AXMUHHUCTPALINA TOpOAa :l"ynm

HOCTAHOBIIEHHE
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6] BHECEHMH H3MEHEHHUS B
MOCTAHOBJIEHYE AIMUHHCTPALK FOpofia
Tynet ot 22.11.2013 Ne 3959

B uensix npuBeXeHVS HOPMATHBHEIX [PAaBOBEIX aKTOB B COOTBETCTBHE €
TpeSosanuamu PenepanpHoro 3akoHa or 27.07.2010 Ne 210-®3 «O6 opranusauny
TIpeNOCTABNEHHs, OCYAApPCTBEHHBIX M MYHHUMIANBHEIX yCuyr», DefepansHOro
saxoda or 01.12,2014 Ne 419-®3 «O BHeceHuM M3MEHEHHH B OTHENBHBIC
3aKOHOJATeNbHEIE aKThl Poccuiickoit (emepalli MO BOMPOCaM  COUMANLHOM
3aIMTHl MHBAJIMAOB B CBA3M ¢ paTvdUKanyeil KOHBEHLUMM O rpaBax HHBANHAOBY,
denepanbHeiM  3akoHoM oT 06.10.2003 Ne 131-03 «O6 ofwmmx npuHUMnax
OpraHM3aL¥¥  MECTHOro  camoynpasieHus B  Poccuiickoit — denepaunn,
denepanbHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 obpaszopannu B Poccniickoi
®enepauyn», Yiaszom Ipesuaenta Poccuiickodt ®enepatyu ot 07.05.2012 Ne 601
«O6 OCHOBHBIX HAIPABICHUSAX COBEPLIEHCTBOBAHHS CHCTEMbI IOCYAAPCTBEHHOrO
yNpaBieHns», Ha OCHOBaHMY YcTaBa MyHHUHMNaneHOTO 06pazopanus ropoa Tyna
anmuuucTpanus roposa Tynst [IOCTAHOBJIAET:

|. BHecTH n3MeHeHHe B NOCTAHOBIEHHE agMHMHUCTpaunu ropoaa Tysst OT
22112013 Ne3959 «O6 yTBepwISHHM AaAMHMHHCTPATHBHOIO  pErjlamMeHTa
NPENOCTARICHUA MyHMOMNanbHOW ycnyru «IlpemocraBmenue uHpopMauuu of
OpraHuU3alMy OBWEROCTYIHOro U GeCTIaTHOTO JOUIKONBHOTrO, Ha4albHOro of1uero,
OCHOBHOroO 00lUero, cpegHero obmero oOpasoBalys, a Takxe HOMOJHHUTENBHOIO
ofpazosaHusa B 001e00Pa3OBATENbHBIX YUPEHKACHUAXY, U3NOKHB NPHUNOKEHHE K
TIOCTAHOBJIEHHIO B HOBOM pelakuuy (TIPUTIOKEHHE).

2. Tlpu3naTh yTPaTHBMIUM CHNY IIOCTAHOBNEHME AIMWHHCTpaLMH ropoja
Tynst or 08.12.2014 Ne 4134 «O BHeceHHM H3MEHEHHsT B TNOCTAHOBJEHHE
aaMuHKcTpalmu roposa Tyisl ot 22.11.2013 Ne 3959,

3. OnyGnuxoBaTh MOCTAHOBIEHNE Ha O(GHIUHANBHOM Caifte MYHHUMITANBHOIO
obpasosanus ropox Tyna (http:www.npacity.tularu) B cetu HHTeprer w
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pasMecTHTh Ha OQHLMATHLHOM calite agMHHHCTpauud Toposa Tyiel B ceTw

Hurepner.

4. Konrponk 3a UCTIONMHEHUEM MOCTAHOBIEHUA BO3JIOXHTL HA 3aMECTHTENS
INIaBEL aAMHHUCTPALMH MO colManbHol nonutuke ropoga Tynsl H.B. Toxosyio.
5. [TocTaHOBNEHHE BCTYNAET B CHILY CO IHSI OMYOIMKOBAHUS.
7,

T'naBa agMuHHUCTpaLMH

ropoaa Tyser E.B. Asunos

YINPABNEHNE

HENONPOUSBOACTBA



http://www.npacity.tula.ru

Tlpunoxenue
K ITOCTAHOBNEGHUIO
ajMUHHCTpaLKK roposa TyJbl

otAY 044010 Ne {83h

AJMVHACTPATUBHLIH pernaMeHT NPeaOCTABNeHNA MyHHLHIARBHOHR yCayru
«[Ipeaoctasnenne MHGOpMaLMy o6 opraHn3aliy 06U OCTYIHOTO U
fecnaaTHOro JOUIKOABHOrO, HayanbHOro 001Iero, 0CHOBHOrO 00LIero, CPeRHEro
ob1ero obpazoBaHus, a TaKxKe JONONHUTENBHOrO 00pa3oBaHss B
0011e06pa30BaTEABHEIX YUPEKACHUAX?

1. O6ume MoNoKeHH

1. AAOMUHHCTPATUBHBIR pernaMeHT MPeAOCTABNEHUs MYHHUUNANLHOM
yenyru «lIlpenocraBieHne MHpopManuu o6 OpraHMsallliM OOIeJOCTYITHOrO M
GeCiaTHOro AOMWKONLHOTO, HayalbHOro OOLIEro, OCHOBHOTO OBIUEro, CpelHero
ofwero  ofpasoBaHusi, a TaKXxe JONMONHMTENHHOro  obpaszoBaHusi B
00611e06pa30BaTENbHLIX YUPEXISHUAX» (fanee - AAMUHHUCTPATHBHBI periaMeHT
¥ MYHULUMIAJIbLHAsS YCIyra COOTBETCTBEHHO) paspaborTaH B LeSX MOBbILIEHHS
KauecTBa MPEAOCTABIEHUS U JOCTYIIHOCTH MYHHMLHMIAARHOH YCHYrM, ONpeRenser
TpebOoBaHHA K NOPAKKY NPEJOCTAaBIEHUA MYHHLUHNANLHOH YCHIyTH, CTaHAapT
NPEAOCTABICHUA MYHMUHNANbHOM YCHYTH, CPOKM H NOCIEA0BaTeNbHOCTD
JEHCTBHH nmoyyatess MyHHMUNNATbHON yCIyry (3aABUTEN) NPH IPEROCTABIEHHH
MYHHMLMIT2ALHOH YCIYTH.

1.1. IlpeaMeToM perynnpoBaHKsa aiMMHUCTPATUBHOTO perflaMeHTa sBJseTcs
NOpsAAOK B3aHMOJCHCTBHS € (H3HYECKMMH M IODMAMYECKMMHM JNHUAMH TIpH
MPENOCTaBACHUH MYHUUHUTATLHON YCIYTH.

2. B Uuensx NpHMeHEHUs HACTOSALIEro AIMUHHUCTPATHBHOTO periaMeHTa
UCIIONB3YIOTCH CIEAYIOLINE OHATHS:

- aAMHHHCTPATHBHBIA pEernaMeHT - HOPMAaTHBHBLIH TIpaBOBOMH  axT,
YCTAHABJMBAIOUIMH fOpAAOK TPEAOCTABACHUSA MYHHUMIIANBHOH yCIyru M
CTAHAAPT NPEAOCTABNCHUS MYHUIUTAIBHOR YCIYyTH;

- MyHUUMMOaJbHAs  yC/yra, [pefocrasiseMas OpPraHOM  MECTHOFO
caMoynpasieHUs MyHHUMNANsHOro obpasosanus ropof Tyna, - nedaTeasHOCTD 110
peanuzauud  (QYHKUMH oprasa MECTHOIO caMOYIpaBi€HUS MYHBULMIIANLHOTO
obpasosanvs ropoa Tyma — agMusucTpauuu ropoja Tynsl (manee - oprad,
MPeAOCTaBNAIIMHE MyHULMIANBHYIO YCRYTY), KOTOpas OCYLIECTBASETCs IO
3anpocaM 3agBHTENEH B NpeAcnax MOJHOMOYHH OpraHa, NpeROCTaBAAIOWIETO
MYHHMLMOANBHYIO YClyry, IO DEIIEHMI0 BOMPOCOB MECTHOFO 3HAYeHHS,
YCTaHOBJIEHHBIX B COOTBETCTBMM ¢ (enepanbHbIM 3akoHOM oT 6 okTabps 2003
roga Ne 131-®3 «O6 o6uwprx NnpuRI¥Nax OPraHU3alkMK MECTHOTO CaAMOYIPaBIEHHUR
B Poccuitckoit @egepauun» ¥ YCTaBOM MYHHLMNAILHOrO o0pasoBaHMA rOpPOA
Tyna,

- 3a%BuTed - (M3UYECKHE WM IOPUAMYECKHE JMUA (32 HCKIIOYEHHEM
rOCYJApCTBEHHBIX OpPraHOB K UX TEPPMTOPHANbHBIX  OPraHoB, OpraHoB
rOCYNapCTBEHHBIX BHEGIOMXKETHbIX (OHAOB M MX TEPPUTOPHAIBHBIX OPraHoB,
OpTaHOB MECTHOrO CAMOYNPaBNeHUs) IH60 X YNORHOMOUYEHHBIE NPEACTABHTENH,
ofparvBlIxecs B OpraH, NPEROCTABNANOIIMA MYHMUWMAIbHBIE YCIYTH, HIH B
OpraHbl WM OpraHW3aluH, MOABEJOMCTBEHHbIE OpraHy, MpeOCTaBIIIoweMy
MyHHUMIAABHYI0 YCIYry, YYacTBYIOLUME B TPEAOCTABIEHMH MYHHLMIANbHOH
YCIYTH, ¢ 3aPOCOM O MPEJOCTABNCHUH MYHHUIUNANLHOR YCIyTH, BRIPRKESHHBIM B
YCTHOM, TUCbMEHHO MM 3NeKTpoHHoi dopme.

- nopran TOCYJApCTBEHHBIX M MYHULMNANBHBIX YCIYr - rocylapCTBEHHAs
¥HGOPMaLIOHHAs CUCTEMa, 00eCIeunBalolias NPeloCTaBlIeHe rocy 1apCTReHHbIX
M MYHMUHMDAJBHBIX YCIYT B 2NIEKTPOHHON (popMe, a TaKxke JOCTYI 3asBUTeNeH K
CBEACHHSAM O FOCYAApCTBEHHBIX U MYHHUUMIANBHBIX YCHYraX, NpeiHasHadeHHbIM
st PacTIpOCTPaHEHHs c HCTIO/B30BaHNEM HHPOPMALYOHHO-
TeNeKOMMYHHKAUHOHHOMH ceTH MHTepHeT N pa3MeleHHEIM B FOCYAApCTBEHHBIX U
MYHHLHAOQIbHBIX ~ MHOOPMAUMOHHBIX  CHCTeMaX, O00eCreuuBaioliMX BeAeHHe
peecTpoB rocyJapCTBEHHBIX M MYHUIMNAIbHBIX yCIYT;

- PIITY - pervoHanpHBIH NMOpTAl TOCYNAPCTBEHHHIX M MYHHUHIIANSHBIX
yeiyr (pyHkunit) Tynbckoit obnacry;

- TMOJBEAOMCTBEHHAs OpraHy MECTHOIO CaMOYIpaBleHHs OpraHu3alus
(nanee — NOABENOMCTBEHHAs OpraHU3alysA) - MYHHUMIANIpHOE YupexXneHue,
CO3JaHHOE OPTaHOM MECTHOTO CaMOY{1paBJIeHHS; '

- MEXBENOMCTBEHHOE KHH(POPMALMOHHOE B3aUMOJeHCTBHE -
OCYUIECTBIAEMOE B LENsIX NpeJoCTaB/IeHMs ToCy lapCTBEHHBIX M MyHHIMIIANbHBIX
YCAYr B3aUMOZENCTBHE 10 BONpocaM oOMeHa JOKYMEHTaMH M HHbopmaluei, B
TOM 4YHCNE B 3NEKTPOHHOH (popMe, MexZAy OpraHaMy, NpeJoCTaBIsIOLMMH
FOCY/IapCTBEHHbIE YCIYTH, OpraHaMM, NPEfOCTaBISIOIHME MYHULKNANbHbIE
YCIlyTH, TOABEAOMCTBEHHBIMH [OCY 1apPCTBEHHBIM OpPraHaM HJIM OpPraHaM MeCTHOTO
caMOympaBlieHUst ~ OpraHM3alUMAMH,  YYacTBYIOUIMMH B IPEAOCTABIEHHM
FOCYJApCTBEHHBIX MM MYHHUMAANBHBIX YCAYT, HHbIMU TOCYAapCTBEHHBIMU
OpraHamM, OpraHamMy MECTHOIO CaMOYNpaBleHUs, OpraHamM ToCyAapCTBEHHBIX
BHEGIOMKETHLIX (POHIOB, MHOTOPYHKIIMOHANBHBIMY LIEHTPAMMY;

- MHOTOQYHKIMOHANLHEIA UEHTP NpPesOoCTaBNEeHHS TOCYHApCTBEHHBIX H
MYHMUMIATBHEIX YCIYT (Hanee - MHOTO(YHKLUMOHANbHBIA uentp, MOL) -
OpraHu3alys, CO3AaHHas B OPraHM3alliOHHO-NPaBOBOH (opMme rocynapcTBEHHOTO
WY MYHHUMIANBHOTO YYpeKAEHHA (B TOM 4HCIe SBNA0OLIASCS aBTOHOMHBIM
yupexaeHueM), OTBevalotas TpeboBaHuaM, ycraHOBReHHbHIM @enepanbHbIM
3akoHoM ot 27.07.2010 Ne 210-®3 «OO0 opraHusausy NpefOCTaBIEHHA
rOCYJapCTBEHHBIX W  MYHHUMNAJBHBIX YCIyr», | YIONHOMOYEHHAas Ha
OpraHM3alHI0 NPENOCTaBIeHHs TOCYAAPCTBEHHbIX W MYHULHMITANbHBIX YCIYT, B
TOM YHCJIE B INEKTPOHHOH $opME, 10 NPHHLKIY KOLHOTO OKHaY,

- MEXBELOMCTBEHHEIM 3anpoc - JOKYMEHT Ha OyMa)KHOM HOCHTENe MW B
dopMe 3MIEKTPOHHOrO KOKYMEHTA O MPEJCTABACHHU NOKYMEHTOB M MH(pOpPMaUuH,
HeOOXOAMMBIX JJIst TPENOCTABIEHHA TOCYLAPCTBEHHOH MWIM MYHHUMOANbHOH
YCAYFH, HanpaBJeHHbIH OpPraHoM, NPeAOoCTaBIMOIUM TOCYAAPCTBEHHYIO YCAYTY,
OpTaHOM, NpefocTaBIAIOIKM MyHUHLHUITAIBHYIO YCRYTY, mmbo



MHOTO(YHKIIHOHANBHBIM LEHTPOM B I'OCYNApCTBEHHBIH OpraH, OpraH MECTHOrO
CaMOyNpaBieHus, NOABSIOMCTBEHHYIO TOCYJNaPCTBEHHOMY OpraHy WM Oprawy
MECTHOTO CAMOYTPABIEHHUA OpPraHU3alMIo, YYaCTBYIOWYI0 B IIPEROCTABlICHHH
rocyJapCTBEHHBIX WM MYyHHUMIAIBHBIX YCIYT, HA OCHOBAHHH 3aIIpoca 3aiBUTENs
O TpefoCTABIEHMM TOCYAApCTBEHHOM WIM  MyHMUMOAnbHOH yenyrn o
COOTBETCTBYIOLLIHUH TpeboBaHHsIM, yCTaHOBIEHHBIM JEHCTBYIOINM
3aKOHOJATENHCTBOM;

- MpenocTaBjeHUe MYHHLMINAJBHBIX YCHYT B 3MEKTPOHHOH (opme —
NpeIOCTARNEHNE MYyHULUNANBHBIX YCIYT ¢ UCIONb30BaHHEM MH(OPMAIHOHHO —
TeREKOMMYHHKAI{MOHHBIX TEXHONOFHHM, B TOM YHCNE ¢ HCIONb3OBAHHEM TNOpTaNa
rOCYNAapCTBEHHBIX M MYyHUIMIANIBHBIX YCHYT, MHOTO(YHKLMOHANIBHBIX LEHTPOB,
YHHBEPCANLHOMK SNEKTPOHHON KapThl ¥ APYTHX CPEJICTB, BKIIOYAS OCYIIeCTBICHNE B
paMKax TaKOro [PEefOCTABIEHHs  3]EKTPOHHOTO  B3aUMONEHCTBHA — MENy
TOCYNAPCTBEHHBIMH  OpraHamMHi,  OpraHaMH  MECTHOro  CamOyIpasicHus,
OpraHM3aHMAMHI U 3aSBHTENAMHY;

- xanoba Ha HapyleHue NOpA/IKa PeJOCTABNSH! MYHHUMIIANBHON yCIyry
(manee - xanofa) - TpeGoBanue 3aABUTENA HIU €r0 3aKOHHOrO NMPEeRCTAaBUTENS O
BOCCTAHOBJICHUM MM 3allIMTEe HapYIIeHHBIX NpaB WX 3aKOHHBIX HHTEPECOB
3asBUTENS OpraHoM, TIPeAOCTABIALOLUMM MYHULMIIATBHYIO  YCHYTY,
MHOro®YHKLMOHANEHBIM LeHTPOM, JOJUKHOCTHBIM JIRIIOM oprana,
TIPE/IOCTARNAIOMET0  MYHHLMMATBHRYIO YCIYTY, WM MHOTOGYHKLHOHAIBHOLO
LIEHTpa KO0 MYHHIMNANLHBIM CITYXalUM TPY NONYYEHWH HaHHBIM 3asiBHTENEM
MYHUUMIaNbHOR yenyry,

- YHUBEpCANBHAS JIEKTPOHHas Kapra - MaTEPHANbHBIA HOCHTENb,

comepxalmuit  3aQUKCHPOBAHHYIO Ha HEM B BU3YalbHOH (rpadudeckod) H
37EKTPOHHON (MALMHOCHUTEIBAEMO) (hopmax uHGOPMALMIO O MOAL3OBATENE
KapToll M oBecreyuBarolMii A0CTYyNn K HWHOOPMALMH O NONb3oBaTeNe kapToi,
MCMONE3yeMOlt MUl yROCTOBEPEHUS [pas IOJB30BATENs KapTOH Ha NONyYeHHe
rOCYZApCTBEHHBIX M MYHMUMIANBHEIX YCNIYD, & TAKXKe MHbIX YCIYT, OKa3aHWe
KOTOPBIX OCYIIECTBIAETCA ¢ yUCTOM MOI0KEHUH 3aKOHOAATeNbCTBA, B TOM YHCAE
LIS COBEPIUEHHUS B Cly4asx, [IPeLyCMOTPEHHBIX 3aKOHOKaTeNsCTBOM Poccuiickoi
denepauuy, OPUIMYECKH 3HAYMMBIX JNEHCTBHA B  3NIEKTPOHHOA Qopme,
yHHBEpCaSbHAS JJIEKTPOHHAs KapTa MOXET WMETb HECKOABKO HE3aBUCHMO
(OYHKLYIOHUPYIOLUKMX 3MEKTPOHHBIX TIPHIOKEHHI;
ACD]l - aBTOMATM3MpOBaHHAs CUCTEMa OSNEKTPOHHOro ROKyMeHTOOHopoTa,
WCTIONB3yeMas s perucTpauuy, o6paboTKH M XpAHEHUs B IEKTPOHHOM BHAE
JOKYMEHTOB, B aIMUHHCTPAuK ropona Tyl oTpacnessX (GyHKIMOHANLHBIX) 1
TepPUTOPHANBHBIX OpraHaX agMUHUCTpaLMK ropofa Tysbl.

3. TpeGopanuss X TMOpAAKY HHPOPMUPOBAHUA O TNPENOCTABICHHH
MYHHUHTANBHON YCITyTH:

3.1. VudopMauns o MeCTe HAXOMIEHHA OpraHOB, NPeJOCTaBISIOLMIMX
MYHHLHITaNbHYIO YCIyTy:

- Apmunncrpanis ropona TynsL

[Mouroseli unaekc: 300041, agpec Mecra Haxoxnexus: Tynsckad o6nact,
ropoa Tysna, npocnext JleHuna, nom 2.

- VYnpasnenne ofpa3oBauA ajnMUHHCTpauud ropoaa Tyner (ranee -
ynpaBneHue o6pazoBaHus).

Iourosslii uugexc: 300012, agpec mecTa naxoxtenus: Tyanckas ofnacTs,
ropoa Tyxa, npocriexr Jlenuna, aom 56.

- TocynapctBeHHoe OrojpketHoe — yupexiaeHue Tymbckodt  oBmnacTu

«MHOrOQYHKIIMOHANBHBIE ~ LEHTP  NPENOCTABNEHHS  TOCYIAPCTBEHHEIX K
MYHHLUTIANBHBIX YCIIyD.

Anpeca:

300041, ropon Tyna, Kpacnoapmeiickuit npocnekr, goM 36

300024, ropox Tyna, ynuua Menjeneerckas, oM 2
Tenedon: +8 (800) 200-71-02,

- uHble Qumuansl MQL| Ha TeppUTOPHM MYHHUMIANBHOTe 06pa3soBaHHs
ropog Tyna, ocymecTBasiome NpefoCTaBleHHE MYHHUMITANLHBIX YCIyr B
COOTBETCTRUH C ASHCTBYIONIUM 3aKOHOLATENHCTEOM,

3.2. Vindopmauys o rpabduke paboThl aaAMMBMCTpaurd ropoja Tymbl, a
TalOKe YIpaBReHUs obpazoBagus:

TTonenensuux — geteepr: 9.00 - 18.00;

[Tatuuna — 9.00 - 17.00;

Cy660Ta, BOCKpECEHBE, PA3THUYHBIE HH — BRIXOJHEIE.
OGenenHsblif nepepsis — 12.30 - 13.18.

3.3, VndopMaums o MecTe HaxOXEeHHs W rpaduke paboThl
NOABEIOMCTBEHHBIX ~ OpraHH3alMii  ykasaHa B [IPHUIIOIKEHHH 1 K
AZMURHCTPATUBHOMY DErNaMeHTy.

33.1. Hudopmaumst o Mecre HaxOKHeHUs W rpaduke paGoThl
aJIMUHUCTPALIUH ropofa Tynpy, yTpaBAeHHS o6pazosaHus U
MHOFOQYHKIHOHAJTBEHOrO LEHTPa pasMellaeTci Ha OQUUHanbHOM  caite
aJAMHUHHUCTpaLiMK ropona TyNsl B MH(OPMallMOHHO-TENEKOMMYHHKAIMOHHOM CeTH
WnrepHert, B ML), na PTITY.

Tlpu obpawennn Ha PTI'Y zassuTess amTOpH3yeTcst B CHCTEME W C
TIOMOLIBIO  MEHIO BRIGMpDAET MYyHUIMNANBHYIO YCNyry, PEeald30BaHHY:0 B
JEKTPOHHOM BHAE. 3aMONHUB HEOOXOMMMBIE OIS, COOTBETCTBYIOUME BXORHBIM
JNaHHBIM 3 NEePeYHs MPEAOCTABNAEMBIX AOKYMEHTOB, M IPHKPENUB 3NEKTPOHHBIE
KOTIMH  ROKYMEHTOB, IIONB3OBATENE NOPTANA OCTABNAET 324BKY H2 OKA3aHHE
ycnyru. MasmeHenus cTaTyca 3asg8KM MYHHLIMTIANBHOM YCYTH 3asBUTENb MOXKET B
PeXHME peaNlbHOTO BPEMEHH OTCIIENHBATE B JIUYHOM XabuHere Ha PIIT'Y.

3.4, Cniocofsl mosy4eHHst HHPOPMALIMK O MECTAX HAXOMXCEHUS U FpaduKax
paboThl anMUHUCTpalMM ropoda Tyssl, a Taxke yIpaBleHus oOpasopaHus,
NIOABENOMCTBEHHBIX OpraHu3aLpii.

3.4.1. VndopManuio o nopsake NpefOCTABICHNS MYyHULMNAIEHOM yCayru
MOHO TIONY4YHUTb:

- HEMOCPENCTBEHHO R AaJMUHUCTpalMi Topoda Tynae, YHpaBiaeHHH
oOpa3oBaHus;

- NOCPenRCcTBOM TeneGOHHON CRAZH,

~ IOCPEACTROM fI0MTOBOI CBA3Y, B TOM YHCNE ANEKTPOHHOR NOUTHY;

~ B HHOOPMALMOHHO~TENIEKOMMY HHKALIMOHHOH ceti HTepHeT, B ToM uncne
Ha o(UIUHAILHOM caifTe agMUHACTpanuy ropona Tymst, na PITTY;



- B HHPOPMaLHOHHO-TENEKOMMYHMKALUMOHHON ceTH MHTepHeT, B ToM uucne
Ha 0QUMLManbHOM caiiTe aaMuHUcTpauuy ropoga Tynst, Ha PITTY;

- B CPeACTBAX MaccoBOM MHQOpMalliu U Ha MHGOPMALHMOHHBIX CTEHJAX B
TIOMELLEHHY YNIPABIIeHUs 06pa3oBaHus;

~ B MHOTOQYHKUMOHAIBHOM LIEHTpE.

3.5. CnipaBoutble TeneOHb!, MO KOTOPEIM MOXHO NOJNYYNTHs KHYOPMaLHIO
0 MPENOCTABIEHNH MyHULUTIANBHON YCNYTH:

- B aAMUHUCTpaUUK ropoda Tyne: — 8 (4872) 56-86-67;

- B ynpasJjenuu obpazosatus - 8 (4872) 31-01-86;

- 8 ML - 8 (800) 200-71-02.

3.6, Azpeca oprUHanbHBIX CAHTOB:

- aIMUHHCTPauMy ropona Tysbel — www.tula.ru;

- ynpaBieHus ofpazosanus: www.uotula.ru;

- PITTY: http://gosuslugi71.ru/

- TOABEAOMCTBEHHBIX® YNpPABICHHIO  OOpa3’OBaHMA  YHUPEXKAEHHMAX,
y4acTBYIOLUMX B IpefOCTaBleHUH MyHHUMnanbHOR yciayru (npunoxenue 1 K
AJMHHUCTPATHBHOMY periaMeHTy).

3.7. Anpeca 31€KTPOHHOHN NOYTHL:

- agMuHKCTpaupy ropoga Tyinsl — post@cityadm.tula.ru;

- ynpabnenus obpasosanus: guo@tula.net;

- [OABEAOMCTBEHHBIX  yIpaBaeHnio  o0pazoBaHus  YUpeXAeHuii,
Y4acTBYIOUIUX B NpeJOCTABIEHMH MyHHLHNanbHOU Ycnyru (mpuaokeHue | x
AIMHUHKACTPATHBHOMY PETNAMEHTY).

3.8. llopamox nomyueHus MHPOpPMAUUK 3aABMTENAMH IO BONPOCAM
NpefOCTABICHUS MyHHIMNIANBHOR YCAYTH!

3.8.1. KoncyabTauuu N0 TpOLEAype MNPEJOCTABACHUS MyHULHUIAIBHOH
YCIYTU OCYIIECTBISIOTCS:

- IIPY NHYHOM 00pailleHHnH;

~ IPH NUCbMEHHOM 00palieHny (B TOM YHCIIE MOCPEACTBOM MEKTPOHHOM
MOYTHI);

- 1o TeaedoHny;

- B OpraHe, MNpPeLOCTAaBAAIOWIEM MYHULMNANBHYIO YCNYLY, YIpaBleHHH
obpasosanus, unu B MOLL

3.8.2. KoHcynbsTUpOBaHME N0 DpoLeAype NPeAoCTaBlIeH s MyHUUMIANIbHOM
YCNyr#  OCYUIECTBISCTCS COTPYBHMKAMH aIMHHHCTpalMd roposa Tymbl,
ynpabieHus o6pa3oBaHns aAMUHUCTPaLUKH roposa Tynet (Aanee — Ynpasienue) U
YupexjeHuH, B COOTBETCTBHH C JOMKHOCTHBIMH HHCTPYKUMAMH, 2 TaloKe
COTPYNHUKAMK MHOTOQYHKIHMOHANBHOTO 1IEHTPa B COOTBETCTBUH € TpeGOBAHUAMMK
IeHCTBYIOILErO 3aKOHOAATEIbCTBA.

3.8.3. Bpems OXHIaHHSA B O4YepeRH [Uid MONAYYEHUs KOHCYNbTAlMH [pH
ausHoM obpalenny - He Gonee 15 MUHYT.

3.84. IIpu KOHCYTBTUPOBAHWM MO [HCBMEHHBIM 3aSIBIECHMAM OTBET
Hanpapisiercs novroif, B CpPok, He MpeBblillatouwil 30 AHeR co AHA perucrpanuu
3asBICHMS.

3.8.5. Tlp¥ KOHCYNLTUPOBAHHH I10 TIHCHMEHHBIM 3asBIEHUAM, TIONYYeHHBIM
TIOCPECTBOM 3NEKTPOHHON NMOYTHI, OTBET HAMPABAAETCA Ha JNEKTPOHHBIA appec

3asBUTENA (eC/d B 3asB/ICHHH HE YKa3aHa WHax Gopma MONYYCHHA 3aIBUTENEM
Heo6xoaumoil MHpOpPMAliMK), B CPOK, HE MpeBHINAIWKKE 15 aHedt co AHA
PETHCTPaLMY 3a3BJCHHU.

3.8.6. Ilpn ycTHeix ofpalleHMAX K OTBETaX Ha TenedOHHBIE 3BOHKK
COTPYRHHMKOM OpraHa, NpeAOoCTaBAAIOIIEr0 MYHHUMIIANBEYIO YCIyry, noapobHo,
YeTKO M B  BeXIMBOM  (QOpMe  OCYLIECTBIAETCA  KOHCYJBTHPOBAHME
(nH$opMHpoBaHKe) OOPATHUBIIHMXCA 110 CYLIECTBY HHTEPECYIOUIErO HX BONpOCa.

3.8.7. Coenunenne c aBOHEHTOM NPOU3BOIMTCA He [IOBKE TPETHEro
Tened)OHHOTro 3ymmepa. B ciyuae Heo6XoAMMOCTH NPOM3BOAKTCA He Goslee onHON
nepeajipecalny 3BOHKA APYFOMY COTPYAHMMKY AJA OTBETa Ha BONPOC 3asBUTEN.
Bpems pasroBopa no TeneoHy He JOJDKHO NPEBLIIATh 15 MUHYT.

3.8.8. TIlpn KOHCYJISTUPOBAaHWM 1O TENE(IOHY COTPYNHMK Oprana,
[PENOCTABISIOIIEr0 MyHUIMIAIBHYIO YCIyTy, ynpapneHis obpasoBanus obs3aH
Ha3paTh 3aHHMAEMYIO AOIDKHOCTH, (aMMnuio, HMs, OTYECTBO H NPENOCTaBUThH
UHGDOPMALIMIO 110 CIESAYIOIWIKM BONPOCaM:

- vHPOPMALHMIO © MecTe HAaXOx[eHUs W rpaduxe paGoTel oOpraua,
NPenOCTaBIIAOLIEr0 MyHHLMITATIBRYIO YCIYTY, YNpaBleHus 06pa3sosais;

- CBeieHUA O HOPMATHUBHBIX 8KTax, pPEryJHpYIOMIHX TMpeaoCTaBleHne
MYHMIUIIANBROH yCIyIH;

- nepevyeHb HEOOXOAMMEBIX AOKYMEHTOB Ul TIONYYEHMS MyHHUUMNaNbHOH
yCIyr;

- MHPOPMALMIO O BXODSAIIKX HOMEpaX, MOA KOTOPBIMH 3aperdCTPUPOBAHE
3as4BN€HNsl HA NPENOCTaBleHHE MyHMUMIIANBHOW YCAYrM, Ha MNONyYeHHE
HHpOpPMALHY O NPEAOCTABIEHHN MyHHLMIIANbHOH YCIyTy;

- MH(pOpPMALHIO O MNPUHATHH pEHIEHHS [NO KOHKPETHOMY 3afABIEHHIO O
NpeaoCTaBAeHNY MYHHLMIIANLHOR YCIYTH.

3.9. CelleHust 0 NpPEefOCTABIEHHY MYHHMUMIIAILHON YCIYTH, a TaloKe YCHyT,
HEOBXOMUMBIX K 00A3aTeNbHBIX AN TIPeAOCTaBieHMs MYHUUMNANbHOH ycnyru,
MOXKHO  [ONY4YUTh C  HCIONB30BaHMEM  (elepadbHOH  rocynapcTBEHHOH
nHopManoHHoll  cucTeMpl  «EAuHpIE  poprag  rocydapcTBEHHBIX M
MYHULMNaRbHBIX YCRYT (PyHKUMH )Y, a Taioke Ha PTITY.

3.10. Ilopamok, dopma B MecTO pasMelleHus umbopmaunn 0 Topsaxe
NpefoCTaBACHHS MyHUUMITANbLHOH yCIyru:

3.10.1. Mecra pa3smemeHns HHQOPMALKM O IMOPAAKE NPEnOCTABICHHUs
MYHHUMNAIEHON yCIyTH

- Ha o(QuUMaJbHOM  CaliTe anMHHUCTpauum ropoja Tynsl B
MHPOPMALUMOHHO-TEIEKOMMYHMKALIMOHHOH ~ ceT  VHTepHer B paspelne
«MyHuUMnaNnbRBIE YCIYFU»;

- Ha HH(OPMALMOHHBIX CTEHAX B IOMELIEHHAX, 3aHUMAEMBIX YIpaBleHHeM
obpasoBanus;

- Ha WHQOPMAHMOHHBIX CTEHOAX B [OMEIIEHHAX, JaHUMAaeMbIX
NOABELOMCTBEHHBIMU OPraHH3aLMAMM,

- B MHOTO()YHKUNOHANLHOM LEHTPE.

3.10.2. Ilopsinok, {popma pasMeinesus vHGOpMALHK O NpPeAOCTAaBIEHHN
MYHRIHIIAJIBHOM YCIIYTH.
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HMudopManust 0 TNpenocTaBNeHMM MYHHUHUMANBHOR YCIYrM  XOJOKHA
coaepxarh:

- yHGopMauio 06 opraHe, NPefOCTABISIONIEM MYHHIMNANLHYIO YCIYTY,
yTIpaBIeHNY 0Opa30BAHUS;

- HTHOOPMALHIO O 3aABHTeNIX ([IONYYaTeNIX) MyHRULIUNIANEHON yCIyry;

- uHpopManUi © HeoOXOZUMBIX MNOKYMEHTaX Mis INpeNoCTABIEHUS
MYHHLUNANBHOHN yCyry;

- “HQOpPMALIHIO O CPOKe OKA3aHMA MYHHLIMITAIBHOH yemyry;

- HHPOPMAIHIO O Pe3yNbTaTe OKA3aHWA MYHULUITANLHOH YCITIyTH;

- WHOGOPMALMIO O HOPMATHBHBIX TNpaBOBBIX AaKTaX, PerymUPYOMINX
TpefOCTaBNeH e MyHULMNANBEHOH YCIyTH;

-  uHbpopMmammio o006 ampecax MecTa TnpUemMa  AOKYMEHTOB IS
NPEAOCTABNCHUS MYHULIMITANBHOM YCIIyTH H rpadHK NpUeMa JOKYMEHTOB;

- MHGOPMALMIO O MeCTOpacloloxKeHur, rpaduke (pexmme) paGoThl,
HOMEpax Tene(OHOB YHYPEXACHUH, B KOTOPBIX 3asBUTEIH MOTYT ITOIYy4HTD
JIOKYMEHTB], HeOOXOAUMBIE /s PEAOCTaBIeHUs MYHULIMIAAbHON yenyry;

- HH)OPMALIMIO O HOPsJIKe TIONYYESHHUs KOHCYIbTALMH;

- OCHOBaHHUSN JNd OTKa3a B NPENOCTABNEHUN MYHUUUNAIEHON YCIyry, B TOM
4HCNEe 0TKA3a B [IPHEME JOKYMEHTOB;

- TOpAROK obxanoBaHus aeicTeuil (Ge3neficTBYA), NPUHUMAEMBIX PeLIeHHH
COTPYyJHMKAaMM  OpraHa, NpeJOoCTaBifIOMEro  MYyHMUMIANBHYIO  YCIyTYy,
yripaBieHds oOpa3soBaH®s, a TaKKe WHBIMH JIMLAMM, YYacTBYIOIIMMM B
TpeflOCTaBIIEHUH MYHULHITAIBHON YCITYTH;

- TeKCT AJMUHHACTPATHBHOIO perniaMeHTa (IIOAHas Bepcus - Ha VIHTepHer -
canTe, U3BJIEUEHN - KA HHQOPMALIMOHHOM CTEHAE);

- dopmBl U GNAHKHK 3asBREHNH O NPENOCTABIEHHH MYHULMIANIBHON yCayru,

3.10.3. Cpezmenus o MyHMUMNANbHOH ycnyre pasmewatorcs Ha PITTY s
TIOPAZIKE, YCTAHOBJIEHHOM JEHCTBYIOLHUMM 3aKOHOAATENECTROM.

11. CranmapT npepocTaBneHns MyHHLIITANBHOM YCIyTH

4. HaumenoBaHMe MyHuLMnanbHOW ycayrd —  «llpenocTasnedue
uHdopMauy o6 opraHusaiu o6mMEAOCTYNHOrO ¥ GecnunaTHOTO JOUIKONBHOTO,
HA4afbEHoro obLero, 0CHOBHOIO 06LIEro, cpejHero obuero obpasoBanus, a TaKkKe
JOTOJHUTENBHOr0 06pa3oBanus B 0611e00pazoBaTeIEHBIX YUPEKASHUIXY.

5. MynummmnaneHas  ycayra  «[lpemocraBneHne wHpopmanue 06
OpraHu3alMi  oOIEeAOCTYNHOr0O M GecruaTHOro  JOUIKONBHOrO, HauyalbHOro
obuero, ocuoBHoro ofiero, cpeaHero ofwero o0pa3oBaHMsi, a TaKKe
HOMONHNTENBHOrO  06pazoBanHus B OOLIEOOPA30BATENHHLIX  YUPEWAEHHAXY
NPeJOCTABNACTCA  aiMHHHcTpauHeH ropoga Tyasl uHepes yrIOMHOMOGUEHHbIH
otpacieBol ((QyHKUIMOHANEBHBIM) OpraH ajMMHHCTPauMe ropoja Tymel -
ynpaBieHKe o0pa3oBaHHs  (#anee COBMECTHO MMEHYeMBIE —  OpraHhl,
NIPEOCTABISIOINE MyHUUHUTIANBHYIO YCIIYTY).

6. Pe3aynsTaToM NpenocTaBleHys MyHUIMIANBHOR YOIy ry ABnsetcs:

- MpenocrasieH¥e HHGOPMALMHM 06 opraHu3anuk OGLIEAOCTYIIHOTO U
fecnnaTHOro DOIIKONBHOIO, HAYaNhHOTO OOILEro, OCHOBHOTO OOIIEro, CpeiHero

obmero  obOpazoBaHus, 2 TaKXKe  JONONHMTENbHOre  o0pa3pBaHMs B
o0meo6pasoBaTENLHEIX YUPEKIEHNSX 3asBUTENIO B YCTHOM, NMUCEMEGHHOR HNK
3NeKTPOHHOH dopme,

- MOTHBHPOBAHHBIH OTKa3 B NPENOCTABICHHH MYHNIIKNANBHOMR YCIIyTH.

7. CpoK npefoCTABNEHHs MYyHHLHIANLRHOH YCNYrd MO 3afBJICHHAM,
TONYYEHHEIM [OCPE/ICTBOM TOYTOBOH CBA3M - 30 OHEH CO XHA perucTpauuu
obpaueHus.

Cpox TNpeloCTAaBAEHM MYHHLUUIANBHOR YCIAYTH TO  3adBNEHUAM,
NOy4YEeHHBIM NTOCPEACTROM 3NEKTPOHHOM MOUTHl - 15 AHER co mua perucTpauun
obparmeHusL.

Cpok HanpaslieHUs OTKa3a B IPEJOCTABNEHNH MyHUUMUIIANBHON YCIyru - 30
OHeH €O [QHS PEeryvcTpalyy 3asBiAeHMs, IIONYYeHHOro TOCPENCTBOM [OUYTOBOH
CB#3U M 15 AHeH ¢O AHA perucrpauuyl 3asBIEHUs, TNOJNYYCHHOTO MOCPEACTBOM
3NEKTPOHHOH NOYTHL.

8. TTpaBOBEIMM OCHOBARUSIMM IJIsl IPEROCTABNEHUS MYHUNUNANLHOR yCRyru
SBNAIOTCS

— Koucruryuus Poccuiickot ®epepaunu («Poccuiickas raseray, Ne 237,
25,12.1993);

— Kousenuus o npasax peGeuka, onoGpena IeHepanshoit AccamGneeii OOH
20.11.1989 («C6opuux Mexmyraponusix aorosopo CCCP», Bemyck XLV,
1993);

— epepansusrii 3akon oT 06.10.2003 Ne 131-03 «O6 ofmux npusumnax
OpraHuM3alMil  MeCTHOro caMmoymnpaeneHus B Poccuiickoii  Pepmepaunu»
(«Poccuiickas rasera», No 202, 08.10.2003); .

— QenepanbHbll  3akoH  OoT  27.07.2010 Ne210-93 «O6 opradusaumu
MPEeROCTABICHNS TOCYRAPCTBEHHBIX ¥ MYyHHUMINanpHBIX yciyr» («Pocchiickas
razera", No 168, 30.07.2010);

— 3axon Poccuiickoit Gepepanuu ot 29.12.2012 Ne 273-03 «O6 obpasoBauuu
B Poccuiickoit @epepannmy («Poceuitckas raseray, 31.12.2012, Ne 303);

— Oepepanbuptil 3aK0H oT 01.12.2014 r. Ne 419-P3 «O BHEceHHH U3MEREHHUH
B OTJAENLHBIE 3AKOHOJATENRBHBIE aKThi Pocchiickoit Penepaium 1o BONpocam
counansHoll 3alUTh! HHBAIKAOR B CBA3M ¢ patudrkanmel KouseHumy o nparax
HHBaMOoB» («Poccuiickas razeray, 05.12.2014, Ne 278);

~ 3akou Poccuiicxoi ®enepauuy or 24.07.1998 Ne 124-03 «O6 ocHOBHBIX
rapantuax npas pebenxa» («CofpaHue 3axkoHOAaTensCTBa Poccuiickoi
Gepnepannu», 03.08.1998, Ne 31);

— DenepanbHbiil 3aK0oH oT 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX JaHHBIXY,

— YeraB MyHunumansnoro ofpaszosanus ropox Tyma («Tynma»n, Ne 19,
01.06.2005);

— UHble HOPMAaTHBHBIE MpaBoBhie akThl Poccmiickoil Penepauun, Tynscko#
061acTy, OPraHOB MECTHOTO CaMOYMPAaBAEHUS MyHHLMNANbHOTO oOpasoBahius
ropon Tyma, perynupylomue nNpaBOOTHOUIGHHS B COEpe MPEAOCTaBICHHS
MYyHMIMIANbHOH yCcIyra.

9. Jina mony4eHHs MYHWLMIANbHON ycnmyry 3asBuTeNp ofpalaercs B
opranbl, NPeAOCTaBASIONINE MYHHIMNATGRYHO  YCNyry, M IpeAcTasisger



WCYEPNbIBAIOIIME NepedeHb HOKYMEHTOB, HEOOXOOMMBIX B COOTBETCTBHUM <
3aKOHOZATENIbHBIMM WM HMHBIMM HOPMATMBHHIMM [PABOBbIMM aKTaMW Aand
NpeaoCTaBISHUSI MYHHLHMIANBRON YOIy M. :

9.1. MUcuepnsiBalomiuii  nepeyeHb AOKYMEHTOB, HEOOXONMMBIX B
COOTBETCTBMM C 33KOHOJATENbHBIMM MMM MHBIMH HOPMATHBHBIMH NPaBOBBIMU
aKTaMH Julsl IPeNoCTaBleHUs MyHULMIIanbHOH YCITyTH:

- 3asABJIeHHE O MPEJOCTAB/ICHHH MYHUUMNANBHON ycnyrH (Tpunoxesue 2 k
AIMWHUCTPaTHBHOMY perjlaMeHTy) Ha OyMakHOM HocuTele WAM 3asBIEHUE B
9NEKTPOHHOM BHUJIE, OTIpapieHHoe nocpencrsom PITTTY.

9.1.1. B cnywae, ecnu s TNpPenoCTaBACHWA MYHULUMIIANBHON YCoyru
HeoOxoayMa ofpaboTka nNepcoHaNpHBIX JaHHBLIX JIMHA, HE  ABIAKILULTOCH
3asBMTEINIEM, M €CJIA B COOTBETCTBUM C (ejlepanbHbIM 3aKOHOM 00paboTKa Takux
MepCoHanbHbIX JaHHBIX MOXKET OCYLIECTBNATLCS C COITIACHSA yKa3aHHOIO JIMLA, [pH
ofpalueHuy 3a NoNyyeHleM MYHHLMIIAIbHOW YCTYrH 3asBUTENb NOIONHUTEIbHO
npeAcTaBiseT JOKYMEHTHl, MOATBEPHIAIOILKE [0/1y4eHHe COIVIacHs YKa3saHHOro
JML@ MIM ero 3aKOHHOTO NpeAcTaBuTeNs Ha o0paboTKy nmepcoHanbHBIX JaHHBIX
yKa3aHHOro uUa (NpuimkeHue 3 kK AIMMHUCTPATHBHOMY PernaMeHTy).

Jaunpie TpeOoBaHMA He paclpOCTPaHAIOTCA Ha JIML, [PU3HAHHBIX
0e3BECTHO OTCYTCTBYIOIUMMH, M Ha Pa3BICKMBAEMBIX JIML, MECTO HAXOXAEHHA
KOTOphIX ~ HE  YCTaHOBJEHO  YIMOJHOMOYEHHBIM  (eflepanbHBIM  Opratom
WCTIONHUTENBHOM BnacTy. .

9.2. YxazaHHblE NOKYMEHTBHI 338BUTENb BIpaBe NPEACTaBUTE B dopme
3JIEKTPOHHbIX JOKYMEHTOB, €CIIH HHO€ HE YCTaHOBJEHO AEHCTBYIOLIUM
3aKOHOAATEIbCTBOM.

10. TIlepeveur OCHOBaHMM J[MA OTKa3a B MpHeme [OOKYMEHTOB mpu
NpeoCTaBleHHH My HHLUMNANBROH] eIy TH:

- eClM B NHCBMEHHOM 3ajABIICHHHM HE YKa3aHbl (aMuIMfA, MMs, OTYECTBO
3asBUTENS, €r0 HaNpaBUBIIEro, U NMOYTOBBIM agpec (aapec 3NeKTPOHHOW AOYTHL),
110 KOTOPOMY AOJKeH ObITk HanpaBJieH OTBET;

- €CNIM B 3aABNEHMH WIM B JOKYMEHTAX HMEKTCA TNOAYMCTKH, nubo
MPUIKCKH, 339EPKHYTHIE C/10BA M Hible HEOrOBOPEHHBIE HCIIPABIEHHUSL.

10.1. Ecnn ykasansbte NpUUYMHBL U1 OTKa3a B [IPHEMe AOKYMEHTOB IpH
NIpeAOCTaBIeHMHM MYHULHNAABHOM yCIyrn B focsefylouieM OBUIM yCTpaHeHsl,
3asBUTENL BNpaBe BHOBL HANPABHTb 3asB/IEHHE B OPraHbl, MPEfOCTABAAIOLIME
MYHHMUMIIUILHYIO YCIIYTY.

11. TlepeueHp ocHOBaHMH AAA OTKa3a 3aSABUTEMIO B IpPeAOCTABICHKHH
MYHHMUMIQIBHOW yCIyTH:

- nojaya 3asiBUTENeM NMCbMEHHOrO 3asMBleHNs, B TOM YHUCNE B JNEKTPOHHOH
dopme, 06 0TKase B IPeAOCTAaBICHHH MYHHMLMIANBLHOM yenyry (npunoxenue 4 K
AJMHHUCTPAaTHBHOMY DEIIaMEHTY);

- 3anpaludBaeMas MHQOpMaliid He BXOAUT B IepedeHb CBeleHui,
NpeAoCTaBNAEMbIX B PAMKaX OKa3aHUs MyHHIUIIAIEHOH YCIYTH.

12. MyuuuunanbHas ycnyra npefocrapnsercs decrinatHo.

13. 3asBurenu (TonyvaTenu) MyHHUUMNAIBHOH YCIyrH HMMEIOT OpaBo Ha
HeofHOKpaTHOe o0pallleHHe 3a MyHULMIIARBHOM YCITYTroH,

14, MakcuMalnbHplil CPOK OXHMIAHHUS B Ovependu NpH Io[ade 3asBleHH: O
NpeAOCTaBieHHH MYHULIMNAILHOM YCIYTH cOcTasnseT He Gosee 15 MUHYT.

15. MakcuManbHbIH CPOK OXHIAHMA B OUEpPE| NPU MOJYUEHHH PE3ynbTaTa
NpeaoCTaBlIeH s MyHUUMNANBHOH yCIyTy cocTaBseT He 6onee 15 MHHYT.

16. Perucrpauus 3anBileHMs (3arpoca) 3agBUTENs © MPeAOCTAB/ICHHUH
MYHULHUIAIEHOR yCIIyr OCYLIECTBIAETCS B A€HR MOJa4H 3aABNEeHUs TOCPEACTBOM
ACBIl, a Takke COOTBETCTBYIOLIMX JKYPHanOB perucrpaliy 3asBleHUi
(obpalnenuit).

16.1. [Tpu nogade 3assnenus Ha PIITY oRO aBTOMAaTH4ECKH QUKCHpPYETCs B
peXkKHMe PEanbHOTO BpeMeHH B aeKTpoHHOH cucteme. C y4eToM ocoberHoCTeH
BegeHus  Npouedyp 10 JNAHHOW  MYHHIMMANbHOW  yciyre  COTpYAHKK,
OTBETCTBEHHBIH 3a MpeocTaBNeHHe MYHHUUMIANBHON YCIyr#, perucTpupyer
3asBlieHMe, MNOJAHHOE B onekTpoHHom Buae, B ACOL, a Take B
COOTBETCTBYIOIIMX JKypHanax peructpauuu sassneHuil (ofpawienuit) ¢ yuetom
TIpY TIipOBENEHMH peructpaluy tipucsoerroro PIITY HHAMBHAYANBHOTO HOMEDA.
MakcuManbHETit CPOK perHCTpauHy 3adBreHus cocraBider He 6omee 15 MHHYT Ha
OJHO 3asBJIEHHE.

17. TpeboBauus K T[IOMEIEHMAM, B KOTOPBIX MPEAOCTaB/sAeTCH
MyHUUKNANbHas yciyra, K 3aly OXMAaHUsA, MecTaM AJA 3all0JIHEHHs 3allpocoB O
NPeAOCTABNEHUM MYHBLUMMANBHON YCIyrH, WHGQODMALHOHHEIM CTEHAAM ¢
ofpazuaMid KX 3aMONHEHMS W MepeyHeM AOKYMEHTOB, HEOOXOAMMBIX [l
NMPeAOCTABICHMs MYHULMNIANBHON YCIyTrH: ,

17.1. TlomemueHus, B KOTOPBIX OCYLIECTBISETCS  MPEAOCTABNEHHE
MYHMIIMNAIbHOM YCIIYTH, OOJDKHBI . COOTBETCTBOBATH CaHHTapHO-
SOMACMUONIOIAYECKMM M CaHMTAPHO-THTHEHudYeckuM  TpeOoBaHusM, OHiTh
obopynoBans! cpe/iIcCTBaMH TeledOHHON 1 TeREKOMMYHHUKALIMOHHON CBA3H.

17.2. TloMewenne HOMKHO ObITe OOOPYAOBAHO [POTHBOMNOXKAPHBIMA
CpeACTBaMH OXPaHb! M 3aILUTBI.

17.3. WndopmaipionHas TabiMyka, cofepkaiias CBEHEHUS O IIOJHOM
HAHMeHOBaHUM, rpaduke paboThl opraHa, NpPEJOCTABALIONIEr0 MYHHLMIANBHYIO
ycnyry, AomkHa ObITh pasMellieHa PSIOM C BXOAOM B 3LaHWe, B KOTOPOM
pacronararoTcs opraHpl, TpefoCcTaB/IIOIINe MYHKLUUIANEHYIO YCIYTY, Ha XOPOLUO
NPOCMATPHUBAEMOM MOCETHTENSAMU MECTe, .

17.4. (Qacap, 34aHMS, B KOTOPOM pa3sMelyaloTcst MOMEINEHHsT OpraHbl,
NPeAOCTABIAIOINE MYHHLUHINAIBHYX YCIYTY, 00OpyayeTcs OCBETUTENIbHBIMY
npubopaM, BXOA M BBIXOA M3 31aHMA 00OpYAYyeTcss COOTBETCTBYIOLLMMIH
yKa3aTeNs MU ¢ aBTOHOMHBIMH UCTOYHKKAMH TIMTaHHs.

17.5. B noMemieHus U1 nNpeAocTaBIeHNS MYHMIIMIANBHOM YCIIYTH OOKHO
ObITh  MpPEDYCMOTpPeHO oDOpyNOBaHMe HOCTYNHBIX MeCT OOLIECTBEHHOIO
NOJb30BaHUs (TyaseTa) W pa3MelieHys, NpY HeoOXOAWMOCTH, BepXHeH OeX/b:
NOCETHTEREH,

17.6. 3an oxupaHus AODKEH HMETh HE MEHEE YeThIpeX TOCaJO¥HbIX MECT
JIS 3asBUTENEH.

17.7. 3an oxumaHuA QN1 RAPEROCTABNCHMA MYHMUMINANBLHOH  yCiIyry
obopynyeTcs:



- HHQOPMAUKOHHBIMU CTECHAAMH, HA KOTOPBIX pasMEINaeTCd  TexCT
HACTOSIIIEr0 AIMUHUCTPATHBHOTO DEIVIAMEHTa, M3BNEYEHWs M3 HOPMATHBHBIX
NIPaBOBBIX AKTOB, COAEPIKALIHX HOPMBI, PEryAHPYIOUHE ACATENbHOCTE I10
NPEAOCTARIEHHIO MyHHLHNAIBHON YCIyrH, NepedeHb JOKYMEHTOB, HEO6XOAUMBIX
ANS TPeAOCTABAEHUS MYHRLUUNANBHON yeIyry, 6anky 3asBireHuR;

- CpeACTBaMM 3NeKTPOHHOH TEXHUKH;

- MECTaMU-UIA 3ATIOSHEHNs. HEOOXOANMBIX 3asIBIICHUI U KOKYMEHTOB;

- CPeLCTBAMM OMOBELIEHHUS O BOZHHKHOBEHUM UPESBIYAHHON CHTyallHH,

17.8. ITpueM 3assdTeneil ocylllecTBNSETCA B CNELHANLHO BYAENEHHOM AJIst
3THX LEeJeH NOMelleHyH;

17.9. Mupamunam (BKIIOMas HHBAIHAOB, UCTIOAL3YIOUINX Kpeca — KOMNSCKH
¥ cobak - TpoBogHHKOB) ofecreunBaercs OecOpensTCTBEHHBIR pOCTYN K
NOMEIEHUAM, B KOTOPBIX MNPENOCTaBIieTcs MYyHULMWMaALHAs ycnyra, K sany
OXHJAHUS, MeCcTaM Uil 3allOfHEHWst 3asBICHHME O  NpEeNOCTABJIEHHU
MYHWOMOANBHON — yCnmyrd, WHGQOPManUMOHHBIM CTeHaam ¢ ofpasuamu  uX
3aTIOJIHEHUS W TepevHeM JOKYMEHTOB, HEOOXOOWMBIX AN TNIPEeNOCTABJEHUS
MYHULMIANGHOH  ycoyrn  (janmee B HACTOAREM NyHKTe —  OOGBEKTHI
HUHGPACTPYKTYPBI), B TOM UMCIe 00ecreyrBaloTes:

- IOCTYNHOCTh AJIs MHBAIHAOB OGBEKTOB RHPPACTPYKTYPH! B COOTBETCTBMY
¢ 3aKOHOATENLCTBOM Poccuiickoit Pemepanyiil 0 COUMANbHOR 3aWUTE HBAIU/OB,

- BO3MOXHOCTb Ca8MOCTOSTENBHOTO IIepefBIDKeHHs 10  ofbextam
MHOPACTPYKTYpPhI, BXOJa B HAX U BBIXO/A M3 HHX, B TOM 4HCJIE ¢ HCTIONB30BAHUEM
Kpeca — KOJISACKH;

- CONPOBOMXIEHHE WHBATUAOB, MMEIOIUX CTONKUE paccTpoficTea GyHKUUY
3pEHUs 1 CAMOCTOATENBHOIO NEpeIRHKEHNs, Y OKA3aHUE UM [TOMOLIHM;

- pasmemenne O0OpYNOBaHMS W HocuTenel MHGOPMAIWM, HEOOXOTUMBIX
s ofecnedenus GecnpensTCTBEHHOTO JOCTYNAa WHBAanMEOB K  00BEKTaM
UHOPACTPYKTYPHI C YUETOM OrpaHRUeHUH 1X KHIHENEATENbHOCTH;

- nybnupoBaHne HeoOXOAMMOM I MHBANMAOB 3ByKOBOH M 3pUTENBHON
HHpOPMALMY, a TAKXKEe HaJNuceld, 3HAKOB W WHOH TexcToBOW M rpaduuecKo
WHQOPMALKK  3HAKAMM, BHITOJIHEHHBIMUA penbedHO — TOUEHHBIM MIPU(TOM
Bpaitns, Ronyck CypRoNepeBONYNKa ¥ THHIOCYPROTIEPEROAUHKE;

- ROTYCK Ha 06BEKTHl HHPPACTPYKTYPE! COBAKH — NPOBOJHKKA NPY HANUYUK
ROKYMEHTa, MOATBEPKIAOILEro ee clleuHanbsHoe ODyueHKe W BBIIABAEMOro MO
dopMe W B OpSAKE, KOTOpblE ONpefEnsioTes (defepansHbM  OpraHoM
ACIOIHATENBHON BAACTH, OCYIECTBISIOMMM (GYHKUHE 1o BbhipaboTke ©
peann3alny TOCYRApCTBEHHOM TNOAMTHKM W HOPMATHBHO — NPABOBOMY
PEerynupoBaHHIO B cdiepe COLHaNbHOMN 3a1HTHl HACENEeHHA,;

- oxaszauue pabOTHUKAMH OpraHa, NpPEJOCTABMNAIOLIEr0 MYHHIMNANBHYIO
YCHYTY, MOMOIUIY MHBATMIAM B [IPEOJONEHHN 0aphEpOB, MELIAOMIKX NONYUCHHIO
UMM MYBULMNANBROH YCIIyTH HapaBHe C ApyTUMH THLAMA.

[7.9.1. Pafoyee MecTo KaxIOro COTPYOHMKA, BEAYWIETO [pHEM
JOKYMEHTOB, OCHALIAETCs HACTONBHOM Tabauukol ¢ ykaszanueM GaMuiIHH, UMEHH,
OTYECTBa Y AOIKHOCTH.

17.9.2. OprasoM, [OpefoCTABIAIOLMM  MYHHLHMIANBHYIO  YCAyry,
OCYNIECTBIISIETCS  MHCTPYKTHPOBAaHHE  COTPYAHMKOB,  YHaCTBYWOIMUX B

NpEAOCTABIEHHH MYHHUIMIIaNsHOH yCAyrH, TO BONPOCaM, CBfA3aHHBIM C
obecnevyeHneM JOCTYNHOCTH JUIS WHBATHAOB OOBEKTOB HHPPACTPYKTYPHl H
MYHHUMNANBHOR YCAYrH B COOTBETCTBHM C 3aKOHOIATENLCTBOM Poccuiicikoi
denepaniH ¥ 3aKoHORaTENLCTBOM cyOpexTor Poccuiickoit Penepanu.

179.3. B caywae, xorga cyuecTByrolue OO6BEKTH HHAPACTPyKTYyphI
HEBO3IMOMHO TONHOCTBIO TNPUCHOCOOUTE ¢ y4eTOM NOTpeGHOCTEH WHBAIMAOB,
OpraH, NPefOCTABNMOLMA MYHHUMIANBHYIO YCIyTy, NPHHMMAaeT Mepsl AN
obecrieyeHust JOCTYINAa HHBANMAOB K MECTY IpeJOCTaBIIeHUs YCITyTH.

17.9.4. PaGoume Mecra COTPYAHMKOB JONXHBl OBITH 0OOpYOBaHbL
HeobxomnmMon Mebenkro, TeneOoHHOH CBA3BID, KOMMBIOTEPHON U OPFTEXHHKOM.

17.9.5. Paboyee MecTO KaxAOro COTPYHAHMKA, BEAYINEro TMpueM
JIOKYMEHTOB, JIOJDKHO OBITh OCHAUIGHO HACTONBHON Tabnuuxo#l ¢ ykasaHuem
(baMHITMH, KIMEHH, OTYECTBA H JOMKHOCTH.

18. ITokasarequ NOCTYNHOCTH U KaUeCTBa MyHULIHTIATBHON yenyru:

TlokazaTeny JOCTYITHOCTH HopMmatusroe
¥ Ka4yecTBa MyHHLUNANBHOH yC/Iyry 3HaYeHue
noKazaTens

YJIOBJ{CTBOPBHHOCTB 3agBUTeNEN KAUeCTBOM M TIOJIHOTON npenoc*rasnﬂeMoﬁ
HHPOPMALMH O NOPAJIKE H YCIIOBMAX TIONyYeHHs MyHHUHITAIBHOH YCIyTH

TTOCPEACTBOM:
. TenedoHHOH CBA3Y (IPEROCTABNEHUE 110 3AIIPOCY, 100 %
ofpanieHHIo) (ot uucna
3anpOoCoB,
obpaueHuit)
- (baxcHMHIBHOFH cB513U (TTpefOCTaBIEHYE IO 3aITPOCY, 100 %
obpaneHunio) (ot uucna
3apocos,
obpameHuit)
- NOYTOBOH CBA3M, B TOM YHCIIE 3JIEKTPOHHOF [IOYTH! 106%
(npenocTasnexue 1o 3anpocy, o6palieHuo) (o1 uncna
3anpocos,
obpaineHnit)
- pa3sMelleHus HHQOPMALIMY HA CTeHNax B MecTax 100%

NPENOoCTaBIeH st MyHUIMITANBHON YOIy, WHBIX
OTBEJEHHBIX JUIsl 9THX Lenell MecTax

- B UH(OPMAUVOHHO-TETEKOMMYHUKAUMOHHOH CETH 100 %
MHTepHeT, B TOM YHCIIe HA OQHUIHANBEHOM caiiTe
azMuHUCTpaunu ropona Tynet

B ZCTaHOBRBHHMﬁ CPpOX ¢ MOMEHTA CRaiM JOKYMEHTA

- ofuaponosanune (onybnykoBaHue) MHGOPMaLVY B 100 %
CpEeNCTRaxX MacCOBOH HH(OPMALUK
Jona cnyyaes NpeaocTaBAeHUS MyHBIUITANLHON yCIyru 100%

Jlons 3asgauTENelE, OXXHAABLINX B 100%
OYepefH AN IoAauH JOKYMEHTOB, C UeJIbI0 IPeaoCTaBleHl s




MyHUUMNATILHOM YCIyry, He Gosee yCTaHOBNEHHOrO
aJIMUHACTPATUBHBIM PEraMeHTOM

Colbnoaenue cpoka perdcTpaluH 3anpoca (3apnenus)
3asBUTENA

100%

Jons 3asiBuTeNnel, 0XXMOABIIKX B
oyepenu A ONy4ERHA pe3yibTaTa NpeaocTasnents
MYHUUMIANBHOH YCayTH, He Gonee yCTaHOBIIEHHOTO
AAMUHNCTPATHBHEIM PernaMeHToM

100%

Hons cityqaes npasUAbBHO 3aI0RHEHRbIX 3a%BHTENEM
3anpocoB K 3asABAEHUR (C NpUAOKEHHEM HEOOX0AHMBIX
JIOKYMEHTOB) ¥ CAAHHBIX C M1EPBOTO pa3a

95%

Jons 3asBuTenei, yI0BNETBOPEHHBIX KaHeCTBOM
npouecca NpeaocTaBIeHUA MYHULMIIAJILHOR YCNyTrk

100%

Hosst 3asBUTEsNEH, YAOBIETBOPEHHBIX KAYECTBOM
pesynbTaTa NpeoCcTaBIeHUsI MyHHUMTaAbHOR yeryTa

99%

Jlons cnyuaen MPaBUNBHO 0QOPMIIEHHBIX JOKYMEHTOB
COTPYAHUKOM, YYaCTBYIOILMM B [IPOLECCE MPefOCTaBIeHYs
MYHHUMNANBHON YCayrH (IIpon3BeReHHbBIX HaYHCICRUH,
PacyeToB U
T.4.)

95%

CoO0TBeTCTBHE NTIOMEIEHIH, OTBeAEHHBIX AAs
NPEROCTABNEHHA MYHULIUIIATILHOK YCIYTH, B TOM YHCAE MECT
OXMAGHUA NIPUEMA, CAHUTAPHO-3THAEMUOTOTHYECKHM U
CaHHUTAPHO-THTHEHHYECKUM TpeGOBaHHAM, HaJIMIHE CPEACTB
NPOTHBONOMKAPHOH U OXPAHHOH CUIHANM3AUMNHY, :
OCHAIIEHHOCTh HHPOPMALUOHHBIMY CTEHAAMH, CPEICTBAMH
IAEKTPOHHOMH TEXHHKHM, MECTAMA A1 O(OPMIECHUS
3asABUTEISIMU JOKYMEHTOR (3asBACHMUA, 3aTIp0Oca), @ TakKe
DNOCTYTTHBIMH MECTaMH 00111eCTRBEHHOTO TIOJIB30BAHUA
(TyaneTa) W pasMeuIeHua BepxXHel onex bt nocerurenel

100%

OcRalueHHOCTb PaboumXx MECT COTPYIHHKOB,
Y4aCTBYIOLLHX B IPOLECCE [PeAOCTABNEHHH MyHULMITIANBHOM]
YCIIyrH, CPEeACTBAMH TENSPOHHOH U TEEKOMMYHHKaMOHHOH
CBA3U, PYHKUHMOHAIBHON MeOeinblo, KAaHLENAPCKUMH
NPHHANIOKHOCTAMU, KOMIBIOTEPHON TEXHUKOH

100%

YKOMILTCKTOBAHHOCTS OPraHoB, IPEIOCTABARIOILMX
MYHHLMIARBHYIO YCNYTY, HEOOXOAUMbIM KONUYECTBOM
COTPYHAHHKOB

100%

Hons COTPYAHHMKOB, y4acTBYIOLNX B [1poLecce
IPEIOCTaBNIEHUS MYHUIMITANALHON YCIYTH, C BBICIMM
PO(PeCCHOHANIBHEIM 00pa3OBaHIEM

90%

[Jons 0G0CHOBAHHBIX XKanob K o6iLeMy KOTHYEeCTBY
obcny)xeHHbIX noTpebuTened no JaHHoMY BHAY YCIyr

1%

Jonst 060CHOBAHHBIX Kan00, paCCMOTPEHHEIX B
YCTaHOBIEHHBIH CPOK

100%

Hons 3aspuTenel, Y0BNETBOPEHHEIX CYLUECTBYIOILMM 95%
NOPSAAKOM A0cy BeHHOro 06KaToBaHns

Jonsa 3asaputenei, yA0BASTBOPEHHEIX CPOKAMH 100%
nocynebHoro obxanosanus

Jons 3asBuTeneli, yAOBJAETBOPEHHBIX KaUECTBOM 99%
JocyneOHoro obxanosanus

Hons 3asButenel, obparupliuxcs 3a 06xaroBaHHEM 0,1%

aefcTBui (Oe3geficTBUA) H PeIeHHM, IPUHATHIX B X0A€

NpeJoCTaBNeHHA MyHUUMIANBLHONR YCIY 1 COTPYAHUKAMK

OPT&HOB, NPEAOCTABNSIOMMX MY HULUIANBHYIO YCIYIY, B
cyfefHom nopsiKe

Hons 3aaBuTENEH, YIOBNETBOPEHHEIX BEXUTHBOCTBIO 100%
COTPYAHHUKOB, yRaCTBYIOIIMX B IPOLIECCE MIPENOCTaBNICHHUA
| MYHUUMNANLHON yeayri

KonuuecTBo 3agsuTenet, 00paTHBILMXCA 32 (4enoBeK)
nonyqeHHeM HHQOPMAaLMM O MyHHLMNIanbHON YCIIYTe, O
NOPSAKE NPSAOCTABECHNS MYBHIMIAIBHON yCnyru

Konuuectso 3asButeneit, obparusuinxcs 3a (yenopek)
ONyHEHHEM MYHHLHNANBHOH YCHYIH
¥ 0,
CootsercTaue noMelieHuit Tpebosanuam nynkra 17.9 100%

HAcTOAWEro AAMUHHCTPATUBHOIO periaMeHTa

19.  TpeGopauus, B TOM 4ucie Y4UTBHIBAIOME  OCOOEHHOCTH
NPEAOCTaBEHUS MyHULMTIANBHON YCIyT) B 3NIEKTPOKHOH fopMe:

19.1. Obecneyerye BO3MOXHOCTH ITONYUEHHS 3a9BUTEISIMU HHOPMALIMH O
NpeJoCTaBiAeMOfl  MyHHUMDANBHOR  ychnyre Ha  oQuuManbHOM  caiite
aIMHHHCTpauMK ropona Tynsl B MHQOpMAlKOHHO-TENeKOMMYHUKALIHOHHOK CETH
Huteprer, na PIIIY, B telepansHOH rocynapcTBeHHOH HHGOPMALMOHHOHK
cucreMe «EOWHBIA TopTan rOCYAapCTBEHHBIX M MYHULMIaNBHBIX  YCAYTD
(PyHKURMH)». :

19.2.  Obecneyenue  BO3MOXHOCTH  TOJNYYEHMs  3aiBHTENAMM  Ha
oduiManbHOM caiiTe aAMUHHCTPALMK Tropoja Tynbi B  pH(GOpMaAUHOHHO-
TeNIEKOMMYHUKALHMOHHOK ceTd HuTepuer, na PIIY, B ¢enepansHoit
rocyHapcTBEHHON HHPOPMALHOKHOH cucreme «EnnHbii nopran
rocyJIapCTBEHHBIX M MYHHUMNAABHLIX ycayr (byHxuui)» ¢opm saspieHuit u
HHBIX AOKYMEHTOB, HEOOXOAMMBLIX AJjA MOAYYEHHSs MYHMLKIaIbHOM ycayrd B
INEKTPOHHOM BMJE.

19.3. OfecneuyeHre uHBIX TpeOOBaHMH, YCTAHOBJIEHHBIX JeHCTBYIOILIHM
3aKOHOJATENBCTBOM, PETYJMPYIOIIMM OTHOWIEHMS, BO3HHMKAIOWUME B CB3H C
DPeROCTaBNCHNEM MYHHLIHNANBHEIX YCIIYT.

20. TlpaBa # 0OSA3aHHOCTH 3asBuTeNed, OPraHOB, IPEJOCTABIAIOLINX
MYHUUHMOANBHYIO YCIYTY, IPH NPeAOCTaBIeHHA My HHUNIIANBHOR YOIy H.

20.1. [Ipy nonyveuny MyRMUHAATISHON YOIy 3adBUTERM MMEIOT MPABO Ha:

1) nonyyYeHre MYRULUNANBEHOR YCIYyIY CBOEBPEMEHHO K B COOTBETCTBHMN CO
CTaHAApTOM [PeJOCTaBIEHNA MyHHLIUNIANbHOR YCIYTH;



2) nonyueHue NONHOH, akTyanbHOR U TOCTOBEPHOH MH(BOPMALHY O TIOPARKeE
ApeOCTABAEHHS MYHHIMITAILHEIX YCIYT, B TOM HHC/E B SNEXTPOHHOH dopme;

3) nony4yeHye MyHULIMNANBHEIX YCIYT B 3NEKTPOHHOH (opMe, ecnu 3T0 He
3ampelieHo 3aKOHOM, @ TaiKe B MHBIX (opMax, NpeayCMOTPEHHEIX
3aKOHOZATENHCTBOM Poccuiickoit Penepalmu, N0 BLIGCOPY 3asABUTENS,

4) nocynetuoe (BHecynetHOE) paccMOTpeHute Kanob B MPOLECCe MOMTYHEHHUS
MyHHLMIANBHBIX YCIIYT;

5) nosydeHHe MyHHUMNANBHBIX YCIyr B MHOTODYHKIMOHANBHOM HEHTPE B
COOTBETCTBUM C COTNIAUIEHUAMH, 3aKIIIOUEHHBIMI MEXKILY MHOTOGYHKIMOHAIBHBIM
LIEHTPOM M OpraHaMy, TPELOCTAaBIMIOIIMH MYHULMIIANbHbIE YCIYTH (fanee -
COTJIAWIEHHA O B3aWMOMEHCTBHM), C MOMEHTa BCTYNNEHHS B  CUny
COOTRETCTBYIOLLErO COTNAIERYS O B3aUMOIEHCTBHA.

20.2. OpraHst, NpeJoCTaBNAOIIKE MyHULHTANEHYIO YCIIYTy, 0GA3aHbL:

1) npemocTaBiATh MYHHLMIANbHBIE YCIAYTM B  COOTBETCTBHH  C
AAMMHHCTPATHBHBIMY PErJaMEHTaMH;

2) ofecrieudBaTh BO3MOXHOCTEH MMOJYUEHHs 3aABHTENEM MyHMUHNAIBHOH
YCIYTH B 31eKTpOHHOR QopMe, eClM 3TO He 3aNpellieHO 3aKOHOM, & TaKkKe B HHBIX
dopMax, TpeayCMOTPEHHBIX 3aKOHOAATe bCTBOM Poccuiickolt Penepaunu, mo
BBIOODY 3asABUTENS;

3) npenoCTaBNATE B MROTOQYHKLHOHANBHBIE LEHTPS!, NIPEAOCTABNIMIOLIKE
MyHUUMNANbHBIE YCIYTH, B NNOABEIOMCTBEHHBIE OCYAAPCTBEHHEIM OpraHaM WMiu
OpraHaM  MECTHOTO  CaMOYNpaBlieHMS  OpraHW3alliy,  Y4YacTBYIONIME B
NPefoCTaBleHH!  IOCYHAPCTBEHHBIX M MYHMLMNAABHRIX  YCIyr,  TO
MEXKBEJIOMCTBEHHBIM 3aIIpoCaM TakKHX OpFraHOB M OpranM3aluil HOKYMEHTHl U
HHOOPMALKIO, HeOOXOHUMBIe [T TPENOCTABNEHHS TOCYAAPCTBEHHBIX U
MYHHLHIANBHEIX YCIIYT.

4) WCNONHATH WHbIE OOA3aHHOCTH B COOTBETCTBHH C TpeGOBaHUAMH
ReHCTBYIOMEro 3aKOHOJATENbCTBA, PErYIHPYIONIEro OTHOLIEHHS, BO3HUKAIOUHE B
CBA3H C NPeJOCTABICHHEM MYHULIMIIAALHbIX YCIIYT.

HI. Coctas, mocnegoBaTeNsHOCT U CPOKM BRITIONHEH K aAMYHHCTPATHBHEIX
npoueayp, TpebOBaHNUA K NOPAAKY UX BHIMONHEHHUS, B TOM YACNE OCOGEHHOCTH
BLIOJIHEHUS AAMUHUCTPATHBHBIX [IPOLEYP B JNEKTPOHHON HopMe, a TaKxKe
0cODEHHOCTH BBIMOMHEHUA aAMHHKCTPATHBHBIX TPOLEAYP B
MHOTrOQYHKIHOHANbHBIX LEHTPax

21. IlepeyeHp aIMWHMCTPATHBHBIX TPOLEAYP, HUCTIONHAEMBIX B paMmKax
NpefoCTaBNEHHs MyHUITHTIANBHON YCITYTH:

- KOHCYNbTHpOBaHME IO TOPAOKY H  CPOKaMm  IpenoCTaBlIeHUs
MYHHLHATIAIBHON YCITYTH;

- OpUeM M DPErHCTpalyus  3aABIEHUA ¢ HEABI0  NPeAOCTaBIEHHS
MYHKUMNANBEHOR YCHYTH;

- paccMOTpeHue 3asgBleHUs A YCTAHOBNEHMs NPaBa HAa MYHMLHNANBHYIO
yenyry,

- NPUHATHE pellenHys O IpeJoCTaBNeHny Nubo 06 OTkase B NPeXOCTABNEHUM
MYHULHTIANBHON YCIyry;

- yBeIOMJIEHHe 3afBMTENd O npefocTaBlieHdy Jubo o6 OTKase B
IPeOCTABICHHH MYHHUMHNANBHOMN YCIyru;

- TONroTOBKA  MOTHBHDOBAHHOTO  OTKa3a B NpeJOCTABJEHMH
MYHHLUANBHOH YCIIYTH,

- MOArOTOBKAa ¥ [pefoCTaBleHre WHGOpMaLUKH B cdepe NpefoCTaBNeRus
MYHHLMIAABHOH YCIIYTH.

22. OcropaHueM AJI Hadalla KOHCYJILTHPOBAHHS [0 TIOPSLAKY H CpOKaM
NpeAOCTABNEHUS MYHULMITANIBHON YCIIyrH SBJsETCA TIOCTYTIEHHE 3asBIEHNUS WU
ofpalieHns, BhIPAXEHHOIO B YCTHOMH, NUCBMEHHOH, B TOM “HCHAE SNEKTPOHHON
tbopme, copepKaliero BOMPOCH], Kacalowyecs MOpSAKa U CPOKOB MPeNOCTaBNeHUS
MYHHIMIIANBHON YCHYTH, a TAKXKE HMHBIX BONPOCOB, B PaMKax TPEIOCTABICHHSA
MYHUUMIIATEHOR YCIyrH.

22.1. Jns monydeHuss uHGOpMalMM O TIPEAOCTABNCHWH MyHHLMIANBHON
YCAYTH 3asiBATeNeM W 3aHHTEPECOBAHHBIM JIHLOM HCIIONB3YIOTCS CHeAyroLlre
($OpPMBI KOHCYTILTHPOBAHNA:

- HBAMBHIYATHHOE KOHCYNbTHPOBAHHE JUTHO;

- WHOUBUIYaNIbHOE KOHCYNBTHPOBAHWE MO [0YTE, B TOM 4HCIE 0
3NMEKTPOHHOH NOYTE;

- MHANBUAYAIbHOE KOHCYIBTUPOBaHHUE 110 Tesedony.

22.2. UndopMuposaHue O MNpaBUNax MpeAOCTAaBICHHUA MYHHUMIaNbHON
YCIYTH  OCYLHECTBIAETCS  COTPYOHMKOM  OpraHa,  [PeIoCTaBSIOWEro
MYHHLIMIIATBHYIO YCIYTY.

22.3. Mndopmupopanue OCYUIECTBASETCA B COOTBETCTBMH € IPA(PUKOM
paboTsl OpraHa, IPEAOCTaBISIIOUIEr0 MYHUIHNANBHYIO YCIYTY.

22.4. IHnuBULYalbHOE KOHCYNBTHPOBAHKE JINUHO.

1) MuauBrgyanbHOE KOHCYIHTHPOBAHNE JIMIHO OCYIIECTBSETCS B NOPAIKE
XHBOH ouepelu. Bpemst oxugaHus B odepenu 3asBHTENs, 3aMHTEPECOBAHHOIO
TUUA TIPK HHINBYAYANEHOM YCTHOM KOHCYJIBTHPOBAaHHK HE MOXKET NpeBbIuars 15
MUHYT. WHIMBHOyanbHOE YCTHOE KOHCYNHTHPOBAHME KaXJOro 3afgBUTENS,
3aMHTEPECOBAHHOTO JIMLA HE MOJXET NPEeBhIIATS 15 MUHYT,

2) B cnyuae ecnu mns MOAroTOBKH OTBeTa TpebyeTCs MpOIOJKHTENBHOE
BpEMsl, JIMUO, OCYUICCTENAMILES HHIWBHAYANBHOE YCTHOE KOHCYJIBTHPOBAHHE,
MOXET [PEANIOKHTh 3aSBUTENIO, 3AUHTEPEeCOBAHHOMY JIMLY OOpaTHThCA 34
HeoOxopumol uHpopManKedh B NHCLMEHHOM BHAE, AHOO HAa3sHA4UTH Jpyroe
yao6Hoe AN Hero BpeMs st YCTHOrO KOHCYNbTHPOBaHHS.

22.5. UnauBunyansroe KOHCYAbTHPOBAHKUE MO NOUTE.

1) Ilpn xoHCyneTMpOBAaHMHM IO TNHCEMEHHBIM 3afBJIGHUSM OTBET Ha
3asBieHHE 3aMHTEPECOBAHHOTO JIWa HarpagjseTcs NOYTOH B ajgpec 3asBUTENS,
3aHHTEPECOBAHHOrO JIMLA B CPOK, He NpeBblluaiomui 30 nHeH co OHA NONy4HeHHs
NUCBMEHHOro 00palleHus, NOMIeKAUIETO 00S3aTeNEHOM PerucTpaluy B Teuenye 3
AHEH ¢ MOMEHTA [TOCTYIINEHHS.

3asiBUTENH BIpAaBe PHIOKUTE K TAKOMY 3asBIEHHI0 HeoOXomuMble
JOKYMEHTBI TGO KOMUK JOKYMEHTOB Ha OyMaKHOM HOCHTENE.

2) Ilpy KOHCYBBTHPOBAHWH IO THCBMEHHBIM 3asfBIIEHUAM, MOCTYNHBUIKM
NOCPEeACTSOM  3JIeKTPOHHOM TOYTH, AN00 B 3MEKTPOHHOM BHAE, OTBET HA
obpamlenne 3agBUTENA, 3AMHTEPECOBAHHOTO JIMIA HANPABIAETCA IJIEKTPOHHOWH



NoYTOH (€C/IM HHOE HE YKA3aHO B 3asABNEHHH) B CPOK, HE Npepbilaoi 15 el
¢ MOMEHTa PerucTpaluy MUCHMEHHOro 0GpalleHHs, MoMIeNalero oba3aTeNsHON
pervcTpalyy B TEYeHHEe OQHOTO [AHA ¢ MOMEHTA MOCTYIUIEHHU .

3aspieHue, MOCTYNUBLIEe B (JOpME SNEKTPOHHOIO AOKYMEHTA, B TOM UKCIIE
nocpeactaom PIITY, A0MKHO COLEPXKAaTh H3I0KEHNE CYTH BOTpOCa, haMunuio,
MM, OTHeCTBO (MOC/IeAHES - NPY HAIWYKKU) 3aABMTENA, BAPEC 3JIEKTPOHHOM
[OYTHl, €ClIM OTBET AOJDKeH GBITh HanpabBieH B GOopMe 31EKTPOHHOrO JOKYMEHTa,
1 DOYTOBBI afipec, ecily OTBET ZOMKEH GbiTh HANpaBeH B CbLMEHHOMH (popme Ha
OyMa)xHOM HOCUTEJIE.

3agBuTenb BpaBe NPUIOKHT K TaKoMY 3asBIEHHIO HeoOXoaumble
LOKYMEHTBI H MaTepHaisl B AeKTPOHHON (Gopme, ecny Mofada CBEACHHM B Takoil
(opme He MPOTHBOPEUMT AEHCTBYIOLIEMY 3aKOHOAATENBCTBY.

22.6. inauBKOyansHOE KOHCYNIBTHPOBaHHE N0 Tenedouy.

1) OtBer na TenedOHHBIA 3BOHOK AOIDKEH HauMHATHCA ¢ WHGOpMauud o
HaNMEHOBAHMH OpraHa, B KOTOPBIH NO3BOHMI 33ABHMTENb WK 3aHHTEpPeCOBaHHOE
nuuo, GaMHIM¥M, UMEHH, OTYeCTBE M [JOMKHOCTH JIKNA, OCYILIECTBIIAHOLIETO
HHIWBKAYAIbHOE KOHCYABTHPOBAKUE 11O TeeOHY.

Bpems pasroBopa He JOKHO NpeBBilaTth 15 MUHYT.

22.7. CoTpyAHMKH OpraHa, NpefOCTaBIAIOIEr0 MYHHILMIANBHYIO YCIyry
(manee - COTPYAHMKM), TpM OTBETe Ha YCTHble ofpamieHus (IMYHO WAM TIO
Tenedory) 06a3aHbL:

. - KOPPEKTHO H BHUMATeNbHO OTHOCHTECA K 3a5BHTENIO, 3aMHTEPECOBAHHOMY
JIMLLY, HE YHIKas €T YeCTH U JOCTOUHCTBA,

- TpPOM3HOCHTB C/lIOB@ YETKO, HE MpephlBaTh pasroBop [0 MpUYHHE
MOCTYIUICHUs 3BOHKA Ha APYTOif aflfapar;

- MOABECTH MTOTM KOHCYNLTHPOBAHHUSN, IEPEYHCIIUTE MEPBHl, KOTOphIe
HeoOX0AHMO NPHUHATE.

1) CotpyAHHKH, OCYIUECTBILIOLIME YCTHOE KOHCYIbTHPOBaHNe (JIAYHO MY
110 TenedoHy), NMPeAOCTABIAOT OTBET CAMOCTOATENLHO, THGO MOTYT NPEAJIOKUTD
3aBUTENIO, 3aMHTEPECOBAHHOMY JNuUy OOpaTHTHCA NHCEMEHHO, B TOM uuCile
TIOCPEACTBOM 27EKTPOHHOH mouTh:, GO HasHAYuTh Apyroe ynobhoe s Hero
BpPEMA KOHCYNbTaLUH, MO0 mepeapecoBaTh (NEPEBECTH) Ha APYTOTo COTPY AHMKA
uau  coolIyuTh Tene(oHHBI HOMep, MO KOTOPOMY MOXHO MORYYHMTH
HeoOxoAuMY10 HHPOpMALHIO.

2) CorpynHsky He BlpaBe OCYLIECTBIATh KOHCYILTHPOBAHHE, BRIXOAsLUEE
32 paMkH HHOOPMHPOBaHHA © CTAHAAPTHEIX MPOLEAypax M YCJIOBUAX
NpesoCTaBieHUss MyHHILUIIANBHOM YCIyri 1 BAMAIOUIEE NMPAMO HIIM KOCBEHHO Ha
MHAMBH/YaJIbHbIE PEIIEHUS 3aiBUTENEH, 3aMHTEPECOBAHHBIX JIULL.

22.8. OrBeTel HA MUChMEHHBIC OOpALICHHA, B TOM MHCHE B 3/IEKTPOHHOM
BUJE, JAIOTCA B MPOCTOM, YETKOH K TOHATHOH (QOopMe B NMCBMEHHOM BHIAE H
JONKHBI COLEPIKATh:

- OTBETBI Ha MTOCTaBJIEHHbIE BONPOCH;

- DOMKHOCTD, (PaMUIIMIO U MHMUKAIB] ML, MOAMNKCABILIETO OTBET,

- GaMUIKIO, HHULHUAIE! U HOMEp TenepoHa UCTIONHUTENS.

23. OcHoBaHueM Mg Hadaiga aAMUHUCTPATMBHOI'O NCHCTBHUA B paMKax
IPEIOCTABIEHHS MYHHULMITANLHOH YCIYTH NpY BSINOJHEHWN NPOLEYPBl IPHEM K

perucTpauus 3asBl€HHA C LEAbIO [PEROCTABACHUS MYHMUMIANbHOM YyCNyru
ABNAETCS DNOCTYIUieHME 3aSBICHMA ¢ NPHIMKEHHBIMM K HEMY JOKYMEHTaMM,
HeoOXOAMMBIMH 7% PEeAOCTaBNeHHs MY HULMNAIbHON YCIIyTH.

24. [IlpepocTaBneHMe MYHUUMIAIBHON YCTYrM B COOTBETCTBUM C
HACTOAMUM RAMUHHCTPATHBHBIM periamMeHToM obecrieunBaercs npy obpatleHuy
3asBHTEN HEMOCPEACTBEHHO B OpraH, MNpPeJoCTaB/LOMMA MyHHUKTIATLHYIO
yenyry, uni M®LI, HanpaBneHUsAM COOTBETCTBYIOLIMX JOKYMEHTOB ¢ MOMOLIBIO
NO4YTOBOH CBsA3K JIMO0 MHOOPMALUOHHO-TENEKOMMYHHKALUOHHBIX ceTel 061iiero
foNb30BaHUA, B TOM uMCle ceTd VIHTepHeT, NOpTala roCyNapCTBEHHBIX W
MYHH OUIIANBHEIX YCIYT, @ TaK ke ¢ Mernons3osanrem PITTY.

25. CoTpyRHHK, OTBETCTBEHHBII 32 IIpHEeM JOKYMEHTOB!

25.1. IlpoBOAMT DNEPBHYHYK MPOBEpPKY TNPEACTaBREHHOTO 3afABjIeHMS,
YAOCTOBEPSIACE, YTO:

25.1.1. TexeT nokymeHnTa HanMcaH pa3bopuHBo.

25.1.2. damunuy, uMeHa, OTUECTBA, aapeca MECT JKUTENbCTBA HAIMCaHb!
NOJIHOCTBIO.

25.1.3. JJOKyMEeHT He UCTIIONTHEH KapaHialloM.

25.2. Tlpy OTCYTCTBHM Y 3afBUTENA 3aNOJHEHHOTO 3asBIICHWUS WIK He
NpaBHALHOM €ro 3alONHEHUM 3afOJIHAET CcaMOCTOATENbHO B IPOTPaMMHO-
TEXHHYECKOM KOMIUIeKce (¢ MOCHenyloluuM MpelJcTaBleHHeM Ha IOAMHCH
3aABUTENIO) MM TIOMOTaeT 3asBUTEN0 CaMOCTOATELHO 3allOHUTD 3asBIeHMe.

25.3. BHocuT 8 ycraHosneHHoMm nopsaaxe B ACDI, a Tawke Xypuai
pervcTpalyy 3asBIeHu’i 3aNKCch O NPUeMe 3asBleH s,

Peructpanus 3asBieHus (3anmpoca) 3aiBUTENsE O NPEeNoOCTaBieHUU
MYHMLMNATEHONH YCHYTH OCYUIECTBISETCS B COOTBEICTBMM C HYHKTOM [6
AZAMUHHCTPAaTUBHOIO peryiaMeHTa.

25.4. Ilo pesynbTaTaMm aAMUHHMCTPAaTHBHOH npoUenypsl Mo npuemy i
PerucTpaunH AOKYMEHTOB COTPYAHHUK, OTBETCTBEHHBIH 3a MpreM M perucTpaLm:o
LOKYMEHTOB, (POPMUPYET Aes0 3aiBHTENs M NepelaeT ero AnsA paccMOTPEHHS K
Ha3Ha4YeHMsA OTBETCTBEHHOTO MCNOJIHUTEA 0 NPEAOCTABICHHIO MYyHUIMNAALHOH
YCIYTH 3aMECTHTEN0 TNaBel aAMUHHCTpauuu ropoga Tynel, KypupymoLieMmy
IEATeNRHOCTH B chepe OKa3aHua MyHULMNANLHON yCyry.

25.4.1. 3amecTHTerb rnasbl aaMHHHCTPAUUH ropona Tysbl, kypypyOLIHi
lleATensHOCT B chepe OKasaHWs MYHULMIATbHOH YCNyrH, paccMarpuBaeT
AOKYMEHTBI M Ha3HayaeT COTPYAHMKA YNpaBeHUs 06pa3oBaHMs, OTBETCTBEHHOTO
38 paccMOTPEHKE 3asgBACHUA.

254.2. B cnyyae BoifBAEHMs HamM4Ms OCHOBAaHMH /AN OTKa3ad B
NPEeaoCTaBACHMH MYHUIUIAIBHOK YCIIYyTH COTPYAHMK B TedeHue 3 pabouux aHeH
CO JHs MNepefaud €My 3afBieHHus Ha WCNONHEHUE [OTOBUT MUCHMO, COAEpIKallee
MOTHBUDOBAHHEIH OTKa3 B MpPEAOCTaBISHMM MYHMUMDANbHOM ycnyru (c
yKa3zaHMeM NPHYMH OTKA3a).

25.4.3. TloAroToBneHHOE MMCHMO NpPEACTABASETCS Ha  BHU3MPOBaHME
Ha4albHUKY YyOpaBjieHHs o0pa3oBaHust M IOANUCH 3aMECTMTENI0 TNABbI
aAMHHMCTPauuK ropona Tynbl, KypHpyIOUleMy AEATENHHOCT B cepe okazaHus
MYHULMNANBEHOR YCNyTH.



Cpok BU3HPOBAHMS U MOANHCAHNS AOKYMEHTOB HE MOXKET MPEBBILIATE TPEX
pabouux nHeH,

25.4.4. [Tocne MOANUCAHUA MHChMA, COREPXALUEr0 MOTHBHPOBAHHEIH OTKA3
B Mpe/lOCTaBREHNE MYHULMIANBHON YCIYTH, COTPYAHHKOM B TEYEHHE OIHOTO
pabouero BHs OCYlNeCTBIseTcs nepegauya (OTnpapka) yHoOHBIM Ans 3asBHTENs
crocofoM COOTBETCTBYIOIErO MHChMa 3afBUTENIO, & TAloKe OCYIIECTBRACTCS
JONONHATEABHOE, [pY TI0faYe 3asBICHHS Ha TNPEJOCTAaBIEHWE MYHULHMMANLHOH!
yenyry nocpepcteom PIITY, undopMuposakue 3assuTens nocpencrtsom PIITY,

25.4.5. Tlpy nNpUHATHY TONOXKUTENEHOIO PEIIEHMS OCYIIECTBISETCA
MOATOTOBKA COOTBETCTBY!oW e HHbopMaliy 06 opranusanuy ob11e10CTyTHOTO !
GecraTHOro MOLIKONBHOTO, HAYaNIbHOrO OOLIEro, OCHOBHOrO OOIIEro, CPEAHETO
obmero  o0pazoBaHKMs, a TakKe JONMONHUTENbHoro  ofpasoBanus B
o6umeoBpa3oraTe/IbHBIX  YUPEXISHHSX, BU3UPOBAHME HMCbMA, COMLEPXKALLIENO
COOTBETCTBYIOILYIO HH(opMaLMo B cepe MPeNOCTABIEHUS MYHULMNAIBHOH
YyCNyrd — Ha4gajbHUKOM  yNpaBlieHus OOpa3oBaHWA, TMONNMCAHUE TNHCHMa
3aMeCTHTENEM INIaBb! AIMUHUCTpalMK ropoga Ty/bl, KYpHPYIOIIEM AEATENBHOCTE
B chepe okazaHUs MYHMUMNATLHOHM yciyry nepezada roATOTOBIEHHOrO OTBETa,
cofepallero HeoGXoINMYIO 3aIBATENI0 HH(POPMAHIO, YAODHBIM A 32ABHTENS
criocofoM (fIpy TMYHOM NpreMe, MOCPeACTBOM HAKCUMHIBHOM M TOYTOBOH cBA3N,
3NEKTPOHHOH NOYTHL).

Cpox WCIONHeHNs [aHHOK AIMHHWCTPAaTUBHOH NPOLEAYpBl HE MOKeT
NpeBLILATh AeCATH paboynx nHell.

25.4.6. Tlocne NMPHHATHS pelicHds O NperocTaBleHnH mubo o6 oTkase B
TpEOCTABNEHHI MYHULMITANIBHON YCITYTH 3asBUTEND JOKEH OBITh YBENOMIEH O
MPUHATOM PELIEHUH.

B rteuenne 1 pabovero mHs co AHA MOAMHCAHMS MUCbMa ¢ WHbOpMaUHeii
6o nmuchMa 06 OTKase B NPENOCTABICHHH MYHULMMANBHON yCIyTH COTpYAHMK,
OTBETCTBEHHBIH 32 PETHCTPALMIO HCXOAALLEH KOPPECTIOHAEHIMH:

perucTpupyer mucbMo ¢ MHdopMaumed nubo mMceMO 06 OTKasze B
NPENOCTABIEHUN MyHULIMNANBHON YCITyTH;

HanpasyisieT nucsmo ¢ uHbopMauwedt smbo muckMo o6 oTkase B
NPEAOCTABNEHNH MYHULMIANBHON YCIYTH 3aABUTENIO (B Cly4Yae €CNK B 3aSBACHUH
yKa3aH cnocol nony4eHus NOYTOBbIM OTIIPaBIEHUEM);

nepefaeT ImMCbMO ¢ unbopManued aubo muceMo 06 oTkase B
RPEeoCTaBIeHUN MYHMUMNANBHOM YOIyr# COTPYRHWKY, OTBETCTBEHHOMY 3a
PAaccMOTPEHME  3aABNEHUS, A4  BPYYEHHS 3agBHTEMO  (yNONHOMOYEHHOMY
NpeiCTaBHTENIO), B Cllydae, eCNH 3afBuTElb WIBSBHI JKENAHHE TNOIYYHTh
OOKYMEHT IpH JIMYHOM OOpalteHUH, WIN HaNpaBNeHHs N0 JMEKTPOHHOH noute
cnydae, ecClId 3asBUTEAb HIBABHI JKEAaHHWEe MOJY4YNTh JOKYMEHT NOCPEACTBOM
NMEKTPOHHOU MOYTHL.

25.47. Tlo pesynpraTaM aAMHHMCTPAaTHBHOM mNpouenypel TMHCEMO C
nHdopmanyeli n1u6o NUCcEMO 06 OTKase B MPENOCTABNEHUH MYHHLHIANbHOMN
YCIYTH HAMPABJIAETCS 3aABUTEIIO,

25.5. TIpenocrapnexue uHGopManur JubGO OTKA3 B MPEJOCTABICHHH
uHbopManyy (EPK JIMUHOM 0OpalleHHy 3aaBUTEN).

25.5.1. OcHoBaHMeEM Ul Hayana agMUHUCTPATUBHOMN NpoLeayps! ABNsAeTCS
HeMoCpeACTBEHHOe YCTHOe oOpallleHie 3asBUTENs B OPTaHbl, NPENOCTABIAOIINE
MyHHLUHNAIBHYIO YCAYTY.

25.5.2. COTpY[HMKOM YTOYHSETCS, Kakylo HH()OPManuio XOUeT IONyvdTh
3asBUTENB, W ONpPENENAeTCs, OTHOCHTCHA JM 3armpoC K HHOOPMHPDOBAHMIO 00
opraHuzaLMi  oOIIEROCTYMHOrO M GEeCnaTHOrO [AOMIKOJNBHOLO, HARANbHOrO
ofIero, OCHOBROro obuwero, cpepHero ofbutero ofpaszoBaHis, a TaKxe
DOTOJIHUTEABHOTO 06pa3oBauus B 061eo6pasoBaTeNIbHEIX YUPEKASHUAX.

25.53. B caxyvae OTHeceHWs 3anpoca UH(popMauuy o0 opradusaunu
0BIIEROCTYIHOTO ¥ GeCTUIATHOro FOIIKONBHOFO, HAYANEHOTO OOIIEr0, OCHOBHOTO
obuero, cpegrero ofuero o6pa3oBaHus, a TAXOKe NOMONHUTENBHOTO 00pazoBatus
B 00meoOpasoBaTENbHLIX — YUPEWACHHUAX, COTPYAHHUKOM  IIpefOCTaBAfeTCS
BO3MOXKHOCTE 3aSBHUTENIO O3HAKOMUTECS C HH(OpManmell B 31eKTPOHHOM BHAE B
HHPOPMALIMOHHO-TeNEKOMMYHIKallMOHHO!  ceTu  MHrepHer nnbo  COTpyIHUK
OTBEYAET HA [IOCTABJICHHBIC 3asBUTENEM BOMPOCH B cdepe MNpefOCTABICHUS
MYHHLUNANBHOH YCITyTH,

MakcimanbHoe Bpems NpefoCTaB/eHHs] MYHULMNANBHOW YCIyrH [pw
JIMYHOM OOpaleHny He JOKHO (IPERBILAT |5 MUHYT.

25.5.4. TIpy HEBO3MOXHOCTH COTPYIOHHMKOM CAMOCTOSTENFHO OTBETHTh Ha
MOCTABNEHHEBIE BOMPOCH 3afBUTEIb HANPABIACTCA K APYroMy COTPYAHHKY,
obnajawomieMy HHOOpPMaUKel MO MOCTABISHHOMY BOMPOCY, MM 3aABUTENIO
cooGlraeTcss HOMEp TeleiOHa, 110 KOTOPOMY MOMHO MOJIYYHTH HEOOXORMMYIO
uHbOPMALHIO.

PesynsratoM  JaHHOH  aJMMHMCTPATHBHOHN  Npoueypbl  SBJSETCA
npenocTaBieHne 3afBUTENIO nrHPopMauun 6o OTKA3 B MPENOCTABICHUM
BH(pOopMaLMy B chepe NPeROCTaBACHH MyHULMNAIBHO yCITyTH,

25.6. PasMemeHue MH(pOpMalMH Ha oOQUUMANLHOM CaliTe OpraHoB,
NPeOCTaBINIOLIMX MYHHULANATEHYIO yeIyry B UHGOPMAHOHHO-
TENEKOMMYHUKALMOHHOM ceTy VHTepHeT (npn Ny6InyHOM HHPOPMUPOBAHUM)

25.6.1. OcHoBaHWeM ANs Hayajga aAMMHUCTPATHBHON Mpolenyphl NpH
nyGnugHoM MHQOPMUPOBAHUM ABASETCS Hajnuuue WHpopmaunk B chepe
NMpeROCTaBIIeH!A MYRULIMITANIBHON YCNyrH, NOANeKalleH aKTyanu3aLuH.

25.6.2. Vndopmauus o6 opranusanuy OOLIEAOCTYNHOrO W GECNIaTHOro
IOIIKONBHOTD, HaualbHOrO OOIIEro, OCHOBHOrC oOWEro, cpenHers obimero
006pa3oBaH¥f, a TAKXKE JOMOJHUTENbHOrC obpaioBanua B obmecbpasoBaTeabHaIX
YUpeXIeHUsX, pasMmelInaeTcs (aKTyanu3upyeTcs) Ha oUUMANBHOM caifTe OpraHos,
[PEROCTABISIOLIHX MYHRUMITANbHYIO yeayry B HHPOPMaALHOHHO-
TeNEKOMMYKUKANMOHHON ceTH VHTeprer omuu pa3 B keaptan jgo 10 uucna
nepBOro Mecsia Keaprana.

OTBETCTBEHHEBIM JIULIOM SIBJAETCS HAYaNbHUK YIPABIEHHS 06pa3oBaHH1.

Pe3ynpTaroM afgMUHUCTPATHBHOM npoUelypHl SBIsETCA MyGnukauus
COOTBETCTBYIOLUEH  uH@opMauwu 06 opranusauun  oOLIEJOCTYHHOrO M
6EeCIaTHOTO AOMIKOABHOTO, HAYaALHOro o6IUEro, OCHOBHOrO OBIIEro, CcpeaHero
obmwero  obpasoBaHuMs, a TakKe  [ONONHUTENBHOrO  0f6pasoBanus B
06111e00PA30BATENBHBIX YUPEKAEHHAX, TIyTEM pasMEILEHHs B HHPOPMALIHOHHO-
TENEKOMMYHHKALIMOHHOH ceTu MHTepHET.



25.7. PelueHue 0 fIpEAOCTABNEHNHY MYHULMNAIBHON YCIYTH NpMHUMAETCs B
cpok, He npeBbiaoui 30 AHel co AHs PerucTpalyu 3asBleHns, nojyieHHOro
[OCPEACTBOM IOYTOBOH CBA3Y,

25.7.1. Pemenne o NpefOCTABIEHNM MYHULKNAILHON YCAYTH IPUHAMAETCS
B CPOK, He NpeBbILIAIONIMit 15 AHEH CO AHA PErHCTPAlliy 3aABIEHHA, 101y EHHOTO
MOCPENCTBOM 3JIEKTPOHHOM NOYTHL.

25.7.2. Peilenne 06 OTKase B MpeAOCTaBIEHMH MyHHUMOAILHOK yCnyry
NPUHUMAETCS! B CPOK, He NpeBbilualolinii 30 AHeH co AR PEruCTpALUHK 3agBIeHN,
MOJIy4EeHHOro NOCPEJACTBOM MOYTOBOH CBA3M M 15 [iell CO JHA perucTpauny
3asIBIEHKS, TOTYYEHHOro NOCPEACTBOM MEKTPOHHOM MOYTHL.

26. Bnok-cxema IPefOCTaBNEH:Ms MyHHLMMAIbHON YCIyrd TPHBEACHA B
IPHICKEHNHA 5 K AJMUHICTPATUBHOMY pETNIAMEHTY.

27. 3asBrreniM ofecrneunBaeTcs BO3MOKHOCTb NONyUSHHS My HULKTIANbHOH
yCAYrM TNOCPEACTBOM FIOPTala OCYAApCTBEHHBIX M MyHMUMOAIBHBIX yCOyT,
PIITY, M®LL

27.1. Ilpenocrapnenye MyHHUMNAIBHBIX YCIYT B MHOTOQYHKUMOHAIBHOM
LeHTpe OCYIUECTBNSETCH B COOTBETCTBMM C TpeOOBAaHWAMM ICHCTBYIOWIErO
3aKOHO/ATeJbCTBA.

IV.opMbl KOHTPOJIA 32 UCTIOJHEHHEM AJIMAHUCTPATHBHOTO PErNaMenTa.

28. Texywui KOHTPOJb 3a colmofeHreM NOCNCA0BATENBHOCTH IeUCTBHI,
ONpEAENEHHBIX  aJMHHHCTPATUBHBIMYE  OpONEAYPAMH TIO0  NPEAOCTABIICHKIO
MYHHIOMDOARBHON YCIYTH, X IPHHATHEM PElieHnH COTPYAHAKAMH OCYIIECTBIACTCS
MX HErloCpeICTBEHHBIM PYKOBOIMTENEM, & TAKXKe JHMIAMH, OTBETCTBCHHBIMHU 3a
Opranu3auuio paboTh! N0 MPEAOCTABNEHUIO MYHULIUIIANLHOK YCHyIH.

29. PyKoBOLMTEAH, OTBETCTBEHHBIE 3a Oprausaluio paborTel  no
IpeJOCTABNCHUIO  MYHHUMNANBHOA  yClIyrd, — ONPeACnsioT — AO/DKHOCTHBIC
06A3aHHOCTH COTPYAHHMKOB, OCYHIECTBIAIOT KOHTPONE 33 MX MCIOJIHCHMEM,
MPHHMMAIOT Mepbl K COBEPLWICHCTBOBAHWIO (OPM H METOAOB  CllyKeGHOH
LEATENbHOCTH, 06 YUEHHIO IORYUHEHHEIX, HECYT NEPCOHANBHYIO OTBRTCTBEHHOCTD
3a cobNIOaeHME 3aKOHHOCTH.

30. CoTpyAHHMK, OCYINECTBNAIOIIMA  MpHMEM  JOKYMEHTOB,  HECET
[epCOHANLHYIO OTBETCTBEHHOCTD 33 INONHOTY W NMPaBHIBHOCTE UX OhOpMieHHS,
COXPaHHOCTB NPHHATHIX JOKYMEHTOB, IOPALOK M CPOKH UX IIPHEMA,

31. CoTpy/HHK, YIONHOMOYEHHBI Ha pPACCMOTPEHKE 3ajBICHHH, HeceT
NEPCOHANbHYIO OTBETCTBEHHOCTD!

a) 32 CBOEBPEMEHHOCTD M Ka4ECTBO MPOBOAMMEIX MPOBEPOK 110 3AABNCHHUAM;

6) 3a COOTBETCTBUE PE3YNBTATOB PaCCMOTPEHMS 3asBieHuH TpeGOBaHUIM
AEUCTBYICILEro 33KOHONATENECTBA;

B) 3a COBIIOAEHHE OPAAKA H CPOKOB PACCMOTPEHUS 3asBleHN.

32. CoTpymHMK, yIONHOMOYEHHBIH Ha ohopMIeHue HAPOpMALUH ©
npesocTapleHHH MYHHLUTaTbHOH YCRYTH, HeceT MIEPCOHANBHYID
OTBETCTBEHHOCTh 32 JOCTOBEPHOCT, BHOCHMMBIX CBEJEHHUH, CBOEBPEMEHHOCTH M
[PaBUEHOCTb 3ar0JIHEHHA HOKYMEHTOB.

33. CorpyaHHK, OCYWIECTBAAIOMIME Bhlayy pe3yNbTaTa NpPedoCTABICHHS
MYHHLUHMANbHON YCOYIH, HECET NEePCOHANBHYIO OTBETCTBEHHOCTH 33 COOmOneHHe
NOpsiAKa BbIAAYHM NOKYMEHTOB.

34. CoTpyRHUK, YNOIHOMOYEHHBIA Ha NPejoCTaBleHue HHPOPMAaLHH, HECET
TIEPCOHANBHYIO  OTBETCTBEHHOCTP 3a  coOmojeHMe cpoka M mOpsaxa
NpenocTaBieHMa  MHQOpPMaLluM, MCIIONHEHWe 3agBlieHu#t  (3anpocoB) Ha
MACBMEHHYIO KOHCYJIBTALMIO, yCTAHOBIEHHBIX HACTOAIMM AJMHHUCTPATUBHBIM
pPEerIaMeHTOM.

35. CoTpyAHUKH, YIONHOMOYEHHbIE HA OKa3aHne MYHHUMNAIBHOMK YCIyrd B
COOTBETCTBHH ¢ AIMUHHCTPAaTHBHBIM pernameHToM, o00f3aHbl cobmonarth
KOH(MIEHUMANBHOCTh CTaBllelf M3BeCTHOW MM B CBA3W C OCYUIECTBIEHHEM
HeSTENBHOCTH 1O TPEAOCTABIEHUIO MYHMUMOAIBHBIX YCIAYT WM YCHyT,
ABNMOLINXCA HEOOXOAUMBIMHM [UISl TPEROCTABNCHUA MYHMIMIANBHBIX YCIIYF,
UH(OPMaLMK, KOTOpas CBj3aHa C IIpaBaMK 1 3aKOHHBIMY WHTEPECAMH 3aABHTENs
MM TPETBUX JIHLL,

36. O0s#3aHHOCTH COTPYONMKOB, YHYaCTBYIOHIMX B [PEJOCTAaBIEHKH
MyHULIMNIANbHONH YCNYrd, MO HCIOONHEHMI0 AJIMUHHCTPATHBHOIO periaMeHTta
38KPEILISIOTCS B HX ROMKHOCTHBIX MHCTPYKUHAX.

37. Texymui KOHTPONb (MNAHOBBIA KOHTPOIB) OCYLUECTBIAETCA IyTEM
NpOBEAEHHS  JMIOM, OTBeTCTBEHHBIM 33  OpraHMsauul  paboTel 1o
NPEfOCTaBIEHAI0  MYHMIMNANBHOH  ycayrd  (HAayaJbHMKOM  yrpasjeHws
06pa3opanns), npopepok coburOAeHHs COTPYIHUKAMHU yNpaBleHus o6pasopanus
nonoXeHUH HeHCTByIOLIEro 33KOHOZIaTENbCTBA, perynupyouero
NpaBOOTHOUIEHMS B cepe NPeNoCTaBNe R s MyHHUMIIAIBHOM YOIy ).

38. IlepnOOMHHOCTL OCYMIECTBNCHHs. TEKYWETO KOHTposA (TNAaHOBOTO
KOHTPOJII) ~ yCTaHaBMBaeTCs HAYaNbHUKOM  ynpasleHus ofpasoBadds 1o
COrNacoBaHHIO ¢ 3aMECTMTENEM TNaBhl aAMHHHCTPALMM ropoAa Tymbl,
KypHPYIOHIMM AESTeNIbHOCTD YNpaBieHus o0pazosanus.

38.1. IlpoBemenue  TPOBEPOK  HCHOJHEHMA  AIMMHUCTPATHBHOIO
pernaMeHTa, B pamKax TEKyWero (I1aHOBOIro) KOHTpOINS, TPOBOAMTCS HE DEXe
O/IHOTO pa3a B KBapTall.

39. KonTponp 3a NonHOTOM ¥ KaueCTBOM NPELOCTABNEHNT MYHHIHIIANLHOM
yenyr# Bi4aeT B cebd npoBeaeHne MPOBEPOK, HANPABIEHHBIX HA BBIABJICHUE
YCTpaHeHUe NPUYHMH U YCAOBUH, BCNENCTBHE KOTOPHIX OniiM HapylUeHB! JIpaBa U
cB0BO/IE! 3asBUTENEH, 2 TAKIKE PACCMOTPEHHE, [IPHHATUE PEIIEHHH U IOATOTOBKY
OTBETOB Ha oOpaweHus 3aspuTenedl, colepxaiuux xanobel Ha PpeLIEHHS
COTPYJHMKOB, OCYLIECTBAAIOLMX IPEOCTABIEHHE MYHULMNIANLHOMN YCIYTH.

40. Ilposepka COOTBETCTBMS IOJHOTHI H KA4eCTBA IPENOCTABIECHKS
MYHHLMNATBHON YCIYrd [pPefbABiAeMbIM TpeGOBAHMAM OCYUIECTBASETCH Ha
OCHOBANHH HOPMATHBHbIX IpaBOBbIX aKToB Poccuiickoit Meaepauny, Tynpckoii
067acTi, OpraHoB MECTHOrO CaMOYNPAaBNeHWs MyHUUMNAIBHOIO 06pazoBaHus
ropoa Tyna.

41. BnennaHoBas npoBepKa NPOBOAMTCS B  fOpsaAKe M hopme,
YCTaHOBJIEHHBIMH ASHCTBYIOUUM 38KOHORATEBCTEOM.

42. B crnyyae BHIABICHUA HapyuwleHuit mpaB 3asBuUTeNedl 1o pesynbratam
NPOBEREHHBIX MPOBEPOK B OTHOIICHMH BHHOBHBIX JAML NPHHHMAOTCH Mephl B



COOTBETCTBHH C ACHCTBYIOINM 38KOHOATENBCTBOM.

43.  OTBETCTBEHHOCTE 32  HApYIIEHWE  YCTAHOBJIGHHOrO  IOpsaKa
UCTIONHEHUS AAMWHHCTPATHBHOTO pPErjlaMeHTa HacTyNaeT B COOTBETCTBMU C
3aKoHoAaTenseTBOM Poccuiickodt denepaurm.

V. Jlotyne6uslii (BHecy neGHBIN) TOpsAOK 06)XanoBaHua pelleHyH v
JeiicTBUi (De3ReNCTBYA) OpraHa, MPEeAOCTaBNAIOIEr0 MyHHUMITANBHYIO YCIYTY, a
TAKXKE JIHLI, YYACTBYIOLUMX B IPEAOCTABICHHN MyHULUITATEHOH YCIyTH

44, 3agBaTtens MoxeT oOpaTHThCA ¢ xanoboil, B TOM yKche B CHENYIOHX
cryuasx:

1) HapyweHue cpoKa PETHCTpaLKH 3anpoca 3asBUTells O NpeJoCTaBNeHUN
MYHULIMMTANBHON YCIIyTH;

2) HapyteHHe CpoKa NPefOCTABACHU MyHHUHNIANLHOA YCAYTH;

3) TpefGoBaHue y 3asBuTENs JOKYMEHTOB, HE MpPeLyCMOTPEHHBIX
HOPMATHBHBIMK [PaBOBBIMM axtamu Poccuiickoit defepaiiy, HOPMAaTHBHBIMA
npaBoBbIMM aKTaMi cyGbextoB Poccubickoit Pepepauny, MyHHIHNAJIBEHBIMH
TIpABOBBIMY aKTaMU [JIst TPEAOCTABICHUS MyHUIMITATEHOR YCNYTH;

4) 0TKa3 B TIpUeMe NOKYMEHTOB, NMPEJOCTABJICHHE KOTOPAIX TPEdyCMOTPEHO
HOPMATHUBHBIMU TIPABOBBIMY akTaMu Poccuiickoit Penepanni, HOPMaTHBHBIMH
npaBoBLIMH aKTamMu cyGbexToB Pocchitckoit ®epepanyy, MyHHIHIANSHBIMA
NPABOBBIMM aKTAMHU YIS TIPEIOCTABNEHUS MYHULIMIIATBHON YCNYry, y 3asBUTEIIA;

5) oTKa3 B NpPeAOCTABICHWY MYHHLUNAIBHOH YCNYTH, €CMU OCHOBAHUS
oTkasa He [PeNyCMOTpeHbl QefepalbHBEIMU  3aKOHAMH W TPHHATBIMH B
COOTBETCTBHH C HHMH HHBIMM HOpMATHBHLIMH NpABOBBIMH axTamu Poccuiicko#t
Qenepauuy, HOPMATHBHBIMM [PABOBRIMH akTamu CcyOwekToB PoccuiickoH
Qefepaliy, MYHHLMIATBHBIMYI PABOBBIMU AKTAMH,

6) 3aTpeGoBaHHE C 3aiBUTENS UPH NPEAOCTABICHHH MYHULHMMATLHOH
YCAYTH TUIATBI, HE TNPENYCMOTPEHHONW HOPMATHUBHBIMHM [IDABOBBIMH  aKTaMK
Poccuiicko#t  (Dellepatidl, HOPMATHBHRIMKH IpPABOBBIMH aKTaMu CYOBEKTOB
Poccuiickoii Peaepannt, MyHHIUTATBHBIMH NIPABOBLIMU AKTAMHU;

7) orka3 oOpraHa, MNpPEAOCTABNAIOIIETO MYHULHUNANBHYIO  YCHyTy,
JOMOKHOCTHOTO JMLUA OpraHa, NpefOCTABMfOLIEro MyHHUWMANBEHYIO YCAyry, B
HCTIpaBeHUH HOMYILIEHHBIX OrevaTok W OWMOOK B BhLAAHHEIX B pe3ysibrare
NPENOCTABNEHUS MYHHULMITANBHOH —ycnyrd JRoKymentax Jsiubo HapylieHue
YCTaHOBJIEHHOTO CPOKa TAKUX HCIPABJICHUH.

45. O6wue TpeGOoBaHMSA K MOPSAKY NOAAYH U PACCMOTPEHHS HANoOBL.

45.1, Xanoba noaeTcs B MUCHMEHHON (opMe Ha OYMaXKHOM HOCHUTENE, B
INeKTpOHHOH QopMe B opraH, MNPEAOCTABNAIOIINYE MYHUIMDANBHYIO YCIyTY.
Hanobsr Ha pewreNus, NPUHATbIE PYKOBOZUTENEM OpraHa, MPEAOCTABIAIOUIETO
MYHRUMNQTIBHYIO YCITYTy, TIOLAOTCS B BHILECTOSIUMH OPTaH (IIpY ero HaNW4H1H)
nubo B ciyyae €ro OTCYTCTBHS  pacCMaTPHBAIOTCH — HETOCPEACTBEHHO
PYKOBOMMTENEM OpTaHa, PefOCTaBISIOEro MyHUIYMNANBHYIO YCIIyTYy.

452. OKamoba wmoxer ObITh HanpasneHa TI0  [o4YTe,  4epes
MHOTOQYHKIIMOHANLHEIH  LEHTP, C  MCMONB30BaHHEM  WHQOPMALKOHHO-
TENEKOMMYHUKALMOHHOM cerH  ViHTepHer, oduuMansHOro caifta oprasa,

NPEAOCTABISIOIET0 MYyRMLHKNANABHYI YCAYyry, MOPTAaNa TOCYHAPCTBEHHbIX W
MyHULMNansabIX yenyr nubo PIITY, a Taxke MOXeET GbITh NPHHATA [IPU JTHYHOM
npueMe 3asBUTENS.

45.3. B cnydae ecnu denepanbHBIM 3aKOHOM YCTaHOBNEH MOPLAOK
(npouenypa) momaud ¥ PaccMOTpeHHs OKkanob Ha pelleHus W felicTBus
(besneiicTBre)  OpraHOB,  MNPeNOCTABNAOIIUX  MYHUIMOANBHBIE  YCAyTH,
AOMKXHOCTHRIX JIML OPTaHOB, NPEAOCTABNAIOIMX MYHHUMIANBHBIE YCIYTH, THGO
MYHHLMOANLHBIX CHY)KalHMX, AN OTHOLIEHWH, CBA3AHHBIX ¢ [0faved u
PaccMOTPEHUEM YKa3aHHBIX Xajol, YCTaHOBJIEHHBIH HacTOALMM PernamenTtom
nopsanoK obxanoBaHURA He NPUMEHSETCS.

45.4. OcobeHHOCTH IOJA4YW ¥ PAcCMOTpeHUs JKajol Ha pemenus u
neiictus (Ge3neifCTBIE) OPraHOB MECTHOrO CAMOYTIPABICHHS ¥ HX JHOMKHOCTHLIX
My,  MYHMLUMIOAABHBIX  CHYXKAMX  YCTAHABIMBAIOTCS  MYHMLUMANbHAIMU
[IPaBOBBIMH aKTaMH.

45.5. Janoba nomKHa CONEpKATh:

- HAMMEHOBaHME OpraHa, MPeJOCTABIMIOLIETO MYHHLUUNANBHYIO YCIyTY,
HKOJDKHOCTHOrO AKLA OpraHa, NPefocTaBIsIomero MyNHIMNaNbRyIo yenyry, nubo
MyHULIHNAIEHOTO CNYXaIero, pelreHus u peHctBua (6e3nefcTsue) KOTOPLIX
obxanyorced;

- GaMunuio, UM, OTYECTBO (ITOCHEHEE ~ [P HANUYYHA), CBEAEHHS O MECTE
XUTENBCTBA 3aABHTENS - (H3UYeCKOTo JHia Mub0 HAUMEHOBAHHE, CBEIEHMS O
MECTE HAXOXICHMSA 3ASBUTENA - IOPHAHYECKOro JIMIA, a TaKkke nomep (Homepa)
KOHTaKTHOTo TenedoHa, afpec (afpeca) MEKTPOHHON TOYTH! (NP HANUYWM) U
TIOYTOBBIA aApec, O KOTOPBIM JOMKeH ObITh HAaNpaBlieH OTBET 3aABUTENIO;

- cBENIEHNA 00 0fKanyeMbIX pelieRHAX H AeHCTBuAX (Oe3peficTBUY) OpraHa,
NpefOCTABAIOIETO MYHMUMIIANEHYIO YCIyry, OOJDKHOCTHOIO JHMLa OpraHa,
NpPEROCTABMAIONIEr0  MYHHLMIANBHYX  ycnyry, Ju60  MYHHUMIAnsHOTO
CHYALUero;

- [DOBOMK], HA OCHOBAaHHU KOTOPBIX 3asBUTENb HE COTNIACEH C PEIHEHUEM U
nericteueM  (GesgeifcTBHEeM) oprada, IPeJOCTABIAIOLIETO MYHHLMIATBHYIO
ycnyry, RODKHOCTHOTO RHUA OpraHa, NpefOCTaBANIOUIET0 MYHHUIHNANBHYIO
yenyry, au60 MyHHLMIDANBHOTO — CHYXALIEro. 3asBUTENeM MOryT ObITb
TIpENCTARNECHB! JOKYMEHTSHI (P HANM4HH), MTOATBEPKAAIOLIYE JOBOIbI 3a8BUTENS,
A160 WX Koruu.

45.6. Xanoba, NOCTYNUBIIAs B OPTaH, NPEAOCTABNAIONIMA MYHUIMTIANBHYIO
YCAYTy, TIONNEXHT  pACCMOTPEBHIO  JOJDXKHOCTHRIM  JIMLOM, HaleNeHHLIM
NONHOMOYKAMY 10 PACCMOTPEHHUIO xaNod, B TedeHHe MATHAAUATH pabouux mHel
Co [OHA ee perucrpauud, a B cly4ae OOXanoBaHHMS OTKaza oOpraHa,
NPENOCTABAMIOIIEr0 MYHUIMIANBHYIO YCIYry, HRODKHOCTHOrO JiHLa OpraHa,
fIPeAOCTABIAIONIEr0 MYHHIUNATBHYIO YCAYTY, B IpHEMe AOKYMEHTOB Y 3a4BHTCNA
nubo B MCIpaBNEHWM JOMYLIEHHBIX Ofe4aTok U OolMOOK HIM B cnydae
06%anoBaHKs HApyuUleHHss YCTAHOBIEHHOro CpOKAa TAKWX MWCIpaBieHnil - B
TeyeHue nstH pabodux JAHell co jpHA ee perucTpanud, ecid IlpaBHTERLCTBOM
Poccufickoli Qenepaunyt He yCTaHOBNEHb! Cjly4yad, IpPH KOTOPBEIX CPOK
PacCMOTPEHHKA #anodhl MOKET OBITh COKPALLEH.



46. Tlo pesynpTarTaM pacCMOTPEHHs >ajoObl OpraH, MNpeAoCTaBAAIOLIMH
MyHULIMNATBHYIO YCIYTY, TPUHYMAET OJHO U3 CheNYIOMX PeIIeHHH:

46.1 YnosnerBopseT xanoby, B ToM uHucie B dOpMe OTMEHB! [PUHATOrO
pelieHus,  WCOpPaBICHMs  JONYIUEHHBIX  OPraHoM,  TPeMOCTABAAIOLIMM
MyHULMNARBHYIO YCIYry, Ofe4aToKk M omMOOK B BbIEAHHBIX B pe3yJbTare
NpPefOCTaBNeHHsT MyHUUMNANBHOH yCIyrM MAOKYMEHTaX, BO3BpaTa 3asABHMTENIO
JEHEMHbIX CpeJCTB, BIMMaHHe KOTOPbIX HE MPEeAYCMOTPEHO HOPMATHBHBIMH
npaBOBLIMM akTaMu Poccuiickoit Pepepanun, HOpMaTUBHBIMY IPAaBOBBIMU aKTaMKi
cybrpextoB Poccutfickolt deaepauyi, MyHULUUNANbHAIMH NPABOBBIMH axKTaMi, &
TakKxe B UHBIX (HOpMax;

46.2. Orxa3pIBacT B YAOBAECTBOPEHHH Xanabsl B CHERYIONRX CyYasx:

Hajlluue BCTYNHMBIIErO B 3aKOHHYIO CHIy pELieHHs Cyda, apOuTpaskHoro
cyda no xanobe 0 TOM e NPeaMeTe U IO TeM )K€ OCHOBAHUAM,;

noAada >kanoBbl JULIOM, NOJHOMOYMA KOTOPOrO He TOATBEPXJAEHbl B
ROpsAKe, YCTAHOBJICHHOM 32KOHOJaTeNLCTBOM Poccuiickoil denepauvy;

HajM4ye pelledns [0 xalofe, NPUHATOr0 paHee B COOTBETCTBHU C
TpeboBaHUAMY HACTOALIETO AIMUHHCTPAaTHBHOTO PETAMEHTA;

ripusHaHue anobpl HeoGocHOBaHHOM (peweHus u AeficTBus (Oe3zelicpue)
IIpU3HaHBl 3AKOHHEIMH, OTCYTCTBYET HapyIlIeHHe TIPaB 3aABUTEN).

46.3. He paer oreeT Ha »anoly B ciyuae, €ciad B jkanobe He yKazaHsl
(haMMIIMA 3aBATENS WM TIOYTOBBIK aIpec, [0 KOTOPOMY AOJDKEH OBITH HallpaBleH
OTBET 3asiBHTEIII0.

46.4. Qctapnser xanofy Oe3 oTBeTa MO CYWECTBY IMOCTaBIEHHLBIX B Hell
BOTIPOCOB M coofuiaer 3asBUTENIO, HaNpaBRMBLUEMY Xanoly, 0 HEeJOMyCTUMOCTH
3noynoTpebneHus NpasoM, ecnd B xanobe cozepxaTcs HeleH3ypHsle nubo
OCKOpOUTEbHBIE BBIPAXEHHsl, YIpO3bl JKM3HH, 3/I0POBBIO U  HUMYILLECTBY
LOJDKHOCTHOTO JIHLIA, 3 TaKXKe WIICHOB ero CeMbH.

46.5. CoobluaeT 3agBHTENIO, YTO TEKCT kKanobpl He NOIIaeTes NPOUTEHHIO,
' W He JJaeT OTBET Ha XKallo0y 3asBUTENIO, CCIH XKajio6a He MOARAeTCs NPOMTEHUIO.

46.6. [lpuHuMaet pemlerue 0 0€30CHOBATENBHOCTH OYEpeNHOH Xanodbl U
TIpeKpalieHuyi Neperucky ¢ 3aiBUTENAMH [0 KOHKPETHOMY BOIPOCY, YBEAOMIIAET
_ rpaxkaaHuHa o6 3TOM, ecsM paHee xanodbi 3asBUTENs HANPaBIATUCh B OJHH U TOT
' e rocylapcTBEHHBIH opraH, OpraH MeCTHOTO CaMOYNpaBieHHMs MK OJHOMY U
TOMY JX€ AOMKHOCTHOMY JIMIY, O HHMM 3aMBUTEJIFO HEOAHOKDPATHO LaBaUCh
. IACHMEHHBIE OTBETHI N0 CYLIECTBY U B Xanobe He MPUBOAATCA HOBBIE HOBOMEI HIH
o0CTOATENBCTBA. : :

46.7. CoobiaeT 3aABUTENI0 O HEBO3MOKHOCTH Jarh OTBET M0 CYLIECTBY
ykanolbl, €CAM OTBET M0 CYINECTBY MOCTABICHHOTO B XKajlobe BONpoca He MOXET
6piTh OaH ©e3 pasrnalieHMs CBENeHUH, COCTAaBIAIOIIMX TOCYAApCTBEHHYIO WIIH
HHYO 0XPaHAEMYO (PEXePanbHbIM 3aKOHOM TalHY.

47. He no3gHee AHs, CIERYIOLIETo 3a JIHEM NPHMATHA peIIeHUs Io
pe3yJibTaTaM PacCMOTpEHHA #allofbl, 3a4BHTEMO B IHMCBMEHHOH hopme ¥ no
JKENAHHIO 3asBUTENs B OIEKTPOHHOH (QOpME HAfpaBlseTCs MOTHBUPOBaHHBIN
OTBET 0 PE3yABTATAX PACCMOTPEHHA KaNOObI.

48. B crmyyae ycTaHOBIEHHS B XOA€ WIH MO pe3ynpbTaTaM PacCMOTPEHMs
Xanobsl NPUIHAKOS COCTaBa QAAMHHUCTPATHBHOTO TPABOHADYIICHUR  HIIH

fIpeCTyNNeHHs]  JO/KHOCTHOE  JMUO, HAJejeHHOe  TOJHOMOYKSMH MO
PaccCMOTpeHHI0 a0 B COOTBETCTBHM C HACTOAWMM AJMUHHCTPATHBHBLIM
perjaaMeHToM, He3aMeANUTeNbHO HANpaBiseT MMeoILHecss MaTepraibl B OpraHbl
POKYPaTyphl.
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HMeri boprta [7ar 8 (4872) 49-79-75
Cno6oackosa
MyuununansHoe 6romkerHoe | 300044, r. Tyna, yn. Jlureiinas, school1 Otula@gmail.com ITn. - I11.
3. 00611e06pasoBaTeNnsHOE a.25 centre] 2tula.ru 9.00 - 15.00
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301130, Tynsckad 061acTs,
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o6paszopanus Ne 57» 8 (4872) 72-01-87
MysuuunansHoe S1o0KeTHoe 300062, r. Tyna, yn. M. - .
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A.B. YepHoBa
Myuuuunansuoe Stopxetnoe | 300057, r. Tyna, yn. Iysaxosa, Iy, - ITr.
0b1ie0bpazoBatTensHOE n.12a post@centr3 L.ru 9.00 - 18.00
13. yupesicenue «LleHTp 8 (4872) 47-33-83 www.centr31.ru
obpazosanus Ne 31»
MyHULHIAIBHOE OFOIKETHOE 301137, Tynsckas obnacts,
o6meobpazoBaTenbHOE Jlenuxckuil paiioH, 1. bogucharovo.shkoia@yfmdex.ru 8I(.)Ig -11-7“(:)0
14. yupexnenue «llenTp OxTta6pbckuit, 8.90 www.mbousoshbog.lbihost.ru 00-17.
oGpasosanms Ne 49» 8 (4872) 72-67-92
My quun:;nbﬂoe BlolkeTHoe | 301115, Tysncxas ofnacts, [Ty - C6.
e OO oo Jlewmciii pafiok, c. hruschyovskaja.sosh@yandex.ru 8.30-18.30
15 yapexaerie (LeHTp Xpyweso, yn. Llentpansaas, A, hsosh.obrlen.ru
’ obpasoBaiust Ne 55 uMenK 142 www_.hsosh.o .
MiupoHOBa» o T
16. | Mynunumanssoe SloKeTHOe 301114, Tynsckas 061acTs, pnos2012@yandex.ru H. - 1.
o0eodpazosaTenbHOE JlenuHcku# paiiow, 1. www.plehanovnosh.lbihost.ru 9.00 - 18.00
yupexzenye «Iinexanosckas Tlnexanoro, yn. Ceepanosa,
HayansHas n.55
obimeobpa3opatenbHas ILKONA» 8 (4872) 72-47-02
300002, r. Tyna, yi.
MyuununansHas 6romKeTHas Oxtabpsckas, a. 41 s.-ITT.
17. | OPTAHH3RLMS HOTIONHHUTENEHOTO 8(4872)47-17-07 (dbaxc) cvrtula@yandex.ru 9:00-18:00
) obpazosanus «Llentp 8 (4872) 47-11-09 http://www.cvrtula.ru Yr.
BHEIIKONBHOH paBoTh» 8 (4872) 47-10-00 15:00-8:00
8(4872) 47-10-09
Mynuuunanesoe 6roIKeTHOS 300002, r. Tyna, yr. Tankusa, Tu. - It
YUPEINACHAC KOTOAHHTETBHOTO 17 , 09.00-19.00
| enpmmedions | s
IOMOLIHY 8(4872) 39-30-17 15.00-18.00
MyHuiunansHoe 0roKeTHOe 301130, Tynsckas obnacts,
19, | Y4PEXIEHHE IOTIONHUTEBHOrO JlenuHckuit paiion, 0. tdt_of_leninsky@mail.ru, Ix. - 1.
" | obpasosanus «Ilentp getckoro | Jlenuuckuit yi. Jlenuna n.13 http://sentrdettvorchestva.ru 09.00 - 20.00
TBOPYECTBAY 8(4872) 72-51-85
TIpuBox3anbHelH OKpyr
sty | o o ey | sty e
20. Heosp Aot ¢. > | www.tulacducationcenter51.1bi 8.00 - 16.00
yuapexaenue «Llenrp yn. ®abpuvnas, a.1 host.ru
oOpa3zobanusg Ne 51» 8 (4872) 72-21-25 i
21 MyHuuuitansHoe G KeTHO 300036, r. Tyna, OnoeBckoe scool63@yandex.ru IMu. - ITT.
) ob1eobpazoBatensHoe wocce, 1.106 www.mbouco44.1bihost.ru 8.30-17.30



mailto:tdt_of_leninsky@mail.ru

yuapexienue «entp
obpa3oBanug Ne 44 yumenn
Mapiana Coserckoro Coroza

8(4872) 39-25-27

I K. XKyxosa»
MyHHLIHNaneHoe G10JpKeTHOE Iu. - [T,
2 obuweobpazopaTeiibHOE 300036, r. Ty gag,zy 7. Kabaxosa, mbou_center43 tula@mail.ru 8.30-18.00
. y4apexaerue «LleHTp 8 ( 4872)' 30-57-69 www.centerd3-tula.ru Co6.
obpazosaygns Ne 43» 8.30-13.00
MyHnununansHoe 610pKeTHOe 300138, Tynscxas o6,
0b6meobpazoBaTenpHOe N o . IIs. - IIt.
23, . JlenuHCKUA palioH, I 1nsh}nka:37@ma11.m 8.30 - 17.00
YHpeXa Wuwmunckuit, 1.37 www.inshinka.obrtula.ru
«LJeHTp 06pazosanus Ne 53 3
(4872) 72-25-51
umenn JI.H. Toncroro»
MyHHUHIANEHOE OI0HKETHOS 300005, r. Tyna, yn. Porosa, IH. - [I1.
24 ob1eobpazoBaTeibHOE - x.30 mbouco4@mail.m 8.00 - 16.00
) yupexaenue «LleHTp 8 (4872) 37-63-50 www.gymd4.ibihost.ru C6.
obpazoBanus Ne 4» 8 (4872) 37-63-39 8.00-15.00
My ngnngﬂmoe Gromierroe 301121, Tynbckas obnacts,
ODIEODPASOBATENBHOS JlennHcKwuii paiioH, n. Pacceer, rassvet301121@yandex.ru M. - IT1.
25. yapexzenue «Llextp .44 www.c052tula.ru 9.00 - 18.00
ofpazoBaHus Ne 52 uM. B.B. 8 (4872) 72-82-73
Jlanuna»
MyHuunansHoe 610XKETHOS 300028, r. Tyna, yn.
2 obmeobpasosaTenbHOE Cepebposckas, £.32 strl@co32tula.ru [T - IT1.
) yupexxaeHue «LIeHTp 8 (4872) 22-45-80 www.co32tula.ru 9.00 - 18.00
obpazoBanus Ne 32»
27 MyHuu#naisHoe O10LKeTHOS 300903, r. Tyna, nn. Kocas tula.co6@mail.ru Iu. - 1.
L o6eobpazoBaTeEHOE T'opa, yn. I'arapuna, 0.3 0.00-17.30
] yupexaenne «entp 8 (4872) 24-36-91
obpasoBanus Ne 6»
MyHsunmnanpHoe 6101xeTHOe
28 o01me06pasoBaTelbHOE 300039, r. Tyna, ya. tsentrobraz_tula_ 9@mail.ru IIa. - ITr.
: yupexaeHue «Lentp Maxapeno, .13, kop.5 www.co9tula.ru 9.00 - 18.00
8(4872) 22-34-06
obpazosanug Ne 9»
Mu.- Yr.
09.00 - 18.00
ox};::;l:;l;n;iizg:ﬁt;::io 300028,r. Tyna, yn. 9 Mas, center_tvorchestva@mail.ru 09 0!(;1_1;7 00
29. n.7a, (4872) 35-30-43; (4872) htip://center- ) )
obpazoBanus «lleHTp HeTckoro - - IIH.
33-21-52 tvorchestva.lbihost.ru
TBOpHYECTBa» 14.00-18.00
IIr.
14.00 - 17.00
TIposerapckuis OXpyr
MyHuILMnansHoe O10/DKETHOE 300027, r. Tyna, yi. IMa. - IIT.
30 o6eobpazosatensHoe [puyrnckas, 1.98 mou-gl@mail.ru 8.00 - 18.00
’ yupexaenue «LleHtp 8 (4872) 44-35-33 www.gl-tula.ru Co.
06pa3oBanug - ruMHasus Nel» 8 (4872) 44-35-60 8.00-17.00
MyunHuunanbHoe 6101 KeTHOE
o6eobpaszoBaTensHOe 300040, r. Tymna, yi.
31 yupexzenue «Llentp KanunvHa, 1.7 info@school25tula.ru u. - ITT.
' obpazoBaHusa Ne 25 ¢ 8 (4872) 40-87-13 www.school25tula.ru 8.00-17.00
YLIYONEHHBIM H3YYEHHEM 8 (4872) 40-89-24
OTIAENBHBIX NPEIMETOB»
32. | MynununaneHoe 6iomketnoe | 300027, r. Tyna, yn. Kyry3osa, chkola6l@rambler.ru ITH. - [T1.




o6Guieo6pazoBaTefbHOE

yapexnenue «leHTp
obpasoanua Ne 18»

o112
8 (4872) 45-53-42

www.col8.ru

9.00-17.30

MyHHunnaneHoe OroIXKeTHOE

300040, r. Tyna, yi.

33 obueobpasoparensHoe KanusnHa, 1.22, kopn.5 tula-co3(@yandex.ru Ma. - Ir.
’ yupexnenue «LleHTp 8 (4872) 40-29-86 www.co-3.1bihost.ru 8.00-17.00
obpasopanus Ne 3y
MyHunUnansHoe GIOKETHOR 300016, r. Tyna, yn. Makapa
34 ofeobpazoBaTenpHoe Mazas, 1.13/5 cod5Stula@yandex.ru Ia. - Tt
’ yupexzneHnue «LIeHtp 8 (4872) 45-53-39 www.tulaco45.ru 9.00 - 18.00
obpazopanus Ne 45» 8 (4872) 45-97-96
MysununanpHoe G10KeTHO.
ofieobpasoBartenbHOe 300021, r. Tyna, yn. Kytysosa,
35 yupexnenue «LlenTp n.94 mboucol7@mail.ru IMu. - ITr.
) oBpazosanus Ne 17 umenu 8 (4872) 45-54-44 www.mboucol7.ru 9.00 - 18.00
T'epost Coperckoro Coroza 8 (4872) 45-30-07
Hpana [Maenosuua [TotexuHay
MyHHUHIIansHOE OI0MKETHOE
36 ofieobpazoBarensHoe 3(1).,0001’ r. Tyna, yn. school21tulal@yandex.ru IMn. - Tt
. apMOHHad, 1.37
yupexnenue «HeHrp 8 (4872) 42-22-29 www.co2ltula.ru 9.00 - 18.00
obpazosanus Ne 21y
Myrurunansaoe 6romxeraoe | 300001, r. Tyna, yn. Jloxepas,
06meodpa3oBaTeTbHOE a.124 .
37 yupexnenue «LleHTp 8(4872) 42-18-65 licej3-tula@yandex.ru . - Ir.
obpazoBaHus Ne 22 — Jluneit 8 (4872) 42-12-18 www.co22tularu 9:00 - 18.00
HCKYCCTBY»
13 MyHHuMnansHoe GI0MKeTHO. 300016, r. Tyna, yn. c029tula@mail.ru IMa. - IIr.
) ob1eobpasoBarenpHoe Merannypros, .2 www.co2%tula.ru 8.00 - 17.00
yupexaenue «Llentp 8 (4872) 40-71-70
oGpasoBanus Ne 29» 8 (4872) 40-71-70
301118, Tyneckas o6,
MyHunurnanbHoe GrHKeTHOE Tenumciii pakoH, 1. )
o6weobpaszoBarensHOE 2 L centrobr54@mail.ru Tln. - Ir.
39. MosogéxHsli, y.
yupexaenue «Llentp 1ewr 10 www.msosh.obrlen.ru 9.00-17.30
paibHas , A.
ofpazoBanya Ne 54» 8 (4872) 72-96-87
MyHununansHoe SroaKeTHOe 301107, Tynsckas ob1acth, [Ta. - Ir.
o6ieobpaszosarensHoe Jlennnckuit paitos, n. Iliarck, shatsk-school@yandex.ru, 8.30-17.30
40. :
yupexaeHue «LleHTp yi. JleHuHa, K15 www.co50tula.ru C6.
obpazosanust Ne 50» 8 (4872) 72-30-28 | 3.30 - 13.00
MynunUnaibHOE GlopkeTHOS 300004, r. Tyna, yn. Kuposa,
ofuieobpa3oBatelbHOE
4] 1L A.162-a ecole30toula@yandex.ru [T - I
: y‘*fg;‘)ﬁ;‘::}:;ﬂe“m 8 (4872) 41-01-22 yandex. 9.00 - 17.00
ruMHaszus Ne 30» 8 (4872) 41-59-46
MyHpuunansHoe OI0IKETHOE 300004, r. Tyna, yn. Kuposa,
42 0buweobpazoBaTeNEHOE 1.186 shkola_22 tula@mail.ru Ia. - Ir.
’ yupexesne «Llentp 8 (4872) 41-01-74 www.co22tula.ru 9.00 - 18.00
o6paszopaHus Ne 35» 8 (4872) 41-22-98
300053, r. Tyna, yn. Bunesmca,
MyHUIHTATBHOE GIOIKETHOE 110 4Orula@gmail S
o6ieobpazoBarenpHOE : co40tula@gmail.com H. - ITr.
43. yapexnenue «LIeHTp g gggg jg:gg:gg www.co40tula. 1gb.ru 9.00 - 18.00
ofpazopanua Ne 40%» 8 (4872) 48-12-25
. Myﬂguungnbﬂoe Gomxernoe | 300004, r. TyJZ& ya. T UKy, himlicey@yandex.ru Il - Tl
4. 0O1LE0DPazOBATENLHOE A www.co38tula.ucoz.com 9.00 - 18.00

__yupexgenue «Llentp

8(4872) 41-24-17



mailto:shatsk-school@yandex.ru
http://www.co40tula

obpasopanus Ne 38» |
Myuununanshoe 6romxerdoe | 300031, r. Tyna, yn. 1 mpoeag I1s. - TiT.
45 obiueobpazoparensHoe MeTannypros, a.7 co24tula@list.ru 8.30-17.00
) yypexnenue «LleHTp 8 (4872) 44-34-53 co24tula.ru C6.
o6pazoBanusa Ne 24» 8 (4872) 44-34-33 8.00-~13.00
MyHnuuunansHoe OxouKeTHOe 300004, r. Tyna, ya. Kuposa, tulashool64@mail.ru Ix. - ITt.
46, o61ieobpasoBatesibHOE n.171 www.tulaschool64.ru 8.00 - 18.00
yupexjenue «LleHTp 8 (4872) 41-10-98 Co.
obpazopanusa Ne 33» 8 (4872)41-11-02 8.00 - 14.00
TIs.-Yr.
MyHUIUNANBHOE OrOKETHOE 300016, r. Tyna, yai. 09.00- 18.00
47 | YUPEKAECHHE JONONTHUTENBHOTO Yamnsiruga, a.4 ddt-tula@yandex.ru IMn.
" | obpazoBanus «Jdom meTcKOro (4872) 45-10-92 http://ddt71.rny/ 15.00-18.00
TBOPYECTBAY (4872) 45-10-92 1.
09.00- 17.00
CoBeTCkuit OKpyr
MysuLHMnansHoe S10IKeTHOE M. - Yr.
061Le06pazoBaTeNIEHOE 300041, r. Tyaa, yi1. school_72@bk.ru 9.00 - 18.00
48. yupexacHue «LienTp Bepecaesa, 4.10 www.col tula.ru Ir
obpasoBanus Ne 1 umenu ['epos 8 (4872) 55-75-78 ’ ’ 9.00 - 17.00
Poccun 'opikosa JLE.» ’ )
MyHHLHaIbHOe SI0IKeTHOE Ia. - It.
49 of11eobpasoBaTessHoe 300041, . Tinza 1 yn. Jlexmuna, mbouco27@mail.ru 9.00 - 18.00
’ yupexnenue «lenTtp 8 ( 4872)' 31-25-26 www.co27tula.ru Ceé.
o0paszoBanus Ne 27» 9.00 - 14.00
50. | Mynuuunansuoe GromxerHoe | 300028, r. Tyna, yi. Boagnna, tula-co34@mail.ru M. - II1.
obpasoBaresnpHOe yUpeKIeHne n.100 www.co34tula.ru 9.00 - 18.00
«Ileutp obpazoBanus Ne 34» 8 (4872)21-95-98
N 8 (4872) 22-34-25
MynHuunaisRoe OroaxeTHOS ) ITu. - 1.
51 obuieobpazoBaTebHOE 300034, r. Tﬁﬂla é ya. Dpynse, centr_obrazovaniya8@mail.ru 8.00 - 17.00
) yupexnerne «Llentp 8 ( 4872)‘ 31-56-41 www.co8tula.ru Cé.
obpazoBanus Ne 8» 8.00 - 15.00
MysxuUHnansHoe GroKeTHOE . 4. - [1T.
2 ob1eobpasoBaTesbHOE 300041, r. TyJ;Ia,s yn. Cotigepa, mbouco23@yandex.ru 9.00 - 18.00
’ yypexaeHue «L{eHTp 8 (4872) '5 5.56-30 www.co23tula.ru Cb.
obpazoBanus Ne 23» 9.00 - 13.00
[Ma.-Yr.
Mynununansias OromKeTHAS 09.00 - 18.00
53 | OPrauM3allus OMONHUTENEHOrO 300041, r. Tyna, ym. amelina70@mail.ru IiT.
) obpazoBanns «JleTcko- KomunTtepHa, 1.22 http://www_gron-Tyna.pb 09.00 - 17.00
roHoweckui Llentp» Br.
15.00-18.00
IlenTpanbHslil OKpyr
MynuuunansHoe D10mKeTHOE 300026, r. Tyna, mpocrexT
54 ob1eobpasoBaTenbHOE Jlenuna, n.139-a schooll5tula@yandex.ru MA. - {Ir.
) yupexnerne «LerTp 8 (4872)23-31-19 www.colStularu 9.00 - 18.00
ofpazoBanus Ne 15» .
MynuunnansHoe S1omKeTHOE 3000000, r. Tyna, yn.
55 obuieobpazopaTebHO Meupeneenckas, 1.5 mougl 1@mail.tu [n. - C6.
’ yupexaenue «L{eHTp 8 (4872) 31-26-39 Www.Lo-riMHa3ua 1 1.pd 8.00-17.00
o6pa3oBaHHA — 8 (4872) 36-38-74




ramvHazasg Ne 11»

MyHUnUnanpHOe aBTOHOMHOE 300000, r. Tyna, y1 Iy —TI1.

56 " 0beobpazoBatenbHOE I . i lyceum-1-tula@mail.ru 9.00 - 18.00

. YIIKKHCKas, 1.16
yapexieHye 8 (4872) 31-29-61 www lyceum-1.ru Co.
«JInner No 1» 9.00-17.00
300911, r. Tyna,
MyHHURDAEHOE BlOMkeTHOS CkypaToBckuii MUKpopatioH .

57 ofuteobpasoBaTenbHoOe 110 mbouco26@gmail.com IIu. - TIt.

’ yupexnenue «{enrp 8 ( 4872). 31-37-71 www.sco71.ru 8.00-17.00
obpazosaHus Ne 26» 8 (4872) 31-37-88
MyHunmnansHoe G100 KeTHOS - 300026, r. Tyna, yi. mousosh36tula@yandex.ru,

58. obmeobpasoBatentioe H Pynuesa, 1.62 www.mbouschool36tula.lbihost [t - Ifr.
yupexaeune «LleHtp 8 (4872)33-13-43 v 8.30-17.00
obpazopanus No 36» 8 (4872) 35-20-14 )

MyHHIHDATBHOE OK0OKETHOS 301109, Tyneckas o6,
59 o6meobpasoBarenbHoe Jlenunckuit p-oH, n. [Ipunensi, prilepyschool@yandex.ru IIa. - Hrt.
’ yupexgernue «Lenrtp yi. Byaeunoro, 1.7 www.prilepyschool.lbihost.ru 9.00 - 16.30
obpasosanms Ne 48» 8 (4872) 72-08-86
MyHHIUNANTBHOE OI0/KETHOS Ix. - IT1.
60 obureobpasoBarenbHoe 300043, :1 gy;l:’ ):‘n. Kayns, schoolng-tula@yandex.ru 8.00 - 18.00
: yupexnenue «LleHTtp 8 ( 48:75) 37?_ 3 1-11 www.schooln8.ru Cé6.
o6pazopanng Ne 19» 8.00 - 13.00
Myzg;‘g‘;aﬁ’“;;‘g;iff:l‘;?°e 300045, . Tyna, y1. M. - T,
61 yqpe)l(,upemrle Henp HosomockoBckas, A.5a mosnh31@yandex.ru 8.00 - 18.00
) 6pasopariis No 37 mvesn B.IT 8(4872)37-31-96 www.school3 1tula.ru C6.
oopasopara = e 8 (4872) 37-33-11 8.00 - 14.00
XpamyeHKo»
62. | MyHununagsHoe S10/DKETHOE 301105, Tynbpckas 061acTs, petesosh@yandex.ru ITu. - C6.
ofmeobpa3oBarenpHoe Jlenyunckuit patioH, I www_cod47-tula.[bihost.ru 8.00 - 18.00
yupexzaenue «LieHTp [Metenuno, yn. Ilapkosas, 0.4
o6pazopanust Ne 47» 8 (4872) 72-19-60
MyHsuuHnansHoe 610KeTHOE ”
6 obureobpasoBatensHOE 300026, . Tyna, yx. H. mbouco42@yandex.ru Ix. - C6.
3. Pynuera, 5.51
yupexnaenue «LleHTp 8 (4872) 35-39-00 www.co42tula.ru 8.00 - 18.00
obpa3osanus Ne 42»
MyHULUITaNpHOE GIOIKETHOE
o6ureodpasoBareisHoE
yupexnenue «LieHTp 300045, r. Tyna, yn. mbouco39@mail.ru . - [T,
64. obpazopanus Ne 39 umenu Tlepexonckas, 1.2 www.school39tula ru 830-17.30
T'epos Coserckoro Coro3a 8(4872) 37-58-70 ’ )
Anexces ApceHTheBHYa
Poroxxura»
MyHununaieHoe G1opKeTHoe 300026, r. Tyna, 1.
65 0b1ieobpasoparensHoe Menneneesckuid, yn. Jlenusxa, school_tula_69@mail.ru M. - ITr.
’ yupexaenue «Llentp .11 www.col4dtula.ru 8.00 - 17.00
oOpa3opanus No 14» 8 (4872) 33-02-53
MyHUL#HNATEHOE OIOMKeTHOE IIH. - Yr.
66 oGuieobpasoBaTencHoe 30001%};3}? :a},lré;;ocnexr moyg20@mail.ru 9.00 - 18.00
: yupexnaenue «lleHtp 8 (4872) 3’5—é0— 00 www.co20tula.ru ITr.
obpaszopanusg No 20» 9.00 - 17.00
MyHnuuunansHoe 6:0mKeTHOS 300026, r. Tyna, ym.
67 o61eobpazoBarensHoe Bonoxosckas, 0.7 tulacenter] 6@mail.ru In. - ITt.
’ yupexaenne «LleHTp 8 (4872)35-25-48 www tulacenterl6.ru 9.00 - 18,00
o6pasosanus Ne 16» 8 (4872) 65-61-15
63 MyHHIHNaNbHOE OHOIKETHOE 300004, r. Tyna, yn. Puxapaa realschooll @yandex.ru ITu.
" | BeuepHee (cMeHHOE) www.realschooll.ucoz.ru 14.00 - 18.00

3opre, &. 29 (4872) 41-35-39



mailto:mousosh36tula@yandex.ru
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69.

TTpunoxenue 2
K AIMYHVCTPATUBHOMY PerfaMenTy

Bopma 3asg80eHRs Ha IPEJOCTABNEHHE MyHHUMNATEHOM yenyru «[TpefocTannenue HHbopManuy
06 opranusauuy oblefocTyNHOro 1 6ecnIaTHOro JOIKONBHOTO, HAMARBHOTO 0BIEro,
OCHOBHOTO 0B11ero, Cpenuero obmero o6pazoBatus, & TAIOKE JOMONHKTENBHOTO 06pasoBatis 8
0011eo6pasoBaTeNnbHEIX YIPEKACHUAX?

(HaNMeHOBAHHE YUpEMAEIHA)

(d.W.0. pyKOBOAUTENSA YUPENAEHHSA)
SaspuTenst (3AKOHHOrO NPEACTABKTENA)
bamunus
YMs
OTYECTBO

MECTO PETHCTPALIHH:

rOPOSA_

yIula

ROM KOpIL. KB.

Tenethou
NacnopT (MK HHOM JOKYMEHT, YAOCTOBEPAIOUIH I IUIHOCTR):
cepus Ne BbIAAH

3ASBJIEHHUE

Tlpouty npenocTasuth MHPOpMaIHIO 00 opraHH3aluK o0IIEAOCTYTHOIO H HECIIATHOTO
JIOLIKOMBLHOI0, HAYANLHOre O6Iero, OCROBHOTG o6uEro, cpeauero obwero obpasopaxuds, a
TaloKe AOMOIHMTENLHOro ofpasosamus B 00ueobpasoBaTebHBIX yapeimaeHsax (HymKHOe
NOAYEPKHYTH).

®opma MOMYUYERUsS OTBETA: JIMYHO B PYKH, TIO NOUTE € YBEAOMCHUEM, 110 ATEKTPOHHOI
noyre (MOAYEPKHYTH HY)XXHBIH BAPHAHT).

Toarmcs

Jara«___» 20__r.

Hpunveuanue: 3assnedne ohopMIAeTes PyKOMUCKBIM (pa3GopHHBO) HIK MAUHHONHCHBIM
criocoboM. ILpadT, urTepBa, NapamMeTpb! CTPAHULb! TPOKRIBOJLHEIE,

B saneneru 00xcna Gorine yrasano:

1. Tlonroe HaUMEHOBAHYE OPraHU3aUNY (VIS IOPUAKIECKOTO nua) UM Gamunus,
UM#, OTUECTRO (AN (PHIHUECKOTO JIUIA) 3AXBUTENA HIK 3aKOHHOTO NMPEJICTABATENS.

2. KoHraxTHas nH(popManus: :

NIOYTOBLIH 2APEC:

KOHTAKTHBIA TeNedoH:

e-mail:



[punoxenue 3
K AIMHHUCTDATHBHOMY PErlaMeHTy

dopma cornacus Ha 06paboTKy NEPCOHANLKBIX JARKBIX JIHILE, HE SBIAIOMIETOCH 3aABUTENEM,
NpH NPEACCTABICHHN MyHHLMNAIEHOR yenyTu «[lpenocrasnenue nudopmanuu o6
QpraHvsauu 06[]1€JIOCTyHHOI'O H 660“1‘[8‘1‘}!01‘0 AOIIKOJIBHOTO, HAYaNBHOI'C 0611.18?0, QCHOBROTO
obuiero, cpeanerg obiero obpasoBatus, a TaKke AOTOTHUTERLHOr0 06Pa30oBaHus B
06111€00pazoBaTeNIbHbIX YUPEKLCHHAX)

COTJIACHUE HA OBPABOTKY [NEPCOHAJIBHBIX AAHHBIX

51, HKenoATUcaBLIRITCA:

. {amMunys, UMA, OTYECTBO MONHOCTLIO)
B COOTBETCTBUM C TpeGosanusamu cratsu 9 Peaepansuoro 3axona ot 27.07.2006 Ne 152-$3 «O
MepPCOHANLHLIX NAHHBIX) [al0 COrnacue cBoei BONElH ¥ B CBOEM HHTepece Ha 06paboTKy B Ueax

obecneyenys coOMONEHHA 33aKOHOB M HHBIX HOpPMATUBHBIX NPABOBBIX AaKTOB CBOHX |

[EPCOHANBHBIX NAHHBIX.

Mou nepcoHajbuple AaHHBIE, B OTHOUIEHMH KOTOPBIX [aeTcs J[aHHOe coriacue,
BKJIOYAIOT:

- paMuHIO, MMS, 0TYECTBO (DU HANMYUMHY,

- JOMaILHHE anpec;

« CEPHI0, MOCYAAPCTBEHHBIN HOMED, PErHCTPAIMOHHbIA HOMED, JATY BBIAGYH AOKYMEHTOB
(ynocmnepeune JIMMHOCTH -~ NACNOPT M HWHBIE MOKYMCHTBI, YAQOCTOBEPAKOLINE JIMYHOCTH,
CBUAETENLCTBO O POMAECHUH (KOMHA),

TIpenoCTaBisio onepaTopy NpaBo OCYIIECTBILAThL BCE ACHCTBMA (ONEpanuu) C MOUMH
NEPCOHANLRBIMH  NAHHbIMK, BiUOyas cOop, CHCTEMAaTH3allMIO, HAKOMIEHWE, XpaHeHHe,
obHOBNeHHe, H3MEHEHHES, MCHOJL30BaHHE, Iepenauvy, ofesnnuypanye, BGnOKUpoBaHue,
yunutoxenre., Oneparop BrpaBe ofpabaTbiBaTb MOH NEPCOHANLHBIE AAHHEIE MOCPENCTBOM
BHECEHHA WX B JMCKTPOHHYIO $a3sy RaHHBIX, BIIIOYEHMSA B CIMCKH (PEECTPHI) ¥ OTHETHLIE
(opMBL,  NPeAYCMOTpEHHbIE  NEHCTBYIOWIMM  3aKOHOAATE/NbCTBOM,  PErAMERTUPYIOLUUM
[PEAOCTABJIEHUE OTYETHBIX AaHHBIX (HOKYMEHTOB).

Jato cornacue Ha 06paboTKy BbIIUEYKa3aHHBIX MEPCOHAILHBIX JAHHBLIX MYTEM
cMeiiannoit 06paboTky, BKAIOUAIOHIeil B cefa HeaBTOMAaTH3HPOBaHKRYI0 06paboTky NOKYMEHTOB
Ha OYM@KHBIX HOCHTENAX, aBTOMATH3HPOBAHHYIO 00pabOTKY AOKYMEHTOB Ha 3MEKTPOHHBIX
HOCHTENsX, C uepenaueil Nonydennoit uHbOpMauuu c UCHONB3OBAHHEM ceTh ofmero
none3opakus VHTepHer ¢ coOmopesnem Mep, ofecUeUMBAOIKX MX  3amHTy OT
HECAHKIMORMPOBAHHOIO HOCTYNA, [pPH YCIOBMM, uTO KX DpHeM H obpaboTka Gyayt
OCYWICCTBAATECA  JIHIIOM, oOA3aHHEIM COXPABATE HpO(bCCCHOHaJ]bH)’IO TﬂﬁHy‘, nepesoa
3/1IEKTPOHHBIX JOKYMEHTOB B JOKYMEHTHI Ha OYMaXKHBIX HOCHTENAX U 06paTHO.

Hactosuiee cornacke naHo MHOH R JeiicTBYeT 0O

(mata)

[Toxnucs

(mara)

[Mpunoxenue 4
K AIMUHHCTPATHBHOMY PErIaMEHTY

@opwma 3aBlEHUS Ha [IPeKPAlICHHe NPEAOCTABICHHUA MYyBHIMNIanbHok yenyry «[Ipenoctabnenue
uxopMaunu o6 opraHu3anMu 001IeN0CTYNHOTO ¥ GeCINIATHOrO AOUIKOJBHOTO, HAYANEHOTO
oBu1ero, OCKOBHOTO 0611ero, cpefHero obmero oGpa3osanus, a TAKKE ACTONHUTENLHOIO
o6pazoBanns B 061ie00pa3soOBATENBHBIX YIPEKACHHUAX )

(HauMeROBaHHe YIPEKAEHHS)

($.1.0. pyxoBOANTENS YUPEIKAEHHS!)
3astBuTes (3AKOHHOTO NPeCTABHTENR)
tdamunus
HMSA
OTYECTBO

MECTO PErHCTPaLIHU:

TOpOx

yluna

oM KOpil. KB.

Tenedon
NAacropT (MM HHOM NOKYMEHT, YAOCTOBEPAIOLLIMIA IMIHOCTS):
cepus Ne BolgaH

3ASIBJIEHHUE

Tpouy 3aBepluNTL PEAOCTABICHHE HIdOopMaLuk 06 opraHu3auky ofLea0CTYIHOTO 1
BecnnaTHOrO MOIIKOMBHOTO, HauansHOro ofiuero, ocHoBHOro ofmero, cpeauero ofmiero
obpa3oBanus, & TAKKe JONONHUTEABHOTO 06pazoBanus B 06111e06pa3oBaTENEHBIX YUPERAEHUSIX
(HyXHOE TIONYEPKHYTD).

Moanucs
Hara « » 20_ T

[Ipusevanue: 3asBneHne oQOPMIAETCR PYKOMUCHBIM (pa30opyrBO) MM MAUTHHOMHCHBIM
cnoco6om. 1Lpudrt, uHTEpBA, TapameTPhl CTPAHUIIBI IPOH3BOJIGHLIE.

B 3asenenyu doroicno Guiine yKa3aro:

1. TTonnoe HaUMEHOBAaHHE OpraHu3auMe (JUla IOPHIMYECKOTO JHUA) MAH QaMUnui,
HMf, OTUeCTBO (A7 PH3MYECKOro jiMua) 3aABUTENA KK 3aKOHHOTO fIpeNCTaBUTENA.

2. KonTaxrHas nudopManusa:

MIOUTOBBIH anpec:

KOHTAKTHBI{ Tenedox:

e-mail:



[punoxenue 5
K AIMUHHCTPATUBHOMY pPETJIaMEHTY

Brox-cxema npefocTaBIeHys MyRHIMITANbHON yeayry

[Mocrymnenne sanpoca
(3asBneHns) 3a9BYUTeNs O NPeAOCTABNCHHH
MYHULUNANBHOR YCIyrH

A

[ Ipuem 1

nepsyyHas 06paboTka 3asBICHUS
¥

Peructpaius 3asBaeHUs

}

PaccmoTpenye 3anpoca 1 IpUHATHE
peICHUS O BOSMOKHOCTH IIPEAOCTABIIEHHUS
MYHHUHATANBHON YCITyPR 3asBUTENIO, THE0

06 oTKa3e B IpeJOCTaBICHUN
MYHULMITANBHOH YCIYTH
Ja ¥ R

HET
—
INoaroToBka MMCHEMEHHOTO OTBETA [ToaroTorka
3&ABHATENIO, COACPKALLETO MOTHBUPOBaHHOFO OTKa3a o
nucbopmaumo O ApeAOCTaBNECHNH NPEAOCTABIICHUU

MyHHUANANBHOR yCIyru MYHHIHKNTBHON yenyTrH

[Moanucanue pyKoBOAUTENEM
MHCBMEHHOIO OTBETA 3aABHUTENIO,
COZIEPIKAIIEFO HHPOPMALHIO O
NpefOCTABREHNH MYHULMNIATBHON
YCIyTH

TMoxnmnucanne pyKoBoAUTEREM
MOTHBHPOBAHHOI'0 0TKa3a 0
NpefoCTaBIeHHU
MyHHLIUTIAIBHON yCIIyry

v v
[ Perucrpauss oTBeTa 3asBATENO |
A
Hanpasnenvie oTBeTa B afpec 3asBUTENS
NOCPENCTBOM MOUTOBOH, PAKCHMUILHOH
CBS3W MM BNIEKTPOHHOH mouTH! (1o
yKa3aHHbIM TpeOOoBaHUSIM 3asBUTENS)







