaTam
NPOBEAEHHBIX MPOBEPOK B OTHOMICHHH BUHOBHBIX JHU MPUHHMAIOTCS Mephl B
COOTBETCTBHM C ACHCTBYIOLIMM 3aKOHOATENBCTBOM.



V. Jocynebuniit (Brecyne6ubii) mopaaox obxanoBanus pelllenvit u neficrauit
(6e3neiicteus) MKY «MyHuimTansab apXuBy, TpeaoCcTaBIfioero
MYHHLHIANBHYIO YCIIYTY, & TaKXKe UL, YHaCTBYIOUIUX B MIPEROCTABIIEHUH
MYHULUIANBHOH YCITYTH

40. asBuTens MoOXeT o6paTHThCH C XKanoboif, B TOM 4uclle B ClEmyHOLIMX
chydasx:

[} HapylleHMe cpoKa perdcTpallMH 3anpoca 3afBuTeNld O [PeIoCTaBAeHUH
MYHHULHNANBHON YCIyTrH;

2) HapymeHue CpOKa NPeoCTaBNEHHA MYRHIMNIANBHOR YCIyTH;

3) TpeboBanne y 3asBUTENs  JOKYMEHTOB, HE IPELyCMOTPEHHBIX
HODMATHMBHBIMM TIPABOBBIMUM aKktamMu Poccuiickoit Pepepanny, HBOpMAaTHBHBIMYU
NpaBOBBIMM  axtaMy CcyObekTOB Poccuiickoi (I)e;:(epauuu, MYHULMTANbHBIMY
NIPABOBBIMU AKTAMK A1 NPEJOCTABNEHIS MYHUIMITANEHOR YCITyru;

4) oTka3 B IpUeMe AOKYMEHTOB, NPENOCTABNEHWE KOTOPBIX IPefyCMOTPEHO
HOPMAaTHBHBIMU MPaBOBbIMK axTaMu Poccuiickoét Pepepalnn, HOPMATUBHBIMH
npaBosbIMKW  akTaMU CcyOpexToB Poccuiickoit ®egepauuyn, MyHUDIUNATLHBIMU
NPaBOBBIMU aKTaMK AJ1s IPEHOCTABIEHHA MYHUIMNIANBHOH YCNYTH, Y 3asBUTENS;

5) oTka3 B [IPeROCTABIEHUA MYHULMNIANLHOH YCIYrR, €Cny OCHOBaHHA OTKasa
He TIpeycMOTPEeHb! QelepabHbIMY 3aKOHAMH | IIPHHATHIMUY B COOTBETCTBHHM C HUMH
HHLIMM ~ HODMATHBHBIMM  NpPaBoBbIMM  axTaMu  Poccuiicxoit  ®enepanmu,
HODMaTHBHLIMU  TIpaBOBRIMM  aktamMu cyObextoB Poccuitickoit  @egepauuny,
MYHRIMNANEHBIMY TIPABOBEIMU aKTaMHU;

6) 3aTpeGoBaHue ¢ 3afBUTENS TIPH NPEIOCTABNEHMH MYHHLUIANBHOH yCIYru
nNaThl, He INPeAYCMOTPEHHOH HOPMATUBHBIMM TIPAaBOBHIMM aKkTaMmu Poccuiickoi
Depepauun, HOPMATUBHEIMM  INPABOBBIMH  aKTaMH cyObvekroB  Poccuiickod
®enepanny, MyHALUTAILHBIME TPaBOBBIMU aKTaMH;

7) oTKa3 OpraHa, MPeAOCTABNAIOMEr0 MYHHUIMUITANBHYIO YCIYrY, AOMKHOCTHOIO
JMU2 OpraHa, NPEXOCTABIAIOIIEr0 MYyHULMNANBHYIO YCIYTy, B UCNPaBIEHUM
JONMYUIEHHBIX OM€YaToK W OWHBOK B BHIAAHHBIX B PE3YIbTaTe NpPEeNOCTABNCHMS
MYHHIHNARBHO!H YCIyrM ROKyMeHTax Jubo HapylleHHe YCTAHOBIEHHOTO CpPOXa
TAKUX MCOPABIICHNUI. :

41. O61uupe TpeGoBaHNs K TIOPAIKY MOXAYH U PACCMOTPEHHs! XKaNoObl:

41.1. Xanoba mopaercs B nmuchmeHHOH ¢opme Ra GyMaKHOM HOCHUTENE, B
INEKTPOHHOH ¢GopMe B Opram, MNPeJOCTaBIAIOMMA MyHHUMNAJBRYIO yCIIyry.
XKanobel Ha pelIeHHs, NPUHATHIE PYKOBONUTENEM OpPraHa, TNPeAOCTAB/IAIOUIETO
MYyHHMUMNANBHY) YCJIyTy, TOAAIOTCSA B BBIUECTOSIMIt OpraH (NpH ero Hamu4uu)
6o B cayyae ero OTCYTCTBUS PAaCCMAaTPUBAIOTCA HEINIOCPEACTBEHHO PYKOBOAMTENEM
Oprara, NPeRoCTaBIAIOMEro MyHHLHANBHYIO YCAYTY.

41.2. KanoGa. Moxer GriTh HampaBieHa O modre, (akcoM, Yepes
MHOTODYHKIMOHANBHBIH ~ WEHTp, ¢  HCIONB30BAHHEM  HHPOPMALYOHHO-
TeNIEXOMMYHUKAIMOHHOH ceTH «MHTepHeT», oOGQHUManbHOTO calita Oprasa,
NpPeAoCTapnsIoOlIero  MYHNUMIANGHYIO YCRYry, Toptana ToCyJapCTBEHHBIX U
MyHMLMNANBHRX yeryr mabo PIITY, a taxke MoxeT OBITH NPYHATA NPH JIMUHOM
npueMe 3asBUTENS.

41.3. OcobeHHOCTH NOJaY¥ U PACCMOTPEHMS XaJoh HA pelleHus U AeHCTBHS
(GeszelicTBre) OpPraHOB MeECTHOTO CaMOYMpaBNEHHMs M HX JOMKHOCTHEIX JIMI,

MYHULMNANLHAIX  CHyXaIHX YCTAHABAMBAIOTCS MYRWIVMNANLHBIMY  Y(PABOBBIMY
axktamu. B cnyuae, ecny (enepanhHeiM 3aKOHOM YCTaHORNEH NOPAAOK (Mpouesypa)
Nofauk M PaccMOTPeHHs xanob Ha peliesds M AedicTsus (6e3neHCTBUE) OpraHos,
MPefOCTABJIAIOLIMX MyHHIUIIANBHbIE YCIYTH, THO0 MyHHIMITAALHBIX CITYXAWLUX, A
OTHOLUEHUi, CBA3AHHBIX C Tojgadell M pacCMOTPEHMEM YKA3aRHBIX HKanof,
YCTAHOBJIEHHBIN HACTOAIMUM PeriaMeHToM NOpsAok 06KanoBaHUs He NPUMEHIETCS.

41.4. Xanoba nomkHa coaepxars:

- HAMMEHOBaHME OpraHa, TNPeJOCTaRIAOUIEr0 MyHHUMOAIBHYIO YCIyry,
JOIKHOCTHOTO JIMHA OpraHa, NpelOCTABIAIIEro MyHHLMNANLHYO yeayry, aubo
MyHHUHIATBHOIO CHyKalero, pewenus n Jeficrux  (BeafmeHcTBrE) KOTOPBIX
ofxanyrorcs,

- (paMBAHIO, MM#, OTYECTBO (NOCNEAHee - NpU HATMYHK), CBEZEHUA O MeCTe
KUTENBCTBA 3a5BUTENS - (PU3HYECKOrO AUl MU60 HAMMEROBAHNE, CBEJICHHA O MECTe
HAXOXKAEHAA 3asBUTENS - MOPUIMHYECKOr0 JiMLa, a Taxke HOMep (HOMepa)
KOHTAKTHOTO TenedoHa, axpec (agpeca) SNMEKTPOHHOR MOUTHl (IIPH HAnW4UM) M
MOYTOBBIM AfIpec, O KOTOPHIM AOJDKEH ObITh HAMPABIEH OTBET 32ABUTENNO;

- cBeneHnsa 06 ofanyeMrIX pelIeHHIX W JedcTBusax (OesnedcTBHM) opraxa,
MPEAOCTABISIIOEr0 MYHHLUMITANBHYIO YCIYTY, JROJDKHOCTHOrO JMHa Oprawa,
PeSOCTABNAILEr0 MYHHUNNIATBHYIO YCIYTY, MNG0 MyHHUHITATEHOIO CYKALIEro;

- NOBOXR!, HA OCHOBAHUM KOTODBIX 3afBUTENL HE COrNACEH C PEHICHWEM H
neicreneM (bespelicTaueM) Opraua, NpeJOCTABASIOIET0 MYHHLMIANBHYIO YCIyry,
JOMKHOCTHOTO NMHa OpraHa, TpeJOCTABISIONIEre MyHMIUNANLHYIO YCAYTy, 6o
MYHHIMNANBHOTO CNyXaIlero. JasByTesieM MOTYT ObITH MPEACTABIEHbl JOKYMEHTbI
(NpH HANKMYNR), TOATBEPKAAIONIHE AOBOABL 3aABHTENS, NGO UX KOMRMU.

41.5, Xanoba, nmocTynuBIias B OPraH, NPENOCTABIAOUMA MyHULMNANBHYIO
YCNYTy, TOMUIEKKHT  PacCMOTPEHMIO  [JOJDKHOCTHBIM  JIMIIOM,  HAJEEHHBHIM
TIOJIHOMOUMAMH [0 PACCMOTPEHHIO XaNnod, B TeueHne NATHaAUATH pabodnx JHed co
[Hsl ee PeruCTpawuuy, a B cilyyae 00XKanoBanMs OTKa3ad OpraHa, MpefoCTABAAIOWErO
MYHHLROANBHYIO YCIYry, JROIDKHOCTHOTO JMHA OpraHa, MpefoCTaBisiOILero
MYHULHTIANBHY!O YCIYTY, B IpHeMe AOKYMERTOB Yy 3aABHTENA OO B HCIIpaBNeHUH
JONYUIEHHBIX OMe4YaToK 1 OoWHMOOK HAM B clydae oOXKANOBAHUA HapyLIEHHUs
YCTaHOBJEHHOFO CPOKA TAKMX MCIPABIEHUH - B TedeHue NATH pabouux Aned co nns
ee perncrpauuy, ecau [lpasutensctsom Pocculickoil depepauyn He yCTaHOBNESHBI
Cnydau, Py KOTOPEIX CPOK PACCMOTPEHMS skanobel MOXKET OBITE COKpalleH.

42. Tlo pesynbTaTaM pacCMOTpEHHM XanoObl OpraH, NPEAOCTABISIOWIMH
MYHHUMIANBHYIO YCIYTY, IPHHEMAET O/(HO U3 CIEAYIOLINX PEIIeHHHA,

42.1. VYnosnersopser xanoly, B TOM HHCie B (OpPMe OTMEHB! NPUHATOrO
pelleHns, HCIIPABIEHMU JONYIIEHHBIX OpraHoM, TPEAOCTABASIOILMM
FOCYJapCTBEHHYIO YCIYTY, JHOO OpraHoM, NpPEAOCTABIATOUWMM MYHHUUNIATBHYIO
ycnyry, omedaTok ® omub0oK B BBIAHHBIX B pe3ynbTaTe NPEAOCTABNEHUA
FOCYNAPCTBERHON WM MYHHUHMNATLHOH YCIyTH ROKYMEHTAX, BO3BDATa 3asBUTENIO
LEHEXHBIX CpEACTB, B3UMaHWe KOTOPHIX HE NPEAyCMOTPEHO HOPMATHBHEIMU
npaBoBsIMY akTaMH Poccuiickol Penepauny, HOPMATHBHEIMY TIPABOBBIMY AKTaMHU
cyGrexToB Poccuiickoii (epepauvi, MyHHMOUIanbHBIME NPaBOBHIMU aKTaMH, a
TAKOKE B HHBIX HopMax.

42.2. OTxa3biBaeT B yAOBIETBOPEHHY KanoObl B CRENYIOMHMX CIyHasX:

Hanvgue BCTYTHBIMETO B 3aKXOHHYIO CHIy pelleHus Cy[a, apGuTpakHoro cyna



1o xaobe 0 TOM Xe NpenMeTe U 110 TeM e 0CHOBaHUsM;

nojiaua xanoOsl TMIIOM, TTOJHOMOYKSA KOTOPOTO HE NOATBEPIKAEHBI B INOPAIKE,
YCTaHOBJEHHOM 3aKOHORaTeNbCTBOM Poccuiickoit Qenepanuy;

HaJIKu¥e pemIeHHs Mo Jkajuobe, IPUHATOIO paHee B COOTBEICTBUM C
TpeGOBaHMAMMK HACTOALEro AIMUHNCTPATHBHOTO PETIAMEHTA,;

ripu3Hanue KajoOer HeoGOCHOBaHHOM (pelneHus M pedcTBus (GespmeilicTeue)
TPU3HAHB! 3aKOHHEIMH, OTCYTCTBYET HapyILCHKe IIPaB 3aABUTENL).

42.3. He paeT oTBeT Ha xanoby B cioyuyae, eciu B xxanobe He yKasaHsl GaMUaus
3asBUTENA WM JIOYTOBHIN anpec, 10 KOTOPOMY AOJ/DKEH OBITH HampasleH OTBET
3a5BHTEIIO.

42.4. OcraBnser xano0y 0e3 oTBera IO CYHIECTBY TMOCTABNEHHBIX B Hel
BONPOCOB M cooOmIaeT 3asBUTE/IO, HANpaBUBIIEMY Xajnoby, 0 HEXOMYCTHMOCTH
3noynorpebleHus npasoM, ecim B xanobe copepKarcs HeIEH3YpHble GO
OCKOpOHUTENbHBIE  BBIDKEHUA, YIPO3bl OKM3HM, 3HOPOBBIO M HMYIIECTBY
JOIDKHOCTHOTO JIMIA, @ TAKXKE YIEHOB ero CeMBH.

42.5. CoofIuaeT 3a4BUTENIO, YTO TEKCT KaT0Obl He TOARACTCA MPOUTEHUIO, H HE
HaeT OTBET Ha Xanoby 3asBUTEMO, €cii xanoba He NOANACTCA IPOUTEHHIO,

42.6. Ilpunumaer peimeHue o OGe30CHOBATENBHOCTH OuYepefHONH Xanobel H
TIpEeKPAIeHUH MEPeMCKY C 3asgBHTENeM [0 KOHKDETHOMY BONPOCY, YBEIOMIAET
rpaxganuHa o6 3ToM, ecau paHee XanoObl 3asBUTENA HANPAaBIAINCh B OAUH M TOT
e TOCYAapCTBEHHLINA OpraH, OpraH MECTHOTrO CaMOYIpaBieHHA MM ONHOMY ¥ TOMY
Xe ZOMKHOCTHOMY JIMHY, IO HUM 3aABHTENI0 HEOAHOKPATHO LaBalHCh NIKCEMEHHBIC
OTBETBI IO CYIECTBY © B Kalobe He NPUBOAATCS HOBBIE JOBOABl HIIH
0GcTOATeNbCTBA, :

42.7. CoobmaeT 3asBUTENI0 O HEBO3MOXXHOCTH HaTb OTBET MO CYLIECTBY
#anobel, ecHM OTBET HO CYILECTBY MOCTABJICHHOIO B anofe BOTpOCa HE MOXKET
6bITh RaH Oe3 pasriaienys CBEACHUH, COCTABINIOLINX FOCYIAPCTBEHHYIO Mt HHYIO
OXpaHAEeMYIO (pemepabHbIM 3aKOHOM TalHY.

43, He mo3/jHee [Hs, CIELYIOWEro 32 JHEM [IPUHATH PEILEeHHUs [0 Pe3ynbTaTam
paccMOTpeHus Kanobpl, 3aIBUTENIO B NUCEMEHHON (hopMe H TI0 JKeaHMIO 3asBATeNs
B 37EKTPOHHOM (OpMe HANPaBIACTCA MOTUBHPOBAHHEIM OTBET O pe3yIbrartax
paccMoTpeHua Xanobsl.

44, B cny4ae yCTAHOBJEHHN B XOHE WIH IO Pe3yNbTaTaM paccMOTPEHHA
wamo0bl  NPU3HAKOB  COCTABA  AAMMHHMCTPATHBHOIO  NIPAaBOHADYIICHHA  HIH
[PEeCTYIUICHNS KODKHOCTHOE HKIIO, HafeIeHHOEe MOJHOMOYUAMH MO PACCMOTPEHHIO
#ano6 B COOTBETCTBMUA € HACTOAMM AJMHHHUCTDATHBHBIM  PETNAMEHTOM,
He3aMeUIMTENLHO HallpaBifeT MMEIOLIMeCs MaTepHallsl B OpraHp! IPOKYpaTypsl.

Mpusnoxenne Ne 1
K AIMUHUCTPATHBHOMY PErIaMEHTY

Hupexropy MKY
«MyHUIMTaNBHEIA aPXHBY»
OHUO
Tlacriopt: cepus Ne

Korna u KeM BBIZaH:

[MpoxuBaroilero(ei) no agpecy:
HHJIEKC!

Tenedon:

JasBnenue.

Hpomy BBI/(aTh 3aBEPEHHY10 KONMUIO ITOCTAHOBICHHS, PACTIOPSIKCHHA, PCIICHMA

{(HyacHoe NOOHePKHYMb) OT

Ne B IK3EMIUIApaX.

VYxa3aTh MpY4UHY 3anpoca:

Cornaces(a) Ha HCIIOB30BAHHUA MOHX TEPCOHANBHBIX JAHHBIX.

[Toanuce Jlata




Tpunoxenne Ne 2
K AZMPHHCTPaTHUBHOMY PErTIAMEHTY

Biiank opranusaniy, NpesIpHsTHs

Rupexropy MKY
«MyHUIMNANBHBA apXHBY»

[poiuy
peleHHs

BbIOATH 3ABEPERHYI0 KOMHUIO IIOCTAHOBJICHUA, PACTIOPAKCHHUA,

oT Ne (Ha3BaHue)

B SKIEMIIAPAX.

. (B 3asBneHnu HeoBXOOUMO YKa3aTh MPHYHHY 3alIpoca)

PykoBoayTeNnb NpeanpHsTHS,
OpraHu3anuy

_(®H0)

Hara

Ipusnoxenne Ne 3

MpumepHan Gnok-cxeMa NPEOCTABNERHA MYHHUNTIATLHOR yCRyrk

0BpaWEHHE 3ZREUTENR 38 KONCYAbTaLMENR

/ |

nocpeacteom ChM, 8 Tom wncne nocpeacrsom
nocpeacTeom Ha NUYHOM i
renedoKHoH npweme nuq;opmauuowo—“ no4TOBOW CBA3K, B
- TENEKOMMYHWKALNOHHOW CeTY TOM Yucne
WiHTepHeT INEKTPOHHOW
NOMTbi
Y
nNoAy4eHHe UHHOpPMaUMH 10
MHTEPeCcYIoWKM BONPaCam, B
pamKax npeaocraBneHmna
MYHULIBNBALHOM YCNyTH
v
obpaulexvie 3aRBKTEAR 3
NPeA0CTaBNE HUEM MYHKUUMNANBHON
yenyru
fipuem nepeuHoe
3aABNERNA PaCCMOTPEHUE
(oGpawenus) c > 3apBaeHWA U
HeobxogumMbim AOKYMEHTOB
nakeTom
LOKYMERTOB &
HECOOTRETCTEME MOTHBUPOBAHHbBIN

n ABNAEMbIM
COOTBETLTBUE NPEALABAALMbBIM # PeARABA o

0THas B npueme
BOKYMERTCS

h 4

K AOKYMEHTaM

AOKyMeHTam Tpe6oBaruii .
TpebosaHui

L

1

PaCCMOTPEHUE 3aABNEHUR |
{0Bpauerma) ¢
HEOBX0ANMBIM NAKETOM

PErMCTPaUMA 3aABAEHUA
{o6pauienmna) ¢ HeOBXoAMMbIM
NaxeTOM AOKYMEHTOB

NOAroOTOBKa NWCoMa ¢
MOTHBUPOBAHHbIM
QTKa3IoMm

T~

3

NPWHATUE PELIEHNS O

BO3MOXHOCT NPeACCTaBNEHA
MYyHUUNNANBHOT Yoy

T

MPUHATUE PELIERNR O
HEBOIMOXHOCTY NPeAnCTaBReH N
3anMpawineaemoi KHpopmaumu

yenyru

86(434d 3aABNTENMID PE3YALTAT NpEeROLYaBNeRNT MVHML{MﬂaﬂbHDﬁ







